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1 CAPABILITIES 

1.1.1 Purpose 

 
The HANDS System supports the Arizona WIC/CSF Programs by producing standard reports which 

provide information on all aspects of the programs.   

 

A description of the reports the Local Agency level staff is anticipated to use has been included in each 

specific module chapter.   

 

1.1.2 State Level Reports 

 The State Level Reports lists all Local Agencies, including Agency number and name, in 

numerical order. 

 If the user chooses the 00 option, they can run reports at the Local Agency and/or State 

Agency Level. 

 The user can select all agencies, a single agency or multiple agencies.  The list of all 

agencies contains a checkbox next to each agency and users can select multiple agencies. 

 The users, depending on their role, can run the State and Local Agency Summary, Detail, 

and combined Summary/Detail Reports.  Please see Figure 1 HANDS State Level Report 

Flow for more information. 

 The user can select all clinics, a single clinic or multiple clinics, within each Local 

Agency selected.  The list of all clinics contains a checkbox next to each clinic and users 

can select multiple clinics.   

 In most cases, if there are other parameters, such as Peer Group, Vendor, Category, etc., 

the system allows the user to select single, multiple, or all. 

 

1.1.3 Local Agency Level Reports 

 The Local Agency Level Reports lists all clinics, including clinic number and name, in 

numerical order. 

 Local Agency users are only able to select and see their agency data.    

 An access denied message is displayed if the agency selected is not the agency the user is 

logged into. 

 If the user chooses the 00 option, they can run reports at the Local Agency level.   

 The system allows the users, depending on their role, to run the Local Agency 

Summary, Detail, and combined Summary/Detail Reports.  Please see Figure 2 HANDS 

Local Agency Level Report Flow for more information. 

 

 The system allows the user to select all clinics, a single clinic or multiple clinics. The list 

of clinics contains a checkbox next to each clinic and users can select multiple clinics.   
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 If there are other parameters, such as Peer Group, Vendor, Category, etc., the user can 

select single, multiple, or all. 

 

 

Figure 1: HANDS State Level Report Flow 

 

Figure 2: HANDS State level Report Flow 

 

 Local Agency Detail 

 This allows the user to run a detailed report which will include all data 

separated out by selected clinic(s). 

 Local Agency Summary 

 This allows the user to run a report that shows the Local Agency 

Summary, which  will show totals for the Agency and will not be 

separated by clinic. 

 State Agency Detail 
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 This allows the user to run a detailed report which will include all data 

separated out by selected Local Agency/clinic(s). 

 State Agency Summary 

 This allows the user (if they have the appropriate role) to run a report 

that shows the State Agency Summary, which  will show totals for the 

State Agency and will not be separated by Local Agency/clinic. 

 

 

1.1.4 Running a Report 

At the Local Agency Level you can access all the reports by clicking on the Reports Tab in the 

Main Menu Bar (Fig 3 below) , or the module’s reports through the Individual Module’s 

Navigation Pick List (Fig 4 below).  

 

 

Figure 3: Reports Tab in Main Menu Bar 

 

 

 
Figure 4: Individual Module’s Navigation Pick List 
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1.1.5 Standard Navigational Options 

 

Navigation Path:  Sys Admin | Reports | WIC User Profiles 

 

        

Report Filters    Export button   Refresh button  Show/Hide Filter Buttons View Report button  

Figure 5: Example of Report Filters at the Clinic Level 

 

Report Filters: 

 When a user is logged in at the clinic level then the report filters data for that specific 

Local Agency/Clinic.  

 

Export File Formats: 

 (Export) – Choose the export button and select the desired file format in order to 

export the report and save it to your local PC. 

The available export file formats include: 

 XML file with report 

 CSV (Comma delimited) 

 TXT (Pipe Delimited Text File) 

 PDF 

 MHTML (web archive) 

 Excel 

 TIFF file 

 Word 

 

 

Refresh Button 

 (Refresh) – Choose the Refresh button inorder to regenerate the report according to the 

selected filter criteria.   
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Show/Hide Filter Buttons: 

 (Minimize) – Choose the minimize button to hide the report filter criteria. 

Note – The Maximize filter criteria button appears when the report filter criteria are 

hidden.  

 (Maximize) – Choose the maximize button to show the report filter criteria. 

Note – The Minimize filter criteria button appears when the report filter criteria are 

viewable. 

 

 

View Report Button 

 View Report – Choose the View Report button to generate the report according to the 

selected filter criteria. 

 

 

 
Figure 6: Example of Local Agency Level Report Filters 

 

 

 

 
Figure 7: Example of State Level Report Filters 

 

 

Report Filters: 

 When a user is logged in at the State or Local Agency level then the report filters data 

based on the following selections: 

 Report Type – A dropdown list allowing the user to choose which WIC User Profile 

report to generate.  There are 3 available types: 

Note – The Report Type dropdown list is only displayed and selectable when logged 

in with the 00 login.  When logged into a Local Agency/Clinic the Local Agency 

Detail report is automatically selected in the background for the logged in Local 

Agency/Clinic. 

o Local Agency Detail – The Local Agency Detail report lists which local 

agencies/clinics a user is assigned to and provides a listing of the roles assigned to 

the user. 
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o Local Agency Summary – The Local Agency Summary report lists which local 

agencies/clinics a user is assigned to and provides a listing of the roles assigned to 

the user. 

o State Agency Summary – The State Agency Summary report lists all the local 

agencies/clinics. 

 

1.1.6 Contact Details 

"For consistency in HANDS, the phone and email fields on all reports will behave as follows: 

Phone Number Report Data Fields: 

 The phone number displayed on the reports will be the Primary phone number displayed 

in the format, (###) ###-####. 

 If “Do Not Call” is selected for the Primary phone number, the Phone Number report 

field will display 'Do not contact'. 

 If the Primary phone number is a cell phone and “Do Not Text” is selected, the Phone 

Number Report field will display “Do not text”. 

 If there is no Primary Phone Number (converted data), the phone number report field will 

display “N/A”. 

 If “Does Not have a Phone” is selected, the phone number report field will display "N/A". 

Email Address Report Data Fields: 

 If an email address is entered, the report field will display the email address. 

 If “Do Not Email” is selected for the email address entered, the report field will display 

“Do not email”. 

 If there is no email address entered, the report field will display “N/A”. 

Address Report Data Fields: 

 The Mailing Address displayed on the reports will be the Mailing Address. 

 If "Do not send Mailings" is selected, the address report field will display "Do Not Mail". 
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2 CSFP SERVICES 

Navigation Path:  Reports | CSFP Services  

 
Figure 8: CSFP Services Reports Module 

  

2.1 CSFP Certifications Due 

Report Description: This report lists CSFP clients by clinic that need to be recertified. 

Navigation Path:  Reports | CSFP Services | CSFP Certifications Due 

 

Figure 9: CSFP Certifications Due 

Report field value population 

Field Name Field Value 

Name C_CERTIFICATIONS.CLIENT_NAME 

Participant ID C_CERTIFICATIONS.PARTICIPANT_ID 

Cert End Date C_CERTIFICATIONS.CERT_END_DATE 
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Category C_CERTIFICATIONS.CAT_CATEGORY_CODE 

Extended Flg C_CERTIFICATIONS.EXTENDED_FLAG 

 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic – A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Cert End Date From – The Start Date of the certification end date  

 Cert End Date Thru – The End Date of the certification end date 

 Category – Can select one, all or multiple categories 

 

Grouping: Local Agency, Clinic, Client Name 

Sort Order:  Local Agency, Clinic, Client Name 

 

 

2.2 CSFP Distribution Master List 

This report lists the participants scheduled for a distribution site.  Participants receiving food 

boxes will sign the Master Distribution List and it will be scanned into the system and tied to the 

record of the distribution site and date. 

 

 

 

Navigation Path:  Reports | CSFP Services | CSFP Distribution Master List 
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Figure 10: CSFP Distribution Master List 

Report field value population 

Field Name Field Value 

Name(Last, First, MI) AGENCY_CLINIC_LIST_VIEW.CLIENT_NAME 

Date of Birth AGENCY_CLINIC_LIST_VIEW.CLIENT_ID 

Client ID AGENCY_CLINIC_LIST_VIEW.CLIENT_ID 

Phone No. AGENCY_CLINIC_LIST_VIEW.BIRTH_DATE 

Cert Period AGENCY_CLINIC_LIST_VIEW.CERT_START_DATE ‘TO’ 
AGENCY_CLINIC_LIST_VIEW.CERT_END_DATE 

Category AGENCY_CLINIC_LIST_VIEW. CATEGORY_CODE 

Last Pickup Date AGENCY_CLINIC_LIST_VIEW. CLI..MAX_PICKUP_DATE 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 
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 Distribution Site - A dropdown list allowing the user to choose which Clinic(s) 

associated with the Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Dates From – The Start Date of the certification  

 Dates Thru – The End Date of the certification  

 

 

Grouping: Category Description, Category Code, Last Name, First Name 

Sort Order:  Last Name, Priority Level 

 

 

2.3 CSFP Monthly Participation by Category and Ethnicity 

This report provides an unduplicated count of the number of participants broken down by 

category and ethnicity within a user specified month. 

 

 

Navigation Path:  Reports | CSFP Services | CSFP Monthly Participation by Category and Ethnicity 
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Figure 11: CSFP Monthly Participation by Category and Ethnicity 

Report field value population (WHITE ENROLLED) 

Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’N’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’P’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’PG’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C1’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND  
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AND CRE.CR_RACE_CODE =’W’ AND  FCC_CAT__CATEGORY_CODE 

=’C2’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C3’AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C4’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C5’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E1’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E2’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E3’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E4’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

Total SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’ 

CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  

 AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

Total(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =2 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) 

PCT%(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =2 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) / 

SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’ 

CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

 

 

Report field value population (WHITE PARTICIPATING) 

Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 



HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 19 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’N’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’P’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’PG’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C1’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C2’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C3’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C4’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C5’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E1’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E2’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E3’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E4’ AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

Total SUM(FCC_FC_CASLOAD_TYPE_CODE =1   AND’ 

CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  

 AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 
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Total(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =1 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) 

PCT%(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =1 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) / 

SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND’ 

CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

 

 

Report field value population (BLACK ENROLLED) 

Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’N’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’P’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’PG’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C1’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND  

AND CRE.CR_RACE_CODE =’W’ AND  FCC_CAT__CATEGORY_CODE 

=’C2’ AND CRE_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C3’AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C4’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C5’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E1’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E2’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 
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E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E3’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E4’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

Total SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’ 

CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  

 AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

Total(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =2 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) 

PCT%(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =2 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) / 

SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’ 

CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

 

 

Report field value population (BLACK PARTICIPATING) 

Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’N’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’P’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’PG’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C1’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C2’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C3’ AND CRE.CR_RACE_CODE = ‘B’ 
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THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C4’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C5’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E1’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E2’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E3’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E4’ AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

Total SUM(FCC_FC_CASLOAD_TYPE_CODE =1   AND’ 

CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  

 AND CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

Total(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =1 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) 

PCT%(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =1 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) / 

SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND’ 

CRE.CR_RACE_CODE = ‘B’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

 

Report field value population (HISPANIC ENROLLED) 

Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’N’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’P’ AND CRE.CR_RACE_CODE = ‘H’ 
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THEN FCC_CLIENT_COUNT ELSE 0) 

PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’PG’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C1’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND  

AND CRE.CR_RACE_CODE =’W’ AND  FCC_CAT__CATEGORY_CODE 

=’C2’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C3’AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C4’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C5’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E1’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E2’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E3’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E4’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

Total SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’ 

CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  

 AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

Total(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =2 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) 

PCT%(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =2 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) / 

SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’ 
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CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

 

 

Report field value population (HISPANIC PARTICIPATING) 

Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’N’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’P’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’PG’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C1’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C2’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C3’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C4’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C5’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E1’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E2’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E3’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E4’ AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 
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Total SUM(FCC_FC_CASLOAD_TYPE_CODE =1   AND’ 

CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  

 AND CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

Total(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =1 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) 

PCT%(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =1 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) / 

SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND’ 

CRE.CR_RACE_CODE = ‘H’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

 

 

Report field value population (NATIVE AMERICAN ENROLLED) 

Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’N’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’P’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’PG’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C1’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND  

AND CRE.CR_RACE_CODE =’I’ AND  FCC_CAT__CATEGORY_CODE 

=’C2’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C3’AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C4’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 
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FCC_CAT__CATEGORY_CODE =’C5’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E1’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E2’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E3’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E4’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

Total SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’ 

CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  

 AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

Total(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =2 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) 

PCT%(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =2 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) / 

SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’ 

CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

 

 

Report field value population (NATIVE AMERICAN PARTICIPATING) 

Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’N’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’P’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’PG’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 
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C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C1’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C2’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C3’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C4’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C5’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E1’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E2’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E3’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E4’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

Total SUM(FCC_FC_CASLOAD_TYPE_CODE =1   AND’ 

CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  

 AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

Total(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =1 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) 

PCT%(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =1 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) / 

SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND’ 

CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

 

 

Report field value population (ASIAN ENROLLED) 
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Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’N’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’P’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’PG’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C1’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND  

AND CRE.CR_RACE_CODE =’I’ AND  FCC_CAT__CATEGORY_CODE 

=’C2’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C3’AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C4’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C5’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E1’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E2’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E3’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E4’ AND CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

Total SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’ 

CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  

 AND CRE.CR_RACE_CODE = ‘I’ 
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THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

Total(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =2 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) 

PCT%(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =2 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) / 

SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’ 

CRE.CR_RACE_CODE = ‘I’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

 

 

Report field value population (ASIAN PARTICIPATING) 

Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’N’ AND CRE.CR_RACE_CODE = ‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’P’ AND CRE.CR_RACE_CODE = ‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’PG’ AND CRE.CR_RACE_CODE = 

‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C1’ AND CRE.CR_RACE_CODE = 

‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C2’ AND CRE.CR_RACE_CODE = 

‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C3’ AND CRE.CR_RACE_CODE = 

‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C4’ AND CRE.CR_RACE_CODE = 

‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C5’ AND CRE.CR_RACE_CODE = 



HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 30 

‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E1’ AND CRE.CR_RACE_CODE = 

‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E2’ AND CRE.CR_RACE_CODE = 

‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E3’ AND CRE.CR_RACE_CODE = 

‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E4’ AND CRE.CR_RACE_CODE = 

‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

Total SUM(FCC_FC_CASLOAD_TYPE_CODE =1   AND’ 

CRE.CR_RACE_CODE = ‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  

 AND CRE.CR_RACE_CODE = ‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

Total(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =1 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) 

PCT%(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =1 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) / 

SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND’ 

CRE.CR_RACE_CODE = ‘AP’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

 

Report field value population (PACIFIC ENROLLED) 

Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’N’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’P’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 
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PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’PG’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C1’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND  

AND CRE.CR_RACE_CODE =’P’ AND  FCC_CAT__CATEGORY_CODE 

=’C2’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C3’AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C4’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’C5’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E1’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E2’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E3’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND 

FCC_CAT__CATEGORY_CODE =’E4’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

Total SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’ 

CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  

 AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

Total(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =2 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) 

PCT%(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =2 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) / 

SUM(FCC_FC_CASLOAD_TYPE_CODE = 2  AND’ 

CRE.CR_RACE_CODE = ‘P’ 
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THEN FCC_CLIENT_COUNT ELSE 0) 

 

 

Report field value population (PACIFIC PARTICIPATING) 

Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’N’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’P’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’PG’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C1’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C2’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C3’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C4’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’C5’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E1’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E2’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E3’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E4’ AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

Total SUM(FCC_FC_CASLOAD_TYPE_CODE =1   AND’ 
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CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  

 AND CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

Total(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =1 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) 

PCT%(women) SUM(FCC_FC_CASELOAD_TYPE_CODE =1 AND 

FCC.CAT_CATEGORY_CODE IN( PG1, PG2, P, EN)) / 

SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND’ 

CRE.CR_RACE_CODE = ‘P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

 

 

Report field value population (REFUGEE PARTICIPATING) 

Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 6  AND 

FCC_CAT__CATEGORY_CODE =’N’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 6  AND 

FCC_CAT__CATEGORY_CODE =’P’  

THEN FCC_CLIENT_COUNT ELSE 0) 

PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 6  AND 

FCC_CAT__CATEGORY_CODE =’PG’ 

 THEN FCC_CLIENT_COUNT ELSE 0) 

C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 6  AND 

FCC_CAT__CATEGORY_CODE =’C1’  

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 6  AND 

FCC_CAT__CATEGORY_CODE =’C2’  

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 6  AND 

FCC_CAT__CATEGORY_CODE =’C3’  

THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 6 AND 

FCC_CAT__CATEGORY_CODE =’C4’  

THEN FCC_CLIENT_COUNT ELSE 0) 

C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 6  AND 

FCC_CAT__CATEGORY_CODE =’C5’ 

 THEN FCC_CLIENT_COUNT ELSE 0) 
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E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E1’  

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND 

FCC_CAT__CATEGORY_CODE =’E2’  

THEN FCC_CLIENT_COUNT ELSE 0) 

E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 6 AND 

FCC_CAT__CATEGORY_CODE =’E3’  

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 6  AND 

FCC_CAT__CATEGORY_CODE =’E4’  

THEN FCC_CLIENT_COUNT ELSE 0) 

Total SUM(FCC_FC_CASLOAD_TYPE_CODE =6   AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 6  

THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 1  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

 

Report field value population (MIGRRANT PARTICIPATING) 

Field Name Field Value 

Ethnicity C_RACE_ETHNICITIES.RACE_CODE 

Status STATIC DATA FOR ROW HEADERS 

BF SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND 

FCC_CAT__CATEGORY_CODE =’N’  

THEN FCC_CLIENT_COUNT ELSE 0) 

P SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND 

FCC_CAT__CATEGORY_CODE =’P’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PG SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND 

FCC_CAT__CATEGORY_CODE =’PG’ 

 THEN FCC_CLIENT_COUNT ELSE 0) 

C1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND 

FCC_CAT__CATEGORY_CODE =’C1’  

THEN FCC_CLIENT_COUNT ELSE 0) 

C2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND 

FCC_CAT__CATEGORY_CODE =’C2’  

THEN FCC_CLIENT_COUNT ELSE 0) 

C3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND 

FCC_CAT__CATEGORY_CODE =’C3’  

THEN FCC_CLIENT_COUNT ELSE 0) 

C4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND 

FCC_CAT__CATEGORY_CODE =’C4’ 

THEN FCC_CLIENT_COUNT ELSE 0) 
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C5 SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND 

FCC_CAT__CATEGORY_CODE =’C5’ 

 THEN FCC_CLIENT_COUNT ELSE 0) 

E1 SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND 

FCC_CAT__CATEGORY_CODE =’E1’  

THEN FCC_CLIENT_COUNT ELSE 0) 

E2 SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND 

FCC_CAT__CATEGORY_CODE =’E2’  

THEN FCC_CLIENT_COUNT ELSE 0) 

E3 SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND 

FCC_CAT__CATEGORY_CODE =’E3’  

THEN FCC_CLIENT_COUNT ELSE 0) 

E4 SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND 

FCC_CAT__CATEGORY_CODE =’E4’  

THEN FCC_CLIENT_COUNT ELSE 0) 

Total SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND’ 

CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) 

PCT% SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  

 AND CRE.CR_RACE_CODE = ‘W’ 

THEN FCC_CLIENT_COUNT ELSE 0) / 

 SUM(FCC_FC_CASLOAD_TYPE_CODE = 5  AND’  

THEN FCC_CLIENT_COUNT ELSE 0) 

 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Month/Year – Issuance Participation Month/Year  

 WIC Value – A dropdown list of the WIC Values (Women, Infant, Children, Elderly)   

 

Grouping:  

 Row: Ethnicity 

 Columns: Category Code, WIC Values (Women, Infant, Children, Elderly) 
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Sort Order:  Local Agency, Clinic, Ethnicity, Category, Priority 

 

2.4 CSFP Wait List 

This report lists all the participants who were placed on the wait list within the date range 

specified. 

 

Navigation Path:  Reports | CSFP Services | CSFP Wait List 

 
Figure 12: CSFP Wait List 

 

Report field value population 

Field Name Field Value 

Date Placed F_WAIT_LIST.DATE_ON_WAIT_LIST 

Client ID C_CLIENTS.CLIENT_ID 

Name(Last, First) The full name of the client as follows: 
C_CLIENTS.LAST_NAME, 
C_CLIENTS.FIRST_NAME 

Address The address is the combination of the 
following: 
CFEU.MAILING_ADDRESS1 + 
SGEO.SC_DESCRIPTION, 
CSGEO.SC4_SS_STATE_ID +  SGEO.SZ_ZIP5 OR 
CFEU.MAILING_ZIP4 

Phone Type S_PHONE_TYPES.DESCRIPTION 

Phone Number C_FAMILY_PHONES.PHONE_NUMBER 

Email Address C_FAMILY_ECONOMIC_UNITS.EMAIL_ADDRES
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S 

Category C_CLIENTS.CAT_CATEGORY_CODE 

Contact Date F_WAITLIST_CONTACTS.CONTACT_DATE 
 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Dates From – The Start Date of the certification  

 Dates Thru – The End Date of the certification  

 

Grouping: Local Agency, Clinic 

Sort Order: Local Agency, Clinic, Date Wait Listed, Client ID 
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3 SCHEDULING 

Navigation Path:  Reports | Scheduling 

 

Figure 13: Scheduling Reports Module 

 

3.1 10 and 20 Day Rule 

This report lists participants that have not been certified in the 10/20 day processing timeframe 

required by federal regulations. 

Navigation Path:  Reports | Scheduling|10 and 20 Day Rule 

 

Figure 14: 10 and 20 Day Rule 

 

Report field value population 

Field Name Field Value 

Days out of Compliance The rounded number of the smallest 

A_APPOINTMENTS.APPOINTMENT_DATE minus the 

rounded number of the smallest 

C_CLIENTS.APPLICATION_DATE 
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Client ID C_CLIENTS.CLIENT_ID 

HANDS ID The username of the HANDS user requesting the report 

Record Creation Date C_CLIENTS.APPLICATION_DATE 

Contact Date The smallest in the list of  

A_APPOINTMENTS.DATE_CREATED 

Appointment Date The smallest in the list of 

A_APPOINTMENTS.APPOINTMENT_DATE 

Appointment Rescheduled If A_APPOINTMENT_STATUS =’R’ then ‘Y’ otherwise ‘N’ 

Certification Creation Date C_CLIENTS.CC1.DATE_CREATED 

 

Fields:   

Report Filter Criteria: 

 Contact Dates From – The Start Date of the certification  

 Dates Thru – The End Date of the certification 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

  Category – Can select one, all or multiple category codes 

 

Grouping: Client ID, Local Agency, Clinic, Appointment Date Created  

Sort Order: Local Agency, Clinic, Category Code 

 

3.2 Group Nutrition Discussion Attendance 

This report generates a summary of group nutrition discussion appointments by category, topics 

covered, totals for enrolled, attended and missed and percent attended/enrolled. 

 

Navigation Path:  Reports | Scheduling| Group Nutrition Discussion Attendance 
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Figure 15: Group Nutrition Discussion Attendance 

 

Report field value population 

Field Name Field Value 

Group Discussion Name A_ND_GROUP_NAME.ND_GROUP_NAME 

Attendees The total of A_APPOINTMENT_STATUSES 

that equal ‘A’ (Attendees) 

Missed The total of A_APPOINTMENT_STATUSES 

that equal ‘M’ (Missed) 

Total Total of both Missed and Attendees 

Percent Attended Attendees divided by total 

Percent Missed Missed divided by total 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Dates From – The Start Date of the certification  
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 Dates Thru – The End Date of the certification 

 

Grouping: Local Agency, Clinic, Group Discussion Category, Group Discussion Name  

Sort Order: Local Agency, Clinic, Group Discussion Category, Group Discussion Name  

 

 

3.3 Group Nutrition Discussion Roster 

This report displays group nutrition discussion appointments scheduled for a selected date. 

 

Navigation Path:  Reports | Scheduling| Group Nutrition Discussion Roster 

 

Figure 16: Group Nutrition Discussion Roster 

 

Report field value population 

Filed Name Field Value 

Authorized Rep C_FAMILY_ECONOMIC_UNITS.AUTHORIZED_REP1_LAST_NAME 

, 

C_FAMILY_ECONOMIC_UNITS_AUTHORIZED_REP1_FIRST_NAME 

Phone # C_FAMILY_PHONES.PHONE_NUMBER 

Client ID C_CLIENTS.CLIENT_ID 

Client Name C_FAMILY_ECONOMIC_UNITS.AUTHORIZED_REP1_LAST_NAME, 

C_FAMILY_ECONOMIC_UNITS.AUTHORIZED_REP1_FIRST_NAME 

Category C_CLIENTS.CAT_CATEGORY_CODE 

Status A_APPOINTMENT_STATUSES.DESCRIPTION 

Lang First 3 letters of C_LANGUAGES.DESCRIPTION 

 

Fields:   

Report Filter Criteria: 
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 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Appointment Date – The Date of the Nutrition Discussion Group Appointment  

 

Grouping: Local Agency, Clinic, Group Discussion Topic, Start Time  

Sort Order: Local Agency, Clinic, Start Time Military, Authorized Rep, Client ID 

 

 

3.4 List of Appointments 

This report displays a list of appointments for the date(s) selected. 

 

Navigation Path:  Reports | Scheduling| List of Appointments 

 

Figure 17: List of Appointments 
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Report field value population 

Field Name Field Value 

Time APPOINTMENT_VIEW.START_TIME 

Arrival Time APPOINTMENT_VIEW.ARRIVAL_TIME 

Client ID APPOINTMENT_VIEW.CLIENT_ID 

Last Name APPOINTMENT_VIEW.CLIENT_LASTNAME 

First Name APPOINTMENT_VIEW.CLIENT_FIRSTNAME 

Status First character of the APPOINTMENT_VIEW.STATUS 

Column Name APPOINTMENT_VIEW.COLUMN_NAME 

Services APPOINTMENT_VIEW.SERVICE 

Authorized Rep APPOINTMENT_VIEW.AUTH_REP 

 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Dates From – The Start Date of the appointment 

 Dates Thru – The End Date of the appointment 

 

Grouping: Local Agency, Clinic, Appointment Date  

Sort Order: Local Agency, Clinic, Appointment Date 

 

 

3.5 Missed Appts Risking Benefit Loss 

Previous Report Name: List of No Show Appointments 

 

Report Description: 
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This report displays a list of clients who have missed an appointment in the last month from the 

date in which the report was run and as a result may be at risk of losing benefits.  Clients who 

have already picked up their benefits since the missed appointment or have an appointment 

within one month from the report date are not included in the report. 

 

LDTU referenced in the report refers to the Last Date to Use of the last month of benefits issued 

to a client.  

 

Note – Refer to section 1 (Capabilities) of the HANDS DFDD Standard Reports document for 

details on report standardization features such as the available options associated with Local 

Agency and Clinic dropdown lists. This report will follow all standard parameters. 

 
Navigation Path:  Reports | Scheduling| Missed Appts Risking Benefit Loss 

<Screen shot here, once development is complete> 

 

Figure18: Missed Appts Risking Benefit Loss 

 

User Entered Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

 View Report Button – The report runs with a Report Run Date (RRD) set as the 

current date. 

 

Report Filter Criteria (Background Processing): 

1) Retrieve the list of clients with at least one missed appointment from (RRD – 1 month) 

through (RRD – 1 day), (Reporting Period). 

Note – 1 month is defined as 1 calendar month (regardless of how many days exist in the 

prior month).  For example, 1 month from an RRD of March 5 is February 5. 

2) Exclude clients from the list who have already picked up a benefit with a First Date to 

Use (FDTU) that is between the RRD and RRD + 1 month. 

3) Exclude Clients from the list of clients who already have an appointment scheduled from 

(RRD) thru (RRD + 1 month). 

4) Exclude clients from the list that are not WIC clients. 

Note – They do not have to be enrolled in WIC. (No CSFP clients). 

5) Exclude clients from the list that are disqualified 

 

Report Detail Fields: 

Field Name Field Description Field Value 

Authorized 
Rep 

The Last Name and First 
Name of the Client’s 
Authorized Representative.   

APPOINTMENT_VIEW.AUTH_REP_NAME 
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Format:  <Last Name>, <First 
Name> 

Phone The Client’s contact phone 
number.  “Do Not Contact” is 
displayed if the phone 
number is flagged as 
confidential. 

APPOINTMENT_VIEW.CLIENT_PHONE 

APPOINTMENT_VIEW.PHONE_CONFIDENTIA
L_FLAG 

Missed Appt 
Date/Time 

The Date and Time of the 
“last” missed Appointment 
during the Reporting Period. 

Format: <Date>:<Time> 

APPOINTMENT_VIEW.APPOINTMENT_DATE 

APPOINTMENT_VIEW.APPT_TIME 

APPOINTMENT_VIEW.STATUS = ‘Missed’ 

Next 
Scheduled 
Appt 
Date/Time 

The Date and Time of the 
“next” appointment. 

Format: <Date>:<Time>.  
NULL is displayed if not 
applicable 

APPOINTMENT_VIEW.APPOINTMENDATE 

APPOINTMENT_VIEW.APPT_TIME 

APPOINTMENT_VIEW.APPOINTMENT_STAT
US_CODE = ‘Scheduled’ 

Services The service that was 
scheduled to be provided in 
the last missed appointment. 

APPOINTMENT_VIEW.SERVICE 

LDTU LDTU referenced in the 

report refers to the Last Date 

to Use of the last month of 

benefits issued to a client. 

If benefits were not issued 
(No LDTU established), the 
field is populated with a 
NULL <blank> value. 

I_FOOD_INSTRUMENTS.LAST_DATE_TO_US
E 

Missed 
Appointments 
Count 

Count of how many missed 
appointments during the 
Reporting Period. 

APPOINTMENT_VIEW.APPOINTMENT_DATE 

APPOINTMENT_VIEW.STATUS = ‘Missed’ 

Client ID The unique ID assigned to 
the client. 

APPOINTMENT_VIEW.CLIENT_ID 

Client Name The Last Name and First 
Name of the Client. 

Format:  <Last Name>, <First 
Name> 

APPOINTMENT_VIEW.CLIENT_NAME 

Language The primary language of the 
client. 

APPOINTMENT_VIEW.LANGUAGE_CODE 
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Group by Criteria: 

1) Local Agency 

2) Clinic 

 

Sort Criteria: 

1) Ascending order, Non-NULL (blank) LDTU (earliest to latest).  

2) Ascending order, Client ID (lowest ID to greatest ID) for clients with a NULL (blank) 

LDTU.   

 

Totals Summary: <None> 

 

 

Example Retrieval List Criteria:  RRD = June 5 

1) Retrieve the list of clients with at least one missed appointment from May 5 (RRD – 1 

month) thru June 4 (RRD – 1 day).  

2) Exclude clients from the list who have already picked up a benefit with a First Date to 

Use (FDTU) that is between the June 5 (RRD) and July 5 (RRD + 1 month). 

3) Exclude Clients from the list of clients who already have an appointment scheduled from 

June 5 (RRD) thru July 5 (RRD + 1 month). 

4) Exclude clients from the list that are not WIC clients. 

Note – They do not have to be enrolled in WIC. (No CSFP clients). 

5) Exclude clients from the list that are disqualified. 

 
 

 

 

3.6 No Show Rate 

This report displays the rate of missed appointments resulting in potential lost Food Benefits by 

State, Local Agency and/or Clinic(s) for the selected month. 

Other Information: 

Note 1 – The report can only be run against months that are in the past.  A month cannot be 

considered closed until the 15
th

 day of the following month to account for clients that have a 

missed appointment on the final day of a month.  In these cases the report searches 15 days from 

the furthest missed appointment (up to the 15
th

 of next month) for either an attended meeting or a 

late pick-up of benefits.  For example, if it is currently June 15, 2015, the report can only be run 

for Months from April 2015 and older.  If it is currently June 16, 2015 the report can only be run 

for Months from May 2015 and older.  

Note 2 – The report includes a single No Show Rate summary for the State, Local Agency(s) or 

Clinic(s) selected. 

Note 3 – Refer to section 1 (Capabilities) of the HANDS DFDD Standard Reports document for 

details on report standardization features such as the available options associated with  Local 

Agency, Clinic and Report Type dropdown lists This report will follow all the standard report 

parameters excluding the details report level. 
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Note 4 – When figuring the Total Scheduled Appointments, if the client has multiple 

appointments scheduled within the reporting month, the latest appointment that is scheduled will 

be the one counted. 

Note 5 – For figuring the # of No Shows, if the client has several missed appointments within the 

report month at different clinics, the latest missed appointment will be the one counted. 

Note 6 – For # of No Shows “Client is not counted if he/she attended an appointment in the 

report month or 15 days into the next month”. This applies even if a client attends an 

appointment in a different clinic than the clinic with the missed appointment. 

Note 7 – If EOD does not run on the 15
th

, the report will calculate based on the next date EOD 

does run which may be the 16
th

, etc. 

Note 8 – The report will run for the clinics selected displaying the numbers for each clinic 

selected with a Total at the end for all clinics that are selected in the report selection criteria. 

Note 9 – If a client missed an appointment in one clinic and transferred to another clinic, the 

clinic where the appointment was missed will be counted. 

No Show Rate Summary Table: 

Clients may pick up benefits up to the benefits Last Date to Use (LDTU) date (Late Pickups), 

resulting in potentially different no show rate report details for a month depending on what day 

the report is run for that month in relation to any Late Pickups that may have occurred.  In order 

to avoid the effects of Late Pickups on the report, a new summary table will be created that will 

store and lock down the no show rate summary details.  The table will be populated by the End 

Of Day (EOD) process run on the 15th day of each month with the details from the previous 

month.  For example, when EOD runs on July 15, the table will be populated with details from 

the Month of June.  The Month of June report will be available upon completion of the July 15
th

 

EOD, making the June report first available to be run on June 16
th

.   

The final table design will not be available until after development has completed the 

development effort, but it is expected to include fields such as: 

 Local Agency ID 

 Client ID 

 Month and Year 

 # of No Shows Appointments 

 # of Attended Appointments 

Once the table is populated by EOD for a month, the details will not be changed again by any 

other HANDS processes and thus the table data feeding the No Show Rate Report will be locked 

down. 

Note – The No Show rate Summary Table will be moved to the SARA DB once the DARI project 

is completed. 

  

Report Disclaimer (to display at the bottom of the report): 

Total Scheduled Appointments:  The number of clients that had at least 1 appointment 

scheduled during the selected report Month. Note: Canceled and rescheduled appointments 

are excluded. 

  

# of No Shows: The number of clients that missed at least 1 appointment during the selected 

report Month. 
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 Client is not counted if he/she had attended an appointment in the report month or 15 

days into the next month. 

 Client is not counted if he/she received benefits for the selected report Month or if 

he/she is of a category that does not receive benefits such as IEN and PN+ but is 

counted as a participant for the report month. 

# of Attended Appointments: The number of clients with at least 1 appointment 

 attended during the selected report Month. 

No Show Rate:  The percentage of appointments missed ("# of No Shows" / "Total Scheduled 

Appointments"). 

 

Navigation Path:  Reports | Scheduling| No Show Rate 

 

Figure 19: No Show Rate 

 

Report Detail Fields: 

Note – Report details taken from the No Show Rate Summary Table 

Field Name Field Value 

Total Scheduled 
Appointments 

The total number of clients with at least one scheduled appointment as 

described above 

# of No Shows The total number of clients that missed an appointment as described 

above 

# of Attended 
Appointments 

The total number of clients that attended an appointment as described 

above. 

No Show Rate The percentage of appointments missed, (# of No Shows / Total 

Scheduled Appointments).  The percentage is shown with 2 decimal 
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places of precision. 

 

Fields:   

User Entered Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) to generate the 

chosen Report Type for. 

 Month – The month to report on. Format: <Month> <Calendar Year> 

 

EOD No Show Rate Summary Table Population Criteria  

The EOD process run on the 15
th

 of each month will populate the No Show Rate Summary table 

for the previous month as follows: 

Total Scheduled Appointments: 

1) Retrieve clients that had a scheduled appointment within the Selected Report Month 

(SRM). 

Note 1 – Scheduled Appointments are defined as having a status of MISSED, 

SCHEDULED or ATTENDED, (APPOINTMENT_VIEW.STATUS). 

Note 2 – Within the Selected Report Month is defined as having an appointment date >= 

to the 1
st
 day of the SRM and <= to the last day of the SRM, 

(APPOINTMENT_VIEW.APPT_DATE).  

2) Exclude non WIC clients (No CSFP clients). 

Note – They do not have to be enrolled in WIC. 

3) Exclude disqualified clients. 

4) Calculate “Total Scheduled Appointments” count from list of clients after steps 1-3.  A 

client is only counted once, even if he/she has multiple appointments scheduled within 

the SRM. 

# of No Shows: 

5) Retrieve clients from the “Total Scheduled Appointments” list that have a missed 

appointment, (APPOINTMENT_VIEW.STATUS = “MISSED” and 

APPOINTMENT_VIEW.APPT_DATE >= 1
st
 day of SRM and <= last day of SRM).   

6) Exclude clients from the # of No Shows count that have an attended appointment 

(APPOINTMENT_VIEW.STATUS = “ATTENDED”) within the SRM or 15 days into 

the next month, (APPOINTMENT_VIEW.APPT_DATE >= 1
st
 day of SRM and <= 15

th
 

day of the next month after the SRM). 

7) Exclude clients from the # of No Shows count that received benefits or that are of a 

category that does not receive benefits such as IEN and PN+ but are counted as a 

participant, (F_CASELOAD_DETAILS.PARTICIPANT_FLAG = “Y”). 

8) Calculate “# of No Shows” count from the list of clients after steps 5-7.  A client is only 

counted once, even if he/she has missed multiple appointments within the defined step 1 

period of time. 

# of Attended Appointments: 

9) Calculate the “# of Attended Appointments” as “Total Scheduled Appointments” minus 

“# of No Shows”. 

No Show Rate: 
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Calculate the “No Show Rate” as “# of No Shows” divided by “Total Scheduled Appointments” 

 

Group by Criteria: <None> 

Sort Criteria: <None> 

Totals Summary: <None> 

 

 

3.7 Walk-in List of Appointments 

This report displays a list of appointments for the date(s) selected. 

Navigation Path:  Reports | Scheduling| Walk-In List Of Appointments 

 

Figure 20: Walk In List of Appointments 

 

Report field value population 

Field Names Field Values 

Service A_SERVICE.SERVICE_NAME 

Client A_CHECKIN.CC_CLIENT_ID 

Checkin Time A_CHECKIN.CHECKIN_TIME 

Checked In By A_CHECKIN.CHECKED_IN_BY 

Checkout Time A_CHECKIN.CHECKOUT_TIME 
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Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Dates From – The Start Date of the appointment’s Check In Date 

 Dates Thru – The End Date of the appointment’s Check In Date 

 

Grouping: Local Agency, Clinic, Appointment Service Name 

Sort Order: Local Agency, Clinic, Appointment Service Name, Check In Time 
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4 FARMER’S MARKET 

 

Navigation Path:  Reports | Farmers Market 

 

Figure 21: Farmers Market Reports Module 

 

 

4.1 FMNP Issued vs Redeemed Tracking 

This report displays the monthly Farmers’ Market Bank Issuance / Reconciliation activity. It 

shows the total checks issued by the local agency to participants compared against the checks 

redeemed by participants for the month. The report also calculates the Percentage of Checks 

redeemed. 
Navigation Path:  Reports | Farmers Market | FMNP Issued vs. Redeemed Tracking 

 

Figure 22: FMNP Issued vs. Redeemed Tracking 
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Report field value population 

Field Name Field Value 

Issued(for given month) The sum of all entries in M_COUPONS where 
M_COUPONS.ISSUE_DATE is in given month, 
M_COUPONS.FBU_FFF_FFY is in selected fiscal year, and 
M_COUPONS.OU_SEQ_ID is of selected LAs/Clinics 

Redeemed(for given 
month) 

The sum of all entries in M_COUPONS where 
M_COUPONS.ISSUE_DATE is in given month, 
M_COUPONS.FBU_FFF_FFY is in selected fiscal year, 
M_COUPONS.IDIS_DISPOSITION_CODE = 4, 
M_COUPONS.OU_SEQ_ID is of selected LA/Clinic, and 
M_COUPONS.CLEARED_DATE IS NOT NULL 

Issued(Total) The total of all the issued coupons for each given month   

Redeemed(Total) The total of all redeemed coupons that were issued in given 
month 

Unused(Total) The result of Issued(Total) minus Redeemed(Total) 

Redeemed(Percent) The result of Redeemed(Total) divided by Issued(Total) and this 
result multiplied by 100 

Note - In order for the Coupon to be counted on the report the coupon number will have to be 

within a WIC eligible Coupon Fund for the selected fiscal year. 

-Redeemed is calculated as all coupons issued in a given month and have been cashed 

(disposition code 4) and cleared date having a value (not necessarily the same as given month). 

 

Fields:   

Report Filter Criteria: 

  

 Report Level – A dropdown list displaying “State Agency”, “Local Agency” and 

“Clinic” and the option is available only when logged in at state level.  

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login and report level as Local Agency or Clinic.  When logged into a Local 

Agency/Clinic the Local Agency is automatically set in the background to the Local 

Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login and report level as Clinic. When logged into Local Agency and 00, then Clinics 

is set as “All Clinics”. When logged into any other Local Agency/Clinic the Clinic is 

automatically set in the background to the Clinic the user is logged in as. 

 Fiscal Year - A dropdown list allowing the user to choose a Fiscal Year based on the past 

six years, including the current fiscal year. 
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Grouping:  

Row: Local Agency, Clinic, Fiscal Year 

Column: Fiscal Month 

Sort Order: Local Agency, Clinic, Fiscal Year 

 

 

4.2 FMNP Annual Participation by Category and Ethnicity 

This report provides an unduplicated count the number of participants broken down by category 

and ethnicity within a user specified date range. 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login and report type as Local Agency Summary or Local Agency Detail.  

When logged into a Local Agency/Clinic the Local Agency is automatically set in the 

background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login and report type as Local Agency Detail. When logged into Local Agency and 00, 

then Clinics is set as “All Clinics”. When logged into any other Local Agency/Clinic the 

Clinic is automatically set in the background to the Clinic the user is logged in as. 

 Participation Year - A dropdown list allowing the user to choose a Fiscal Year based on 

the past six years, including the current fiscal year. 

 
Navigation Path:  Reports | Farmers Market | FMNP Annual Participation by Category and Ethnicity 
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Figure 23: FMNP Annual Participation by Category and Ethnicity 

 

Report field value population 

Field Name Field Value 

Current Status Based on RACE.DESCRIPTION value is the following 

If ‘WHITE’ value is ‘White Enrolled’  

If ‘BLACK OR AFRICAN AMERICAN’ value is ‘Black Enrolled’ 

If ‘HISPANIC’ value is ‘Hispanic Enrolled’ 

If ‘AMERICAN INDIAN OR ALASKAN NATIVE’ value is ‘Native Amer. 

Enrolled’ 

If ‘ASIAN’ value is ‘Asian Enrolled’ 

If ‘NATIVE HAWIIAN OR OTHER PACIFIC ISLANDER’ value is ‘Pacific 
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Isl. Enrolled’ 

Women and 
Children Header 

C_CATGEORIES.WIC_VALUE  == ‘W’ value is Women 

C_CATGEORIES.WIC_VALUE  == ‘C’’ value is Children 

Category M_CASELOADS.CAT_CATEGORY_CODE 

Category 
calculation 

This calculation is based on the sum of the 

M_CASELOADS.CLIENT_COUNT for each category that has the Agency 

selected, the race code and caseload type code 

(F_CASELOAD_TYPE.CODE) of the current column 

Total The sum of the Category calculations for that caseload type 

PCT% The sum of all the categories in the current race code (each category 

calculation stated above) divided by the total enrolled for that race code. For 

example, the PCT% for WHITE PARTICIPATING would be 

ENROLLED_COUNT / ENROLLED_PARTICIPATING_COUNT 

 

Grouping:  

Row: Local Agency, Clinic, Participation Year, Participation Month, Ethnicity 

Description 

Column: Category Code 

Sort Order: Local Agency, Clinic, Participation Year, Participation Month 

 

 

 

4.3 Farmers’ Market Checks and CVV Paid 

This report displays all Farmers’ Market checks and CVVs which cleared during a specified date 

range for growers, vendors, and funding. 
Navigation Path:  Reports | Farmers Market | Farmers’ Market Checks and CVV Paid 
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Figure 24: Farmers’ Market Checks and CVV Paid 

 

Report field value population 

Field Name Field Value 

Clear Month M_COUPONS.CLEARED_MONTH 

Funding Source If M_FUNDING_SOURCE.DESCRIPTION for the 

given Grower and coupons cashed is not null it is the 

value, otherwise the string ‘CVV’ is set to the value. 

Each one of these is rolled up by the funding source 

for the total redeemed. 

Checks Redeemed (for given source) The count of farmer/growers where the 

M_COUPONS.CLEARED_DATE is between the start 

and end date selected for the report and the funding 

source is the one in context. 
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Redemption Amount (for given source) The sum of the M_COUPONS.COUPON_RED_AMT 

for a particular farmer/grower where the 

M_COUPONS.CLEARED_DATE is between the start 

and end date selected for the report and the funding 

source is the one in context. 

Checks Redeemed (for total) The sum of the coupons for a particular farmer/grower 

where the M_COUPONS.CLEARED_DATE is 

between the start and end date selected for the report. 

Redemption Amount (for total) The sum of the M_COUPONS.COUPON_RED_AMT 

for a particular farmer/grower where the 

M_COUPONS.CLEARED_DATE is between the start 

and end date selected for the report.  

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Growers - A dropdown list allowing the user to choose one, all, or multiple growers. 

 Vendors - A dropdown list allowing the user to choose one, all, or multiple vendors. 

 Checks Redeemed From – The Start Date of the Check’s Cleared Date  

 Checks Redeemed To – The End Date of the Check’s Cleared Date 

 Funding Source – A dropdown list allowing the user to choose one, all, or multiple 

funding source descriptions. 

 Check Number From – The starting check number to filter on 

 Check Number To - The ending check number to filter on 

 

Grouping:  

 Growers:  Local Agency, Clinic, Growers, Cleared Month, Funding Source 

Vendors:  Local Agency, Clinic, Vendors, Cleared Month, Funding Source 

Sort Order:  

Growers:  Local Agency, Clinic, Growers, Cleared Month, Funding Source 

Vendors:  Local Agency, Clinic, Vendors, Cleared Month, Funding Source 
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4.4 Seniors FMNP Issued vs. Redeemed Tracking 

This report displays the monthly Farmers’ Market Bank Issuance / Reconciliation activity. It 

shows the total checks issued by the local agency to participants compared against the checks 

redeemed by participants for the month for seniors. The report also calculates the Percentage of 

Checks redeemed. 
 

Navigation Path:  Reports | Farmers Market | Seniors FMNP Issued vs. Redeemed Tracking 

 

Figure 25: Seniors FMNP Issued vs. Redeemed Tracking 

 

Report field value population 

Field Name Field Value 

Issued(for given month) The sum of all entries in M_COUPONS where 
M_COUPONS.ISSUE_DATE is in given month, 
M_COUPONS.FBU_FFF_FFY is in selected fiscal year, and 
M_COUPONS.OU_SEQ_ID is of selected LAs/Clinics 

Redeemed(for given The sum of all entries in M_COUPONS where 
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month) M_COUPONS.ISSUE_DATE is in given month, 
M_COUPONS.FBU_FFF_FFY is in selected fiscal year, 
M_COUPONS.IDIS_DISPOSITION_CODE = 4, 
M_COUPONS.OU_SEQ_ID is of selected LA/Clinic, and 
M_COUPONS.CLEARED_DATE IS NOT NULL 

Issued(Total) The total of all the issued columns for each given month   

Redeemed(Total) The total of all redeemed columns for each given month  

Unused(Total) The result of Issued(Total) minus Redeemed(Total) 

Redeemed(Percent) The result of Redeemed(Total) divided by Issued(Total) and this 
result multiplied by 100 

Note - In order for the Coupon to be counted on the report the coupon number will have to be 

within a senior eligible Coupon Fund for the selected fiscal year. 

-Redeemed is calculated as all coupons issued in a given month and have been cashed 

(disposition code 4) and cleared date having a value (not necessarily the same as given month). 

 

Fields:   

Report Filter Criteria: 

 Report Level – A dropdown list displaying “State Agency”, “Local Agency” and 

“Clinic” and the option is available only when logged in at state level.  

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login and report level as Local Agency or Clinic.  When logged into a Local 

Agency/Clinic the Local Agency is automatically set in the background to the Local 

Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login and report level as Clinic. When logged into Local Agency and 00, then Clinics 

is set as “All Clinics”. When logged into any other Local Agency/Clinic the Clinic is 

automatically set in the background to the Clinic the user is logged in as. 

 Fiscal Year - A dropdown list allowing the user to choose a Fiscal Year based on the past 

six years, including the current fiscal year. 

 

Grouping:  

Row: Fiscal Year, Local Agency 

Column: Fiscal Month 

 

Sort Order:  

Local Agency 
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4.5 Seniors FMNP Participation by Category and Ethnicity 

This report provides an unduplicated count the number of participants broken down by category 

and ethnicity within a user specified date range. 
Navigation Path:  Reports | Farmers Market | Seniors FMNP Participation by Category and 

Ethnicity

 

Figure 26: Seniors FMNP Participation by Category and Ethnicity 

 

Report field value population 

Field Name Field Value 

Current Status Static Text 

E1 If the race description contains current status text and CAT_CODE = ‘E1’ get 
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the sum of the enroll counts 

E2 If the race description contains current status text and CAT_CODE = ‘E2’ get 

the sum of the enroll counts 

E3 If the race description contains current status text and CAT_CODE = ‘E3’ get 

the sum of the enroll counts 

E4 If the race description contains current status text and CAT_CODE = ‘4’ get 

the sum of the enroll counts 

Total If the race description contains current status text get the sum of the enroll 

counts 

PCT%  Total / (sum of enroll count) 

 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Distribution Participation Year - A dropdown list allowing the user to choose a Fiscal 

Year based on the past six years, including the current fiscal year. 

 Distribution Participation Month - A dropdown list allowing the user to choose a 

Fiscal Month. 
 

Grouping:  

Row: Local Agency, Clinic, Fiscal Year, Fiscal Month, Ethnicity Description 

Column: Category Code 

Sort Order: Local Agency, Clinic, Fiscal Year, Fiscal Month 
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5 SYSTEM ADMINISTRATION 

 

Navigation Path:  Reports | Systems Administration 

 

Figure 27: Systems Administration Reports Module 

 

 

5.1 System Access 

This report lists users who have accessed the system during a specified time frame.  It also 

indicates if the access was normal (within established clinic hours), unusual (outside of 

established clinic hours) or unauthorized (user who attempts to log into the system when they 

don’t have access) and indicate if a user was denied access. 

 

Fields:   

Report Filter Criteria: 

 Access Dates From – The Start Date of the Access Date 

 Access Dates Thru – The End Date of the Access Date 

 Access Type – A dropdown list allowing the user to choose one access type below 

 Normal Access 

 Unauthorized Access 

 Unusual Access 

 

Grouping: Access Type 

Sort Order: Access date, Time, User id 

 

Navigation Path:  Reports | System Administration | System Access 
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Figure 28: System Access 

 

Report field value population 

Field Name Field Value 

Access Date S_ACCESSES.ACCESS_DATE 

Access Time The time portion of 

S_ACCESSES.ACCESS_DATE 

User ID User Id of the user running the report 

Access Requested S_ACCESS_TYPE.ACC_TYPE: 

S NORMAL = NORMAL 

S UNAUTH = UNAUTHORIZED 

S UNUSUAL = USUAL 

Reason Denied S_ACCESSES.S_ACCESS_TYPE 

If S_ACCESS_TYPE is S UNAUTH display 

otherwise display ‘N/A’ 
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5.2 WIC User Profiles 

This report lists which local agencies/clinics a user is assigned to and provides a listing of the 

roles assigned to the user. 

 

Navigation Path:  Reports | System Administration | WIC User Profiles 

 

Figure 29: WIC User Profile 

 

Report field value population 

Field Name Field Value 

HANDS ID Id of the user in HANDS requesting the report 

Staff Name O_STAFF_MEMBERS.LAST_NAME , O_STAFF_MEMBERS.FIRST_NAME where 
the O_STAFF_MEMBERS.USERNAME that links to the current staff member 
being accessed 

Local Agency AGENCY_CLINIC_LIST_VIEW.LA_SEQ_ID. This is the concatenation of 
O_ORGANIZATIONAL_UNITS.SEQ_ID and O_ORGANIZATIONAL_UNITS.NAME 

Clinic AGENCY_CLINIC_LIST_VIEW.CL_SEQ_ID. This is the concatenation of 
O_ORGANIZATIONAL_UNITS.SEQ_ID and O_ORGANIZATIONAL_UNITS.NAME 

Title O_STAFF_TITLES.DESCRIPTION that links to the current staff member being 
accessed 

Roles List of S_DEFAULT_TITLE_ROLES.DESCRIPTION that links to the current staff 
member being accessed 
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Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Active Flag – A dropdown list allowing the user to choose one of the Active Flags below 

 Active 

 Inactive 

 Both 

 

 

Grouping: Local Agency, Clinic, HANDS ID 

Sort Order: Local Agency, Clinic, HANDS ID 
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6 FINANCE 

 

Navigation Path:  Reports | Finance 

 

Figure 30: Finance Reports Module  

 

6.1 Caseload Determination Processing 

The Caseload Determination Process performs several steps in order to determine the State’s 

enrollment and participation details for a given month.  The steps taken include: 

 Determine Active Certifications 

 Determine Clients with Active Certifications that Received Food Benefits 

 Rebuild Caseload Details 

 Rebuild Caseloads 

 

6.1.1 Determine Active Certifications 

Determined by finding all certification records (Client Id, Certification Start Date and Actual 

Delivery Date) where the certification start date is less than the last day of the month being 

processed and the least of the certification end date or certification termination date is greater 

than the first day of the month being processed.  Any client in this set of records is determined to 

be enrolled in the system for the month being processed. 

 

Delete records for month being processed 
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DELETE FROM C_CERTIFICATIONS_ACTIVE 

       WHERE   CERT_ACTIVE_DATE = V_IN_DATE; 

COMMIT; 

 

 

Insert Active Certification into the temp table 
INSERT INTO C_CERTIFICATIONS_ACTIVE F (CERT_ACTIVE_DATE, 

                                       F.cc_CLIENT_ID, 

                                       F.CERT_START_DATE, 

                                       f.ACTUAL_DELIVERY_DATE) 

       SELECT   CERT_ACTIVE_DATE, 

                CC_Client_id, 

                cert_start_date, 

                (SELECT   CERT1.ACTUAL_DELIVERY_DATE 

                 FROM   AIM.c_certifications cert1 

                 WHERE   cert1.cc_client_id = cert.cc_client_id 

                 AND CERT1.CERT_START_DATE = CERT.CERT_START_DATE) 

                     ACTUAL_DELIVERY_DATE 

       FROM     (SELECT   V_IN_DATE CERT_ACTIVE_DATE, 

                          CERT.CC_Client_id, 

                          MAX (CERT.CERT_start_Date) cert_start_date 

                 FROM   AIM.c_certifications cert 

                 WHERE  CERT.CERT_START_DATE  

                        BETWEEN ADD_MONTHS (LAST_DAY (V_IN_DATE), -18) 

                                            AND LAST_DAY (V_IN_DATE) 

                 AND (LEAST (cert_end_Date, 

                             NVL (cert.termination_date, cert_end_date) 

                            ) > LAST_DAY (ADD_MONTHS (V_IN_DATE, -1))) 

                 GROUP BY   CERT.CC_Client_id) cert; 

 

6.1.2 Determine Clients with Active Certifications that Received Food Benefits 

Determined by finding all food benefit issuance records where the issuance month is the same as 

the month being processed.  The issuance date of the food benefit must be between the first date 

of the month and the last day of the month being processed. Any client in this set of records is 

determined to be participating in the program.  Additional processing is done for special case 

Category types which will be discussed in the Rebuild Caseload Details section.  The Food 

Benefits received includes the clinic id where the food benefit was issued.  This clinic is used 

when assigning caseload to a clinic/agency. 

Delete records for month being processed 
DELETE FROM C_CLIENT_PARTICIPATION_BASE 

       WHERE   ISSUE_MONTH = V_IN_DATE; 

 

COMMIT; 

 

Insert records into table for clients who received food benefits for the month being 

processed 
INSERT INTO C_CLIENT_PARTICIPATION_BASE (ISSUE_MONTH, 

                                         CC_CLIENT_ID, 

                                         FI_COUNT, 

                                         FIS_RECEIVED, 

                                         participation_date, 

                                         ou_Seq_id) 

        SELECT issue_month, 

               cc_client_id, 

               1 fi_count, 
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               'Y' FIS_RECEIVED, 

               participation_date, 

               (SELECT   MAX (ou_Seq_id) 

                     FROM   i_food_instruments ifi1 

                    WHERE       ifi1.cc_client_id = gg.cc_client_id 

                            AND ifi1.issue_date = gg.participation_date 

                            AND ifi1.date_created = dateC) 

                     ou_Seq_id 

         FROM (SELECT TRUNC (ISSUE_MONTH, 'MM') ISSUE_MONTH, CC_CLIENT_ID, 

                             MAX (TRUNC (issue_date)) participation_date, 

                             MAX (date_created) dateC 

                      FROM   AIM.I_FOOD_INSTRUMENTS IFI 

                      WHERE  TRUNC (ISSUE_MONTH, 'MM') = V_IN_DATE 

                      AND ((IFI.IDIS_DISPOSITION_CODE IN ('2', '4', '5', '6')) 

                      OR (IFI.IDIS_DISPOSITION_CODE IN ('3') 

                      AND IFI.IVR_VOID_REASON_CODE IN ('B', 'E', 'L', 'Z')) 

                      OR (IFI.IDIS_DISPOSITION_CODE IN ('3') 

                      AND TRUNC (void_date) >= TRUNC (first_date_to_use) 

                      AND ivr_void_reason_code IN ('D', 'H', 'J'))) 

         GROUP BY   TRUNC (ISSUE_MONTH, 'MM'), CC_CLIENT_ID) gg; 

 

Insert records into table for clients who received food box distributions for the month 

being processed 
INSERT INTO eodadm.C_CLIENT_PARTICIPATION_BASE (ISSUE_MONTH, 

                                                CC_CLIENT_ID, 

                                                FI_COUNT, 

                                                FIS_RECEIVED, 

                                                participation_date, 

                                                ou_Seq_id) 

        SELECT TRUNC (FF.PICK_UP_DATE, 'mm'),  

               cc1_cc_client_id, 

               1 fi_count, 

               'Y' fis_received, 

               TRUNC (FF.PICK_UP_DATE, 'mm'), 

               ou_Seq_id 

        FROM   C_FOOD_BOX_DISTS ff 

        WHERE   TRUNC (FF.PICK_UP_DATE, 'mm') = V_IN_DATE 

        GROUP BY cc1_cc_Client_id, 

                 TRUNC (FF.PICK_UP_DATE, 'mm'), 

                 ou_Seq_id; 

 

6.1.3 Rebuild Caseload Details 

Caseload Type Details contains the enrollment and participation status of all clients with an 

active certification and/or food benefits pending for future months.  The Caseload Summary table 

is rebuilt every night during End of Day processing for the three month period starting one month 

prior to the month being processed. 

 

Delete records for the month being processed 
DELETE FROM  f_caseload_type_Details_new FCD 

       WHERE FCD.FBU_FFY_MONTH = V_FFY_MONTH 

       AND FCD.FBU_FFF_FFY = V_FFY_YEAR; 

 

COMMIT; 

 

Insert records for caseload type details into temporary processing table 
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INSERT INTO f_caseload_type_Details_new fcd ( 

FCD.ADJ_ELIGIBLE_FLAG, 

FCD.CAT_CATEGORY_CODE, 

            FCD.CC_CLIENT_ID, 

  FCD.CEG_ETHNIC_GROUP_CODE, 

            FCD.CERTIFIED_FLAG, 

            FCD.CP2_ID, 

            FCD.CREATED_BY, 

            FCD.DATE_CREATED, 

            FCD.DATE_MODIFIED, 

            FCD.FAMILY_SIZE, 

            FCD.FBU_FFF_FFY, 

            FCD.FBU_FFY_MONTH, 

            FCD.FPL_ID, 

            FCD.INCOME, 

            FCD.LANG_LANGUAGE_CODE, 

            FCD.MIGRANT_FLAG, 

            FCD.MODIFIED_BY, 

            FCD.OU_SEQ_ID, 

            FCD.PARTICIPANT_FLAG, 

            FCD.PLUS_FLAG, 

            FCD.PROGRAM, 

            FCD.REFUGEE_FLAG, 

            FCD.STATE_FUND_FLAG, 

            FCD.CERT_START_DATE, 

            ACTUAL_DELIVERY_DATE, 

            ISSUE_MONTH) 

       SELECT   CFEU.ADJ_ELIGIBLE_FLAG, 

                CERT.CAT_CATEGORY_CODE, 

                ff.cc_client_id, 

                NVL (CC.CEG_ETHNIC_GROUP_CODE, 105) CEG_ETHNIC_GROUP_CODE, 

                -- set to 38- other is null 

                'Y' CERTIFIED_FLAG, 

                CERT.CP2_ID, 

                'EODADM' Created_by, 

                TRUNC(NVL(pbase.participation_date, V_IN_DATE)) Date_created, 

                TRUNC(NVL(pbase.participation_date, V_IN_DATE)) Date_modified, 

                CFEU.FAMILY_SIZE, 

                fdate.ffy_year, 

                fdate.ffy_month, 

                HANDS_EOD_POST.get_fpl_id (cfeu.FAMILY_SIZE, 

                                           CC.PROGRAM, 

                                           CFEU.INCOME, 

                                           LAST_DAY (cal_date)) fpl_id, 

                CFEU.INCOME, 

                NVL (CFEU.LANG_LANGUAGE_CODE, 1), 

                CFEU.MIGRANT_FLAG, 

                'EODADM' Modified_by, 

                NVL (pbase.OU_SEQ_ID, NVL (cfeu.ou_seq_id, 1)) OU_SEQ_ID, 

                -- Set to state agency if null 

                DECODE (pbase.fis_received, 'Y', 1, 0) PARTICIPANT_FLAG, 

                CERT.PLUS_FLAG, 

                NVL (cert.PROGRAM, 'W'), 

                CFEU.REFUGEE_FLAG, 

                'N' STATE_FUND_FLAG, 

                FF.CERT_START_DATE, 

                ff.ACTUAL_DELIVERY_DATE, 

                FDATE.CAL_DATE 

         FROM   c_certifications_active ff, 

                AIM.c_certifications cert, 

                AIM.c_family_economic_units cfeu, 

                AIM.c_clients cc, 
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                AIM.f_ffy_dates fdate, 

                c_client_participation_base pbase 

         WHERE  ff.cc_client_id = cert.cc_client_id 

         AND ff.cert_start_date = CERT.CERT_START_DATE 

         AND CFEU.FAMILY_ID(+) = CC.CFEU_FAMILY_ID 

         AND cc.client_id = ff.cc_client_id 

         AND FF.CERT_ACTIVE_DATE = fdate.cal_date 

         AND fdate.cal_date = V_IN_DATE 

         AND pbase.issue_month(+) = ff.CERT_ACTIVE_DATE 

         AND pbase.cc_client_id(+) = ff.cc_client_id; 

COMMIT; 

EXCEPTION 

WHEN OTHERS 

      THEN P_MESSAGE := SUBSTR (SQLERRM, 1, 225); 

      ROLLBACK; 

 

      INSERT INTO HANDS_EOD_LOG (PROCEDURE_NAME, 

                                 GOOD_PROC_DATE, 

                                 ERROR_MSG, 

                                 CREATED_BY) 

             VALUES   ('REBUILD_CASELAOD_DETAILS1', 

                        p_in_date, 

                        p_message, 

                        'HANDSEOD'); 

 

COMMIT; 

 

Insert records for Participating not Certified Clients 
 

FOR REC3  

IN (SELECT ‘N' ADJ_ELIG, 

                 IFI.CAT_CATEGORY_CODE, 

                 IFI.CC_CLIENT_ID, 

                 NVL (CC.CEG_ETHNIC_GROUP_CODE, 105) ETHNIC_GRP, 

                 'N' CERT_FLAG, 

                 IFI.CP2_ID, 

                 'EODADM' CREATED_BY, 

                 TRUNC (NVL (MAX (ifi.issue_date), V_IN_DATE)) Date_created, 

                 TRUNC (NVL (MAX (ifi.issue_month), V_IN_DATE))date_modified, 

                 CFEU.FAMILY_SIZE, 

                 FD.FFY_YEAR, 

                 FD.FFY_MONTH, 

                 157 FPL_ID, 

                 CFEU.INCOME, 

                 NVL (CFEU.LANG_LANGUAGE_CODE, 1) LANG, CFEU.MIGRANT_FLAG, 

                 'EODADM' MODIFIED_BY, 

                 IFI.OU_SEQ_ID, 

                 '1' PART_FLAG, 

                 'N' PLUS_FLAG, 

                 CC.PROGRAM, 

                 CFEU.REFUGEE_FLAG, 

                 'N' STATE_FUND_FLAG, 

                 FD.CAL_DATE ISSUE_MONTH 

           FROM   AIM.i_food_instruments ifi, 

                  AIM.C_CLIENTS CC, 

                  AIM.F_FFY_DATES FD, 

                  AIM.C_FAMILY_ECONOMIC_UNITS CFEU 

           WHERE  ifi.cc_client_id IN  

                      (SELECT cc_client_id 

                       FROM   eodadm.c_client_participation_base pb 

                       WHERE  PB.ISSUE_MONTH = V_IN_DATE 
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                       MINUS SELECT   cc_client_id 

                             FROM   eodadm.c_certifications_active am 

                             WHERE   AM.CERT_ACTIVE_DATE = V_IN_DATE) 

                             AND TRUNC (issue_month, 'MM') = FD.CAL_DATE 

                             AND CC.CLIENT_ID = IFI.CC_CLIENT_ID 

                             AND CFEU.FAMILY_ID = CC.CFEU_FAMILY_ID 

                             AND FD.CAL_DATE = V_IN_DATE 

             GROUP BY   IFI.CAT_CATEGORY_CODE, 

                        IFI.CC_CLIENT_ID, 

                        NVL (CC.CEG_ETHNIC_GROUP_CODE, 105), 

                        IFI.CP2_ID, 

                        CFEU.FAMILY_SIZE, 

                        FD.FFY_YEAR, 

                        FD.FFY_MONTH, 

                        CFEU.INCOME, 

                        NVL (CFEU.LANG_LANGUAGE_CODE, 1), 

                        CFEU.MIGRANT_FLAG, 

                        IFI.OU_SEQ_ID, 

                        CC.PROGRAM, 

                        CFEU.REFUGEE_FLAG, 

                        FD.CAL_DATE) 

         LOOP 

            BEGIN 

               INSERT INTO f_caseload_type_Details_new fcd ( 

FCD.ADJ_ELIGIBLE_FLAG,                                                               

FCD.CAT_CATEGORY_CODE,                                                               

FCD.CC_CLIENT_ID,                                                               

FCD.CEG_ETHNIC_GROUP_CODE,                                                               

FCD.CERTIFIED_FLAG,                                                               

FCD.CP2_ID,                                                               

FCD.CREATED_BY,                                                               

FCD.DATE_CREATED,                                                               

FCD.DATE_MODIFIED,                                                               

FCD.FAMILY_SIZE,                                                               

FCD.FBU_FFF_FFY,                                                               

FCD.FBU_FFY_MONTH,                                                               

FCD.FPL_ID,                                                               

FCD.INCOME,                                                               

FCD.LANG_LANGUAGE_CODE,                                                               

FCD.MIGRANT_FLAG,                                                               

FCD.MODIFIED_BY,                                                               

FCD.OU_SEQ_ID,                                                               

FCD.PARTICIPANT_FLAG,                                                               

FCD.PLUS_FLAG,                                                               

FCD.PROGRAM,                                                               

FCD.REFUGEE_FLAG,                                                               

FCD.STATE_FUND_FLAG,                                                               

ISSUE_MONTH) 

                VALUES   (REC3.ADJ_ELIG, 

                          REC3.CAT_CATEGORY_CODE, 

                          REC3.CC_CLIENT_ID, 

                          REC3.ETHNIC_GRP, 

                          REC3.CERT_FLAG, 

                          REC3.CP2_ID, 

                          REC3.CREATED_BY, 

                          REC3.Date_created, 

                          REC3.date_modified, 

                          REC3.FAMILY_SIZE, 

                          REC3.FFY_YEAR, 

                          REC3.FFY_MONTH, 

                          REC3.FPL_ID, 

                          REC3.INCOME, 
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                          REC3.LANG, 

                          REC3.MIGRANT_FLAG, 

                          REC3.MODIFIED_BY, 

                          REC3.OU_SEQ_ID, 

                          REC3.PART_FLAG, 

                          REC3.PLUS_FLAG, 

                          REC3.PROGRAM, 

                          REC3.REFUGEE_FLAG, 

                          REC3.STATE_FUND_FLAG, 

                          REC3.ISSUE_MONTH); 

 

               COMMIT; 

            EXCEPTION 

               WHEN OTHERS 

               THEN 

                  ROLLBACK; 

                  NULL; 

            END; 

         END LOOP; 

 

--- INSERT CLIENTS WITH FOOD INSTRUMENTS DURING THE MONTH BUT NO ACTIVE CERT 

 

      COMMIT; 

      EXCEPTION 

         WHEN OTHERS 

         THEN 

            P_MESSAGE := SUBSTR (SQLERRM, 1, 225); 

            ROLLBACK; 

 

            INSERT INTO HANDS_EOD_LOG (PROCEDURE_NAME, 

                                       GOOD_PROC_DATE, 

                                       ERROR_MSG, 

                                       CREATED_BY) 

              VALUES   ('REBUILD_CASELAOD_DETAILS2', 

                        p_in_date, 

                        p_message, 

                        'HANDSEOD'); 

 

         COMMIT; 

      END; 

 

      -- set Part_Flag = 0 where part_flag is null 

      BEGIN 

         UPDATE   f_caseload_type_details_new fcd 

            SET   participant_flag = '0' 

          WHERE   participant_flag IS NULL 

                  AND FCD.FBU_FFF_FFY = v_ffy_year 

                  AND FCD.FBU_FFY_MONTH = v_ffy_month; 

 

         COMMIT; 

 

 

         -- update Participant flag of PN+ clients 

Update Caselaod Details record for clients who are PN+ and the infant associated to the 

mother for the month received food benefits 
 

         UPDATE   f_caseload_type_details_new fcd 

            SET   participant_flag = 

                  NVL ((SELECT DECODE (IFI.FIS_RECEIVED, 'Y', 1, 0) 

                        FROM   AIM.c_clients cc, 

                               AIM.c_certifications cert, 



HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 74 

                               c_client_participation_base ifi 

                         WHERE  cc.cc_client_id = fcd.cc_client_id 

                         AND cert.cc_client_id = cc.client_id 

                         AND cert.cat_category_code = 'IPN+' 

                         AND ifi.cc_client_id = cert.cc_client_id 

                         AND IFI.ISSUE_MONTH = v_in_date 

                         AND ROWNUM = 1), 

                        0), 

                   date_created =  

                     NVL ((SELECT ifi.participation_date 

                           FROM   AIM.c_clients cc, 

                                  AIM.c_certifications cert, 

                                  c_client_participation_base ifi 

                           WHERE  cc.cc_client_id = fcd.cc_client_id 

                           AND cert.cc_client_id = cc.client_id 

                           AND cert.cat_category_code = 'IPN+' 

                           AND ifi.cc_client_id = cert.cc_client_id 

                           AND IFI.ISSUE_MONTH = v_in_date 

                           AND ROWNUM = 1), 

                      V_IN_DATE) 

            WHERE   FCD.CAT_CATEGORY_CODE = 'PN+' 

            AND (FCD.PARTICIPANT_FLAG = '0' 

            OR FCD.PARTICIPANT_FLAG IS NULL) 

            AND MONTHS_BETWEEN (v_in_date, actual_delivery_date) >= 6 

            AND FCD.FBU_FFF_FFY = v_ffy_year 

            AND FCD.FBU_FFY_MONTH = v_ffy_month; 

 

        COMMIT; 

      EXCEPTION 

         WHEN OTHERS 

         THEN 

            P_MESSAGE := SUBSTR (SQLERRM, 1, 225); 

            ROLLBACK; 

 

            INSERT INTO HANDS_EOD_LOG (PROCEDURE_NAME, 

                                       GOOD_PROC_DATE, 

                                       ERROR_MSG, 

                                       CREATED_BY) 

              VALUES   ('REBUILD_CASELAOD_DETAILS4', 

                        p_in_date, 

                        p_message, 

                        'HANDSEOD'); 

 

            COMMIT; 

      END; 

 

      -- update Participant flag of IEN and IPN clients 

      v_part_flag := 0; 

 

BEGIN 

Update Caselaod Details record for clients who are IEN,IPN,IPN+ and the mother 

associated to the Infant for  the month received food benefits 

 
 UPDATE f_caseload_type_details_new fcdn 

        SET fcdn.PARTICIPANT_FLAG = 

            NVL (SELECT DECODE (IFI.FIS_RECEIVED, 'Y', 1, 0) 

                 FROM   AIM.c_clients cc, 

                        c_client_participation_base ifi 

                 WHERE  cc.client_id = fcdn.cc_client_id 

                 AND ifi.cc_client_id = cc.cc_client_id 

                 AND ifi.issue_month = v_in_date), 
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                 0), 

            date_created = 

             NVL ((SELECT ifi.participation_date 

                     FROM   AIM.c_clients cc, 

                          c_client_participation_base ifi 

                     WHERE       cc.client_id = fcdn.cc_client_id 

                     AND ifi.cc_client_id = cc.cc_client_id 

                     AND ifi.issue_month = v_in_date), 

                   V_IN_DATE) 

          WHERE  FCDN.CAT_CATEGORY_CODE IN ('IPN', 'IEN', 'IPN+') 

                 AND (FCDN.PARTICIPANT_FLAG = '0'  

                      OR FCDN.PARTICIPANT_FLAG IS NULL) 

                 AND fcdn.fbu_ffy_month = V_FFY_MONTH 

                 AND fcdn.fbu_fff_ffy = V_FFY_year; 

 

  COMMIT; 

 

 

Update Caselaod Details record for clients who are IEN and were assigned to no food food 

package (not applied after 4/1/2015) 
IF v_in_date < '01-apr-2015' 

-- Per Karen Sell this logic is not longer needed after march 1st, 2015 

THEN 

  UPDATE f_caseload_type_details_new fcd 

  SET participant_flag = 

   (SELECT   DECODE (COUNT (1), 

                     1, '1', 

                     2, '1', 

                     3, '1', 

                     4, '1', 

                     5, '1', 

                     6, '1', 

                     7, '1', 

                     8, '1', 

                     9, '1', 

                     10, '1', 

                     0) 

    FROM   AIM.c_food_package_prescriptions cfpp, 

           f_caseload_type_details_new fcdn 

    WHERE  cfpp.cc_client_id = fcdn.cc_client_id 

    AND fcdn.cc_client_id = fcd.cc_client_id 

    AND FCDN.PARTICIPANT_FLAG = 0 

    AND FCDN.FBU_FFF_FFY = v_ffy_year 

    AND FCDN.FBU_FFY_MONTH = v_ffy_month 

    AND v_in_date BETWEEN TRUNC (effective_date, ‘mm') 

                                 AND  LAST_DAY (end_date) 

                                 AND CFPP.IFP_FOOD_PACKAGE_ID = 'AA900888') 

   WHERE fcd.CAT_CATEGORY_CODE IN ('IEN') 

   AND (FCD.PARTICIPANT_FLAG = '0' OR FCD.PARTICIPANT_FLAG IS NULL) 

   AND FCD.FBU_FFF_FFY = v_ffy_year 

   AND FCD.FBU_FFY_MONTH = v_ffy_month; 

 END IF; 

 

 COMMIT; 

 EXCEPTION 

   WHEN OTHERS 

   THEN 

     P_MESSAGE := SUBSTR (SQLERRM, 1, 225); 

     ROLLBACK; 

 

     INSERT INTO HANDS_EOD_LOG (PROCEDURE_NAME, 
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                                 GOOD_PROC_DATE, 

                                 ERROR_MSG, 

                                 CREATED_BY) 

         VALUES   ('REBUILD_CASELAOD_DETAILS5', 

                   p_in_date, 

                   p_message, 

                   'HANDSEOD'); 

 

      COMMIT; 

      END; 

 

      BEGIN 

 

Update Caselaod Details record for clients who PN+ and are assigned the food package 

AZ200888 (for AZ) in a valid food package prescription 
      UPDATE   f_caseload_type_details_new fcd 

      SET   participant_flag = 

              (SELECT DECODE (COUNT (1), 

                              1, '1', 

                              2, '1', 

                              3, '1', 

                              4, '1', 

                              5, '1', 

0) c1 
                FROM   c_food_package_prescriptions cfpp 

                WHERE  cfpp.cc_client_id = fcd.cc_client_id 

                AND cfpp.effective_date <= LAST_DAY (v_in_date) 

                AND cfpp.cc1_cert_start_date = fcd.cert_start_date 

                AND cfpp.end_date >= v_in_date 

                AND cfpp.ifp_food_package_id = 'AZ200888' 

                AND cfpp.disable_flag = 'N' 

                AND TRUNC (cfpp.date_created) <= LAST_DAY (v_in_date)) 

       WHERE (FCD.PARTICIPANT_FLAG = '0' OR FCD.PARTICIPANT_FLAG IS NULL) 

       AND FCD.CAT_CATEGORY_CODE = 'PN+' 

       AND MONTHS_BETWEEN (v_in_date, fcd.actual_delivery_date) >= 6 

       AND FCD.FBU_FFF_FFY = v_ffy_year 

       AND FCD.FBU_FFY_MONTH = v_ffy_month; 

 

      COMMIT; 

      EXCEPTION 

         WHEN OTHERS 

         THEN 

            P_MESSAGE := SUBSTR (SQLERRM, 1, 225); 

            ROLLBACK; 

 

            INSERT INTO HANDS_EOD_LOG (PROCEDURE_NAME, 

                                       GOOD_PROC_DATE, 

                                       ERROR_MSG, 

                                       CREATED_BY) 

              VALUES   ('REBUILD_CASELAOD_DETAILS6', 

                        p_in_date, 

                        p_message, 

                        'HANDSEOD'); 

 

            COMMIT; 

      END; 

 

 

Calculate CSFP caseload details records 
      FOR rec4 

      IN (SELECT   cc_client_id, 
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                   ou_Seq_id, 

                   FCD.FBU_FFF_FFY, 

                   FCD.FBU_FFY_MONTH 

           FROM   f_caseload_type_details_new fcd 

           WHERE  program = 'C' 

           AND fcd.fbu_ffy_month = V_FFY_MONTH 

           AND fcd.fbu_fff_ffy = V_FFY_year) 

       LOOP 

         UPDATE   f_caseload_type_details_new fcd 

            SET   participant_flag = 

                     NVL ( (SELECT   COUNT (1) 

                            FROM   c_food_box_dists fb 

                            WHERE   FB.CC1_CC_CLIENT_ID = rec4.cc_client_id 

                            AND TRUNC (FB.PICK_UP_DATE, 'mm') = V_IN_DATE 

                            AND FB.OU_SEQ_ID = rec4.ou_Seq_id), 

                          0 ) 

            WHERE       cc_client_id = rec4.cc_client_id 

            AND program = 'C' 

            AND fcd.fbu_ffy_month = rec4.FBU_FFY_MONTH 

            AND fcd.fbu_fff_ffy = rec4.FBU_FFF_FFY; 

 

      COMMIT; 

      END LOOP; 

 

      INSERT INTO HANDS_EOD_LOG (PROCEDURE_NAME, 

                                 GOOD_PROC_DATE, 

                                 ERROR_MSG, 

                                 CREATED_BY) 

        VALUES   ('FINISH-REBUILD_CASELOAD_DETAILS', 

                  p_in_date, 

                  NULL, 

                  'HANDSEOD'); 

 

      COMMIT; 

 

6.1.3.1 Certification Flag 

Any client with an active certification is enrolled (certified) in the system for the month being 

processed.  To have an active certification the client must have a certification end date greater 

than the first day of the month being processed and a certification start date less than or equal to 

the last day of the month being processed.  Certification end date is the lesser of the certification 

end date and the termination date of the certification. 

 

6.1.3.2 Participation Flag 

An enrolled client is a participant if they have been issued food benefits for the month being 
processed. Food benefits voided for the following reasons are also included when determining 
if an enrollee is a participant (Lost or Stolen, Returned by Client/Unused, Signed Before Going 
to Store, Stale Dated by EOD, Replacement, Termination, Late Pickup/reduced Food Package).  

Special Participation Processing Rules:  



HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 78 

 Enrollee of Category PN+ – The client’s child has been issued food benefits and the 
difference between the process month and the actual delivery date of the mother is 
greater than or equal to 6 months. 

 Enrollee of Category Type IPN, IEN, IPN+ – The client’s mother has been issued a food 
benefit for the month being processed. 

 Enrollee of Category Type IEN – An Enrollee who was issued the food benefit package 
“AA900888” for the month being processed. 
Note – This processing rule is no longer valid after March 31, 2015. 

 Enrollee of Category Type PN+ – Client that has been prescribed the default food 
package for the PN+ category (“AZ200888”) for the month being processed. The food 
package prescription must be valid for the month being processed. 

 Participating but NOT Certified Rule – A client who does not have an active certification 
but has issued food benefits for the month being processed.  These clients will be listed 
as participants, but not enrollees. 

Refugee Flag: 

An enrollee who’s family record indicates that they are a refugee. 

Migrant Flag: 

An enrollee who’s family record indicates that they are a migrant. 

 

 

 

6.1.4 Rebuild Caseloads 

The caseload summary table rolls up the caseload type details table by the various flags on the 
detail record.  The Caseload table column groupings for the month being processed include: 

 Clinic Id 

 Category Code 

 Priority, Ethnic Group 

 Language 

 Program 

 Funding Flag 
A flag set to “Y” translates to a count of one.  Those counts are then summed up and grouped 
as listed above. 
 
The Caseload Summary table is rebuilt every night during the End of Day processing for the 
three month period starting one month prior to the month being processed. 
 
Caseload Type Code: (Caseload types are not exclusive) 

1 = Participant 
2 = Enrollee 
3 = Migrant 
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4 = Refugee 
5 = Migrant Participant 
6 = Refugee Participant 
7 = Farmers Market Enrollee 
8 = Farmers Market Participant 
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6.2 Anticipated Categorical Ineligibility and Infant Category Changes 

This report provides details on the anticipated number of instances of enrollees reaching program 

ineligibility or having a categorical status change within thirty (30) days. 

Navigation Path:  Reports | Finance | Anticipated Categorical Ineligibility and Infant Category Changes 

 

Figure 31: Anticipated Categorical Ineligibility and Infant Category Changes 

 

STATE Report field value population (Categorical Ineligibility within 30 days) 

Main Query for each result 
 

FCLTD = F_CASE_LOAD_TYPE_DETAILS 

 

Where FCLTD.CLIENT_ID = CC_CLIENT_ID and  

FCLTD.FBU_FFF_FFY = FISCAL YEAR and 

FCLTD.FBU_FFY_MONTH = FISCAL MONTH and  

FCLTD.PROGRAM =’W’ and 

FCLTD .CAT_CATGEORY_CODE =  
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('IFF', 'IPN', 'IPN+', 'IEN', 'C1', 'C4' or 'P', 'PN', 'PN+', 'EN') and 

Report_Type = ‘ST’ 

Field Name Field Value 

# instances F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘CURRENT CATEGORY’ (EN, PN etc.)  ‘1’ otherwise ‘0’ 

Total Enrolled in Category F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘ CURRENT CATEGORY’ (EN, PN etc.) and 

F_CASELOAD_TYPE_DETAILS.CERTIFIED_FLAG =’Y’ 

‘1’ otherwise ‘0’ 

Percent Enrolled Sum of Total Enrolled in Category / Sum of # instances 

Total Participating in Category F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘ CURRENT CATEGORY’ (EN, PN etc.) and 

F_CASELOAD_TYPE_DETAILS.PARTICIPANT_FLAG 

=’Y’ 

‘1’ otherwise ‘0’ 

Percent Participating Sum of Total Participating in Category / Sum of  # instances 

 

 

 

 

 

 

STATE Report field value population (Categorical Change within 30 days) 

 

Field Name Field Value 

# instances F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘CURRENT CATEGORY’ (EN, PN etc.)  and 

F_CASELOAD_TYPE_DETAILS.AGE = 6 

‘1’ otherwise ‘0’ 

Total Enrolled in Category F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘ CURRENT CATEGORY’ (EN, PN etc.) and 

F_CASELOAD_TYPE_DETAILS.CERTIFIED_FLAG =’Y’ 

and 

F_CASELOAD_TYPE_DETAILS.AGE = 6 

‘1’ otherwise ‘0’ 

Percent Enrolled Sum of Total Enrolled in Category / Sum of # instances 

Total Participating in Category F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘ CURRENT CATEGORY’ (EN, PN etc.) and 

F_CASELOAD_TYPE_DETAILS.PARTICIPANT_FLAG 

=’Y’ and 

F_CASELOAD_TYPE_DETAILS.AGE = 6 
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‘1’ otherwise ‘0’ 

Percent Participating Sum of Total Participating in Category / Sum of  # instances 

 

 
 

LA Report field value population (Categorical Ineligibility within 30 days) 

Main Query for each result 
 

FCLTD = F_CASE_LOAD_TYPE_DETAILS 

 

Where FCLTD.CLIENT_ID = CC_CLIENT_ID and  

FCLTD.FBU_FFF_FFY = FISCAL YEAR and 

FCLTD.FBU_FFY_MONTH = FISCAL MONTH and  

FCLTD.PROGRAM =’W’ and 

FCLTD .CAT_CATGEORY_CODE =  

('IFF', 'IPN', 'IPN+', 'IEN', 'C1', 'C4' or 'P', 'PN', 'PN+', 'EN') and 

Report_Type = ‘LA’ 

Field Name Field Value 

# instances F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘CURRENT CATEGORY’ (EN, PN etc.)  ‘1’ otherwise ‘0’ 

Total Enrolled in Category F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘ CURRENT CATEGORY’ (EN, PN etc.) and 

F_CASELOAD_TYPE_DETAILS.CERTIFIED_FLAG =’Y’ 

‘1’ otherwise ‘0’ 

Percent Enrolled Sum of Total Enrolled in Category / Sum of # instances 

Total Participating in Category F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘ CURRENT CATEGORY’ (EN, PN etc.) and 

F_CASELOAD_TYPE_DETAILS.PARTICIPANT_FLAG 

=’Y’ 

‘1’ otherwise ‘0’ 

Percent Participating Sum of Total Participating in Category / Sum of  # instances 

 

 

 

 

 

 

LA Report field value population (Categorical Change within 30 days) 

 

Field Name Field Value 

# instances F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘CURRENT CATEGORY’ (EN, PN etc.)  and 

F_CASELOAD_TYPE_DETAILS.AGE = 6 

‘1’ otherwise ‘0’ 
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Total Enrolled in Category F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘ CURRENT CATEGORY’ (EN, PN etc.) and 

F_CASELOAD_TYPE_DETAILS.CERTIFIED_FLAG =’Y’ 

and 

F_CASELOAD_TYPE_DETAILS.AGE = 6 

‘1’ otherwise ‘0’ 

Percent Enrolled Sum of Total Enrolled in Category / Sum of # instances 

Total Participating in Category F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘ CURRENT CATEGORY’ (EN, PN etc.) and 

F_CASELOAD_TYPE_DETAILS.PARTICIPANT_FLAG 

=’Y’ and 

F_CASELOAD_TYPE_DETAILS.AGE = 6 

 

‘1’ otherwise ‘0’ 

Percent Participating Sum of Total Participating in Category / Sum of  # instances 

 

 
 

CLINIC Report field value population (Categorical Ineligibility within 30 days) 

Main Query for each result 
 

FCLTD = F_CASE_LOAD_TYPE_DETAILS 

 

Where FCLTD.CLIENT_ID = CC_CLIENT_ID and  

FCLTD.FBU_FFF_FFY = FISCAL YEAR and 

FCLTD.FBU_FFY_MONTH = FISCAL MONTH and  

FCLTD.PROGRAM =’W’ and 

FCLTD .CAT_CATGEORY_CODE =  

('IFF', 'IPN', 'IPN+', 'IEN', 'C1', 'C4' or 'P', 'PN', 'PN+', 'EN') and 

Report_Type = ‘CL’ 

Field Name Field Value 

# instances F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘CURRENT CATEGORY’ (EN, PN etc.)  ‘1’ otherwise ‘0’ 

Total Enrolled in Category F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘ CURRENT CATEGORY’ (EN, PN etc.) and 

F_CASELOAD_TYPE_DETAILS.CERTIFIED_FLAG =’Y’ 

‘1’ otherwise ‘0’ 

Percent Enrolled Sum of Total Enrolled in Category / Sum of # instances 

Total Participating in Category F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘ CURRENT CATEGORY’ (EN, PN etc.) and 

F_CASELOAD_TYPE_DETAILS.PARTICIPANT_FLAG 

=’Y’ 

‘1’ otherwise ‘0’ 

Percent Participating Sum of Total Participating in Category / Sum of  # instances 
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CLINIC Report field value population (Categorical Change within 30 days) 

 

Field Name Field Value 

# instances F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘CURRENT CATEGORY’ (EN, PN etc.)  and 

F_CASELOAD_TYPE_DETAILS.AGE = 6 

‘1’ otherwise ‘0’ 

Total Enrolled in Category F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘ CURRENT CATEGORY’ (EN, PN etc.) and 

F_CASELOAD_TYPE_DETAILS.CERTIFIED_FLAG =’Y’ 

and 

F_CASELOAD_TYPE_DETAILS.AGE = 6 

‘1’ otherwise ‘0’ 

Percent Enrolled Sum of Total Enrolled in Category / Sum of # instances 

Total Participating in Category F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

If ‘ CURRENT CATEGORY’ (EN, PN etc.) and 

F_CASELOAD_TYPE_DETAILS.PARTICIPANT_FLAG 

=’Y’ and 

F_CASELOAD_TYPE_DETAILS.AGE = 6 

 

‘1’ otherwise ‘0’ 

Percent Participating Sum of Total Participating in Category / Sum of  # instances 

 

 

 

 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 
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Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Fiscal Year - A dropdown list allowing the user to choose a Fiscal Year based on the past 

six years, including the current fiscal year. 

 Fiscal Month - A dropdown list allowing the user to choose a Fiscal Month. 

 

Grouping: Local Agency, Clinic 

Sort Order: Local Agency, Clinic 

 

 

6.3 Caseload by Fiscal Month and Category 

 This report shows breakdown of clients by type (ie. Enrolled, Participant, Migrant, Refugee, 

etc.), month and category for the Fiscal Year that is selected. 
 

Navigation Path:  Reports | Finance | Caseload by Fiscal Month and Category 

 

Figure 32: Caseload by Fiscal Month and Category 
Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 
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Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Caseload Type - A dropdown list allowing the user to choose which Caseload Type to 

run Report for. 

 Fiscal Year - A dropdown list allowing the user to choose a Fiscal Year based on the past 

six years, including the current fiscal year. 

 

Grouping: Local Agency, Women, Infants, Children, Month within Fiscal Year 

Sort Order: Local Agency, Caseload Category 

 

Report field value population 

Main Query FC = F_CASE_LOADS 

FD = F_FFY_DATES 

OU =O_ORGANIZATIONAL_UNITS 

LA = ORGANIZATIONAL_UNITS 

CAT = C_CATEGORIES 

Where  

FC.FC_CASE_LOAD_TYPE_CODE = CL_TYPE and 

FD.FFY_YEAR = FC.FBU_FFF_FFY and 

CAT.CATEGORY_CODE = 
FC.CAT_CATEGORY_CODE and 

FC.OU_SEQ_ID = OU.SEQ_ID and 

LA.OU_SEQ_ID = LA.SEQ_ID and 

LA.SEQ_ID = LOCAL_AGENCY 

 

Field Name Field Value 

Fiscal Month FD.FFY_MONTH 

Category CAT.CATEGORY_CODE 

  

WOMEN / INFANT / CHILDREN Headers CAT.WIC_VALUE = 

(W = WOMEN, C = CHILDREN, I = INFANTS) 

Category Totals By  Month SUM(CLIENT_COUNT by CAT.CAT_CODE 
where CAT.CAT_CODE is not NULL and 
FD.CAL_DATE.MONTH  = FC.FBU_FFY_MONTH 
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and 

FC.FBU_FFY.YEAR = current year ) 

WIC value totals by Month SUM(CLIENT_COUNT by CAT.CAT_CODE  

FD.CAL_DATE.MONTH  = FC.FBU_FFY_MONTH 
and 

FC.FBU_FFY.YEAR = current year ) 

Category Totals SUM(CLIENT_COUNT by CAT.CAT_CODE 
where CAT.CAT_CODE is not NULL) 

WIC value totals SUM(CLIENT_COUNT by CAT.CAT_CODE ) 

Client Total By Month Sum of Category Totals By month 

 

 

 

6.4 Caseload Counts by Organization 

 This report displays the Local Agency Case Load counts. 
 

Navigation Path:  Reports | Finance | Caseload Counts by Organization 
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Figure 33: Caseload Counts by Organization 

 

Report field value population 

Field Name Field Value 

Organization CLINIC_LIST_VIEW.OU_SEQ_ID 
CLINIC_LIST_VIEW.CL_NAME 

Count for Each Month Sum of C_CASE_LOADS.CLIENT_COUNT 

 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Fiscal Year - A dropdown list allowing the user to choose a Fiscal Year based on the past 

six years, including the current fiscal year. 

 

Grouping: Local Agency, Clinic, Fiscal Year, Caseload Type Code 

Sort Order: Local Agency, Clinic, Fiscal Year, Caseload Type Code 
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6.5 Cash Flow Daily Roll Summary 

This report displays daily cash adjustments and ending day balances made to the federal food 

account as entered. 

Navigation Path:  Reports | Finance | Cash Flow Daily Roll Summary 

 

Figure 34: Cash Flow Daily Roll Summary 

 

Report field value population 

Field Name Field Value 

Activity Date F_CASHFLOWS.ACTIVITY_MONTH ‘/’ 
FC.ACTIVITY_YEAR 

Beginning Day Cash Balance F_CASHFLOWS.CASH_BALANCE 

LOC $ F_CASHFLOWS.LOC_MONEY 

Interest Sum of F_CASHFLOWS.INTRESETS 

Rebate Received Sum F_CASHFLOWS.REBATES 

Book Entry Sum of F_CASHFLOWS.BOOK_ENTRY 

Food cost Sum of F_CASHFLOWS.FOOD_COSTS 

Ending Day $ Remaining F_CASHFLOWS.CASH_BALANCE MINUS 
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F_CASHFLOWS.LOC_MONEY MINUS 

F_CASHFLOWS.INTERESTS MINUS 

F_CASHFLOWS.REBATES MINUS 

F_CASHFLOWS.BOOK_ENTRY MINUS 

F_CASHFLOWS.FOOD_COSTS 

 

Fields:   

Report Filter Criteria: 

 Activity Year - A dropdown list allowing the user to choose a Fiscal Year based on the 

past six years, including the current fiscal year. 

 

Grouping: Activity Year 

Sort Order: Activity Year, Activity Date 

 

 

 

 

 

 

6.6 Consolidated Local Agencies Budgets Profile 

This report displays the budget details for the selected Federal Fiscal Year. 

Navigation Path:  Reports | Finance | Consolidate Local Agencies Budgets Profile 

 

Figure 35: Consolidated Local Agencies Budgets Profile 
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Report field value population 

Field Name Field Value 

Local Agency OOU.NAME 

Caseload F_CASE_ASSIGNMENTS.ASSIGNED 

ERE, OCCU EXPSE, PERSONAL F_CASE_ASSIGNMENTS.APPROVED_BUDGET 

0 if NULL 

Total Sum of ERE, OCCU, EXPSE and PERSONAL 

 

 

Fields:   

Report Filter Criteria: 

Federal Fiscal Year – A dropdown list allowing the user to choose which Federal Fiscal Year to 

generate the Budgets profiles for each Agency 

Grouping:  

 Row: Local Agency and Totals for each Column 

 Column: Caseload, Expense 

Sort Order:  

 Fiscal Year 

 

 

 

 

 

 

 

 

 

 

 

 

6.7 Daily Participation by Category Type 

This report displays the daily unduplicated State Agency participation count according to the 

participant category parameters selected.  
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Navigation Path:  Reports | Finance | Daily Participation by Category Type 

  

  

Figure 36: Daily Participation by Category Type 

 

Report field value population 

Field Name Field Value 

LA 
SUMMARY 

F_CASELOAD_TYPE_DETAILS.DATE_CREATED 

C1 –C4 

INFANTS 

WOMEN 

Sum of F_CASELOAD_TYPE_DETAILS.CLIENT_ID distinct by 

C_CATEGORIES.CAT_CODE 



HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 93 

Totals Sum of each client categories client count added together 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Redemption Month – The Month FI was Redeemed 

 Report Type – Dropdown to select State Summary or LA Summary 

 Category Type – A dropdown list allowing the user to choose one, all, or multiple 

Category Types (Women, Infant, Children, Elderly)   

 

 

Grouping:  

 Row: Local Agency, Clinic, Caseloads Date Created 

 Column: Fiscal Year, Category Types 

Sort Order:  

 Fiscal Year, Caseloads Date Created 

 

 

6.8 FNS-798 

The FNS-798 is the caseload and financial summary of the WIC program over a fiscal year. 

Select from dropdown which Fiscal Year to view.   

 

Navigation Path:  Reports | Finance | FNS-798 
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Figure 37: FNS-798 

 

Report field value population 

Food Obligation Estimates 

Field Name Field Value 

Fiscal Year Year entered by user 

Seven Digit Code Always 0491701. This is FNS assigned. 

Gross Obligations 
(Food Obligation Estimates) 

Estimated Issue Participation * (Estimated Pre-Rebate Cost * 

Food Redemption Factor) 

Estimated Rebates 
(Food Obligation Estimates) 

(Estimated Infant Issue Participation * Estimated Rebate Food 

Package Cost) * Redemption Factor 

Net Federal Obligations 
(Food Obligation Estimates) 

Gross Obligation – Estimated Rebates 
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    Actual Food Outlays 

Gross Outlays 
(Actual Food Outlays) 

Total Redemption as Reported in Food 

Instruments Paid Report 

Unliquified Obligation 
(Actual Food Outlays) 
 

Cumulative unpaid balance of purchase orders 

for food and breast pumps related to food 

instruments 

Gross Outlays and Unliq Gross Outlays + Unliquidated Obligations 

Rebates Received total amount of rebates received for the 

specified month 

Program Income total amount of rebates received for the 

specified month 

PostPmt Vendor Collections Post payment vendor collections used to fund 

food outlays 

Other Credits Post payment vendor collections used to fund 

food outlays 

Net Federal Outlays and Unliq Gross Outlays and Unliquidated Obligations 

minus Rebates Received plus the total sum of 

the credits 

Month Close Indicates month closed with Y/N 

Annual Net Federal Cost If closed, Net Federal Outlays. If open, Net 

Federal Obligations 

 

    Federal Participation 

Woman Pregnant Gross Outlays and Unliquidated Obligations 

(Line-6) minus Rebates Received plus the total 

sum of the credits 

Infant Fully Breastfed  

 

 

    Year-To-Date NSA Costs 

Gross Outlays The total NSA outlay for the specified month 

Gross Outlays and Unliq Gross Outlays + Unliquidated Obligations 

 

6.9 Failed Food Instruments 

This report lists food instruments that have failed to be updated in the 

I_FOOD_INSTRUMENTS table for four consecutive business days. 

 

Fields:   

Report Filter Criteria: 

None 

 

Grouping:  

 Local Agency, Clinic, Serial Number 
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Sort Order:  

 Local Agency, Clinic, Serial Number 

 

 

Navigation Path:  Reports | Finance | Failed Food Instruments 

 

Figure 38: Failed Food Instruments 

 

Report field value population 

Field Name Field Value 

Fi Number I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Client ID I_FOOD_INSTRUMENTS.CC_CLIENT_ID 

Food Package E_FAILED.CFPP_IFP_FOOD_PACKAGE_ID 

Disposition I_DISPOSITION.DISPOSITION_CODE 

FI Type E_FAILED.IFIT_FI_TYPE_CODE 

Date Created E_FAILED.DATE_CREATED 

Category E_FAILED.CAT_CATEGORY_CODE 

Priority E_FAILED.CP2_ID 

Issue Month E_FAILED.ISSUE_MONTH 

First Date To Use E_FAILED.FIRST_DATE_TO_USE 

Void Date E_FAILED.VOID_DATE 

Date Modified EFF.DATE_MODIFIED 

 

6.10 Gross Rebate 

This report will display the rebate information for all manufacturers for a selected year and 

month. 

Navigation Path:  Reports | Finance | Gross Rebate 
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Figure 39: Gross Rebate 

 

Report field value population 

Field Name Field Value 

Item I_FOODS.DESCRIPTION4 +  

I_FOODS.DESCRIPTION1 + 

I_FOODS.DESCRIPTION2 + 

I_FOODS.DESCRIPTION3 

Issue Month F_REB_DETAILS.FLO_FO_FBU_FFF_FFY 

Total Cans Sum of F_FFY_DATES.UNIT_QUANTITY 

Rebate/Can F_REB_CONTRACTS.REBATE_PER_UNIT 
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Rebate Amount Sum of F_REB_DETAILS.VALUE_FOR_UNITS 

 

Fields: 

Report Filter Criteria: 

 Activity Year - A dropdown list allowing the user to choose a Fiscal Year based on the 

past six years, including the current fiscal year. 

 Activity Month – A dropdown list allowing the user to choose a Fiscal Month. 

 

Grouping: Manufacturer, Item Description 

Sort Order: Manufacturer, Item Description 

 

 

 

 

 

6.11 Gross Rebate Invoice 

The fully automated Rebate process will provide the Financial Management Staff with the ability 

to generate the entire Rebate Invoice and associated documentation to send to the formula 

manufacturers. 

Navigation Path: Reports | Finance | Gross Rebate Invoice 
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Figure 40: Gross Rebate Invoice 

Report field value population 

Field Name Field Value 

Item I_FOODS.DESCRIPTION4 +  

I_FOODS.DESCRIPTION1 + 

I_FOODS.DESCRIPTION2 + 

I_FOODS.DESCRIPTION3 

UPC Code F_REB_DETAILS.FLO_FO_FBU_FFF_FFY 

Total Cans Sum of F_FFY_DATES.UNIT_QUANTITY 
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Rebate/Can F_REB_CONTRACTS.REBATE_PER_UNIT 

Rebate Amount Sum of F_REB_DETAILS.VALUE_FOR_UNITS 

 

Fields:   

Report Filter Criteria: 

 Redemption Year - A dropdown list allowing the user to choose a Fiscal Year based on 

the past six years, including the current fiscal year. 

 Redemption Month - A dropdown list allowing the user to choose a Fiscal Month. 

 Manufacturer – A dropdown list allowing the user to choose one, all, or multiple 

manufacturers. 

 Food Category - A dropdown list allowing the user to choose one, all, or multiple food 

categories. 

Grouping: Manufacturer, Item Description, Issue Date 

Sort Order: Manufacturer, Item Description, Issue Date 

 

 

 

6.12 Infant Issuance Participation 

This report provides monthly issuance participation details according to infant status by age (in 

months) for the selected federal fiscal year. 

Navigation Path:  Reports | Finance | Infant Issuance Participation 
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Figure 41: Infant Issuance Participation 

 

Report field value population 

Field Name Field Value 

‘n’th  Month This field across each month is the sum of any 

client that has the correct CAT_MONTH 

(Category + Age in months) and if it’s age falls 

in the range of that row (IEN 0-5 for example) 

given the month for that column.  

Total The Sum of all the results for each month 

Month:Month Percent Change Client Count / Sum of category months 

Cumulative YTD FFY Percent Change Particular Client Count for row / all clients 

count 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 
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Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Fiscal Year - A dropdown list allowing the user to choose a Fiscal Year based on the past 

six years, including the current fiscal year. 

 

 

Grouping:  

 Row: Local Agency, Clinic, Fiscal Year, Infant Status by Age 

 Column: Fiscal Month 

Sort Order:  

 Local Agency, Clinic, Fiscal Year, Infant Status by Age 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.13 Monthly Expenditures and Obligations 

This report lists food instrument issuance and redemption activity by issue month and year at 

State and Local Agency levels. 
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Navigation Path:  Reports | Finance | Monthly Expenditures and Obligations 

 

Figure 42: Monthly Expenditures and Obligations 

 

 

Report field value population 

Field Name Field Value 

Issue Month I_FOOD_INSTRUMENTS.ISSUE_MONTH 

FI’s Created Count of 
I_FOOD_INSTRUMENTS.SERIAL_NUMBERS 

Obligation Amount Sum of the 
I_FOOD_INSTRUMENTS.OBLIGATION_AMT 

Voids Posted Sum of I_ DISPOSITION .DISPOSITION_CODE 
where when code is 3 value is 1 otherwise 0 

Voids Obligated Sum of I_ DISPOSITION .DISPOSITION_CODE 
where if 3 use IFI.OBLIGATION_AMT otherwise 0 

Net Issued Sum of I_ DISPOSITION .DISPOSITION_CODE 
where if 3 use IFI.OBLIGATION_AMT otherwise 0 

Net Obligated Amount Sum of I_ DISPOSITION .DISPOSITION_CODE 
where if 3 use IFI.OBLIGATION_AMT otherwise 0 

FIs Cashed Sum of I_ DISPOSITION .DISPOSITION_CODE 
where if 4 use IFI.OBLIGATION_AMT otherwise 0 

Cashed Amount Sum of 
I_FOOD_INSTRUMENTS.REDEMPTION_AMOUNT 
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%FIs Cashed Sum of REDEMPTION_AMT / (Sum 
I_FOOD_INSTRUMENTS.OBLIGATED_AMOUNT) 

Average FI Redemption Amount Sum of I_ DISPOSITION .DISPOSITION_CODE 
where if 4 use 1 otherwise 0 

FIs Sum of I_ DISPOSITION .DISPOSITION_CODE 
where if 2 or 5 use 1 otherwise 0 

Obligation Sum of I_ DISPOSITION .DISPOSITION_CODE 
where if 2 or 5 use IFI.OBLIGATION_AMT 
otherwise 0 

 

 

Fields:   

Report Filter Criteria: 

 Report Level – A dropdown list allowing the user to choose State, Local Agency, or 

Clinic level report 

 Report Type – A dropdown list allowing the user to choose Detail, Summary, or 

Summary/Detail type 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic – A dropdown list allowing the user to choose All Clinics or one or more clinics 

for the Local Agency selected 

 Issue Month - A dropdown list allowing the user to choose a Calendar Month. 

 

Grouping:  

Local Agency, Issue Month 

Sort Order:  

Local Agency, Issue Month 

 

 

 

 

 

6.14 Monthly Participation by Category and Ethnicity 

This report provides an unduplicated count the number of participants broken down by category 

and ethnicity within a user specified month. 
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Navigation Path:  Reports | Finance | Monthly Participation by Category and 

Ethnicity

 

Figure 43: Monthly Participation by Category and Ethnicity 

Report field value population 

Field Name Field Value 

Ethnicity F_CASELOAD_CAT_ETHIC.ETHNICITY 

Total F_CASELOAD_CAT_ETHIC.ENROLLED 

PCT% ENROLLED / TOTALAGENCY 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 
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 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Month/Year – Issuance Participation Month/Year  

 WIC Value – A dropdown list allowing the user to choose one, all, or multiple WIC 

Values (Women, Infant, Children, Elderly)   

 

Grouping:  

 Row: Ethnicity 

 Columns: Category Code, WIC Values (Women, Infant, Children, Elderly) 

 

Sort Order:  Local Agency, Clinic, Ethnicity, Category, Priority 

 

6.15 Monthly Participation by Category and Priority 

This report provides an unduplicated count the number of participants broken down by category 

and Priority within a user specified month. 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Month/Year – Issuance Participation Month/Year  

 WIC Value – A dropdown list allowing the user to choose one, all, or multiple WIC 

Values (Women, Infant, Children, Elderly)   

 

Grouping:  

 Row: Local Agency, Clinic, Priority 

 Columns: Category Code, WIC Values (Women, Infant, Children, Elderly) 

Sort Order:  Local Agency, Clinic, Priority 
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Navigation Path:  Reports | Finance | Monthly Participation by Category and Priority 

 

Figure 44: Monthly Participation by Category and Priority 

Report field value population 

Field Name Field Value 

Total Sum of the participant distinct by category 
that are women or children 

PCT% Total for all Participants / Participant total 
 

6.16 NSA Expenditures Summary 

This report displays a summary of NSA Account Classification expenditure details by Local 

Agency as categorized by established NSA Cost Categories and entered on the Annual WIC Cost 

Summary Pages for the selected federal fiscal year.  

Navigation Path:  Reports | Finance | NSA Expenditures Summary 
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Figure 45: NSA Expenditures Summary 

 

Report field value population 

Field Name Field Value 

Account Classification F_NSA_ACCOUNT_CLASSIFICATION.CLASSIFICATION_DESC 

Cost Category F_COST_CATEGORIES.COST_CATEGORY_DESCRIPTION 

Total Sum of F_LA_BUDGET_DETAILS.CATEGORY_AMOUNT 
 

Fields:   

Report Filter Criteria: 

 Fiscal Year - A dropdown list allowing the user to choose a Fiscal Year based on the past 

six years, including the current fiscal year. 

 

Grouping:  

Row: Fiscal Year, Local Agency 

Column: Fiscal Month 

Sort Order:  

Local Agency 

 

 

 

 

6.17 NSA Expenditures vs. Budget Summary 

This report displays data as populated in the NSA Expenditures Summary Report as well as 

budget expenditure percent utilization rates by Local Agency for the overall budget as well as 
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dollars used specifically for nutrition education and breastfeeding purposes in the selected federal 

fiscal year. 

 

Navigation Path:  Reports | Finance | Expenditures vs. Budget Summary 

 

Figure 46: Expenditures vs. Budget Summary 

Report field value population 

Field Name Field Value 

Local Agency O_ORGANIZATIONAL_UNITS.NAME 

Client Services Sum of 

I_PERCENT_UNDER_SPENT.PART_SERVICES 

Nutrition Education Sum of  

I_PERCENT_UNDER_SPENT.NUTR_ED 

Breastfeeding Promotion Sum of 

I_PERCENT_UNDER_SPENT.BREASTFEEDING 

Program Management Sum of  

I_PERCENT_UNDER_SPENT.ADMIN 

Total Annual Expenditure Sum of 

F_LA_BUDGETS.ANNUAL_EXPENDITURES 

Difference APPROVED_BUDGET / 

ANNUAL_EXPENDITURES 

% Nutrition Education Sum of I_PERCENT_UNDER_SPENT.NUTR_ED 

/  

Sum of 

F_LA_BUDGETS.ANNUAL_EXPENDITURES 

% Breastfeeding NSA Sum of 

I_PERCENT_UNDER_SPENT.BREASTFEEDING 

/ 

Sum of 

F_LA_BUDGETS.ANNUAL_EXPENDITURES 
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Percent Under ANNUAL_EXPENDITURES / APPROVED_BUDGET 

 

Fields:   

Report Filter Criteria: 

 Fiscal Year - A dropdown list allowing the user to choose a Fiscal Year based on the past 

six years, including the current fiscal year. 

 

Grouping:  

Row: Fiscal Year, Local Agency 

Column: Fiscal Month 

Sort Order:  

Local Agency 

 

 

 

6.18 Purge Reject 

This report lists all food instruments in a rejected status that will be purged at the end of a month 

and provides information on redeemed food instrument prepayment edit details for use in 

recovering administrative funds. 

Navigation Path:  Reports | Finance | Purge Reject 
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Figure 47: Purge Reject 

Report field value population 

Field Name Field Value 

FI# I_FOOD_INSTRUEMENTS.SERIAL_NUMBER 

Agency O_ORGANIZATIONAL_UNITS.ORG_CODE 

Vendor V_VENDOR.VENDOR_ID 

Part# I_FOOD_INSTRUMENTS.CC_CLIENT_ID 

FI Type I_FOOD_INSTRUMENTS.IFIT_FI_TYPE_CODE 

FI Amt I_FOOD_INSTRUMENTS.REQUESTED_AMT 

Issue Date I_FOOD_INSTRUMENTS.FIRST_DATE_TO_USE 

Reject Date I_FOOD_INSTRUEMENTS.REJECT_DATE 

Reject Reason I_REJECT_REASONS.DESCRIPTION 

Note – The report excludes Food Instruments that have been rejected using a reject reason of ‘I 

– Exceed Amount for FI Type / Void’, ‘M – Previously Rejected / Void’, or ‘T – Stale Dated’. 

 

Fields:   

Report Filter Criteria: 

 

 Issue Month/Year From– The Start Calendar Month/Year  

 Issue Month/Year To – The End Calendar Month/Year 
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 Grouping:  

Issue Month/Year, Reject Food Instrument Number 

 Sort Order:   

Reject Food Instrument Number 

 

6.19 Rebate Divisibility 

This report provides details for all rebatable food instruments that were not fully utilized during a 

given redemption period. 

Navigation Path:  Reports | Finance | Rebate Divisibility 

 

Figure 48: Rebate Divisibility 

Report field value population 

Field Name Field Divisibility 

Item I_FOODS.DESCRIPTION4 + 
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I_FOODS.DESCRIPTION1 + 

I_FOODS.DESCRIPTION2 + 

I_FOODS.DESCRIPTION3 

UPC N/A 

Issue Month F_DIVISIBILITIES.FIRST_DATE_TO_USE 

Total Number of Reduct Sum of F_DIVISIBILITIES.QUANTITY MINUS  

Sum of F_DIVISIBILITIES.PURCHASED 

Rebate Per Can F_DIVISIBILITIES.REBATE_PER_UNIT 

Volume of Total (F_DIVISIBILITIES.QUANTITY - 

F_DIVISIBILITIES..PURCHASED) * 

F_DIVISIBILITIES.REBATE_PER_UNIT 

Possible Nbr Cans Purch F_DIVISIBILITIES.PURCHASED 

Possible Nbr Have Been Purch Sum of  

F_DIVISIBILITIES.QUANTITY 

 

Fields:   

Report Filter Criteria: 

 Manufacturer – A dropdown list allowing the user to choose one, all, or multiple 

manufacturers. 

 Food Category - A dropdown list allowing the user to choose one, all, or multiple food 

categories. 

 Peer Group - A dropdown list allowing the user to choose one, all, or multiple peer 

groups. 

 Redemption Month and Year- A dropdown list allowing the user to choose a Fiscal 

Month and Year based on the past six years, including the current fiscal year. 

 

Grouping: Manufacturer, Food Category, Peer Group, Item Description, Issue Date 

Sort Order: Manufacturer, Food Category, Peer Group, Item Description, Issue Date 

 

 

6.20 Rebate Invoice Summary 

This report provides details for all rebatable food instruments that were not fully utilized during a 

given redemption period. 

Navigation Path:  Reports | Finance | Rebate Invoice Summary 
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Figure 49: Rebate Invoice Summary 

Report field value population 

Field Name Field Value 

Item FOOD_DESCRIPTION_VIEW.DESCRIPTION 

Total Cans(Rebate) F_REB_DETAILS.UNIT_QUANTITY 

Rebate/Can(Rebate) Sum of  

F_REB_DETAILS.VALUE_FOR_UNITS /  

F_REB_DETAILS.UNIT_QUANTITY 

Amount(Rebate) Sum of 

F_REB_DETALS.VALUE_FOR_UNITS 

Total Cans(Divisibility) Sum of 

F_REB_DETAILS.UNIT_QUANTITY 

Rebate/Can(Divisibility) F_REB_DETAILS.UNIT_QUANTITY 

Amount(Divisibility) If SAS.DIVIBILITY_FLAG is ‘Y’ 

Then get the sum of 

F_DIVISIBILITIES.QUANTITY - 

F_DIVISIBILITIES.PURCHASED 

Otherwise 0 
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Fields:   

Report Filter Criteria: 

 Manufacturer – A dropdown list allowing the user to choose one, all, or multiple 

manufacturers. 

 Food Category - A dropdown list allowing the user to choose one, all, or multiple food 

categories. 

 Redemption Month and Year- A dropdown list allowing the user to choose a Fiscal 

Month and Year based on the past six years, including the current fiscal year. 

 

Grouping: Manufacturer, Food Category, Peer Group, Item Description 

Sort Order: Manufacturer, Food Category, Peer Group, Item Description 

 

 

 

6.21 Stale Dated FI’s 

This report lists all food instruments in a rejected status that will be purged at the end of a month 

and provides information on redeemed food instrument prepayment edit details for use in 

recovering administrative funds. 
Navigation Path:  Reports | Finance | Stale Dated FI’s 

 

Figure 50: Stale Dated FI’s 
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Report field value population 

Field Name Field Value 

FI# I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Agency O_ORGANIZATIONAL_UNITS.ORG_CODE 

Part ID I_FOOD_INSTRUMENTS.CC_CLIENT_ID 

FI Type I_FOOD_INSTRUMENTS.IFIT_FI_TYPE_CODE 

FI Amt I_FOOD_INSTRUMENTS.OBLIGATED_AMOUNT 

Issue Date I_FOOD_INSTRUMENTS.FIRST_DATE_TO_USE 

State Date I_FOOD_INSTRUMENTS.STALE_DATE 

 

Fields:   

Report Filter Criteria: 

 Issue Month/Year - A dropdown list allowing the user to choose the Issue Month/Year 

FI was created. 

 Thru Month/Year- A dropdown list allowing the user to choose the Issue Month/Year FI 

was created thru.  

 

Grouping:  

Row: FI #, Agency, Participant ID, FI Type, FI Amount, Issue Date, and Stale Date. 

 

 

 

6.22 Total Annual Expenditures 

This report displays approved budget, total annual expenditures, and budget usage details by 

Local Agency for the selected federal fiscal year. 

Navigation Path:  Reports | Finance | Total Annual Expenditures 
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Figure 51: Total Annual Expenditures 

 

Report field value population 

Field Name Field Value 

Local Agency O_ORGANIZATIONAL_UNITS.NAME 

Approved Budget Sum of F_LA_BUDGETS.APPROVED_BUDGET partitioned by 

common OU_SEQ_ID and FAF_FFY 

Annual Expenditures Sum of F_LA_BUDGETS.ANNUAL_EXPENDITURES partitioned 

by common OU_SEQ_ID and FAF_FFY 

Difference ANNUAL_BUDGET –ANNUAL_EXPENDITURES 

Percent Under Spent (APPROVED_BUDGET – ANNUAL_EXPENDETURES) / 

APPROVED_BUDGET 

 

 

Fields:   

Report Filter Criteria: 

 Fiscal Year - A dropdown list allowing the user to choose a Fiscal Year based on the past 

six years, including the current fiscal year. 

 

Grouping:  

Row: Fiscal Year, Local Agency 

Column: Fiscal Month 

Sort Order:  

Local Agency 
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6.23 WIC Income Eligibility 

This report provides information on the number of enrollees reported at selected levels of the 

current WIC income poverty guidelines. 
Navigation Path:  Reports | Finance | WIC Income Eligibility 

 

Figure 52: WIC Income Eligibility 

 

Report field value population 

Field Name Field Value 

Category C_CATEGORY_DESCRIPTION 

Percentage 
(0-50%, 
51-100% etc..) 

F_POVERTY_LEVELS.DESCRIPTION By F_CASE_LOAD.FBU_FFF_FFY 

equal to year selected 

Totals Sum of F_CASELOADS.CLI_COUNT 
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Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Fiscal Month and Year- A dropdown list allowing the user to choose a Fiscal Month 

and Year based on the past six years, including the current fiscal year. 

 

Grouping: Local Agency, Clinic, Fiscal Month and Year, Category 

Sort Order: Local Agency, Clinic, Fiscal Month and Year, Category 
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7 VENDOR 

Navigation Path:  Reports | Vendor 

 

Figure 53: Vendor Reports Module  

Navigation Path:  Reports | Vendor| Appeals 
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Figure 54: Appeals 

 

Report field value population 

Field Name Field Value 

Query BASED ON USER SELECTION  

Step Type V_STEP_TYPES.STEP_TYPE_CODE 

Request Date V_APPEALS.APP_REQ_DATE 

Step Held? V_STEP.STEP_HELD_FLAG 

Reason Not Held V_REASONS_NOT_HELD.DESCRIPTION 

Performed Date V_APPEAL_STEPS.STEP_COMPLETE_DATE 

Results V_APPEAL_RESULT_CODES.DESCRIPTION 

Results Date V_APPEAL_RESULT_CODES.RESULT_DATE 

Next Step V_STEPS_NXT.DESCRIPTION 
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7.1 Appeals 

This report shows detail of Vendor appeals by WIC Vendor.  A Vendor may file for an appeal 

hearing whenever the State Agency assesses a non-compliance sanction upon the Vendor. This 

report lists either a summary of all Vendors who have filed an appeal along with the current 

appeal status, or show the detailed steps taken during the appeals process. 

 

Fields:   

Report Filter Criteria: 

 Fiscal Year- A dropdown list allowing the user to choose a Fiscal Year based on the past 

six years, including the current fiscal year. 

 Vendor - A dropdown list allowing the user to choose one, all, or multiple vendors. 

 Status -  A dropdown list allowing the user to choose one of the following: 

 Open 

 Closed 

 Open & Closed 

 Report Type -  A dropdown list allowing the user to choose one of the following: 

 Summary 

 Detail  

 

Grouping: Fiscal Year, Vendor, Appeal Status, Appeal Number, Step Type 

Sort Order: Vendor, Appeal Status, Appeal Number, Step Type, Step Request Date 

 

 

7.2 Compliance Cases and Sanctions 

This report shows the summary of cases and sanctions by status and sanction description for the 

specified date range. 
Navigation Path:  Reports | Vendor| Compliance Cases and Sanctions 
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Figure 55: Compliance Cases and Sanctions 

 

Report field value population 

Field Name Field Value 

Status(Case Summary) V_CASE_STATUSES.DESCRIPTION 

Count(Case Summary) Total of 
V_COMPLIANCE_CASES.VCS_CASE_STATUS_COD
E  

Sanction Description(Sanctions) V_SANCTION_TYPES.DESCRIPTION 

Count(Sanctions) Total of V_MON_ACTIVITIES.VEN_ID 
 

 

Fields:   

Report Filter Criteria: 

 Owner - A dropdown list allowing the user to choose one, all, or multiple Owner’s 

 Vendor  - A dropdown list allowing the user to choose one, all, or multiple Vendor’s 

 Dates From – The Start Date of the compliance case start date  

 Dates Thru – The End Date of the compliance case end date 

 

Grouping:  
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 Case Summary: 

Owner, Vendor, Status 

 Sanctions: 

Owner, Vendor, Sanction Description 

 

Sort Order:  

 Case Summary: 

Status 

 Sanctions: 

Sanction Description 

 

 

 

7.3 Cost Neutrality 

This is used to determine when A-50 vendors are redeeming Food Instruments with values that 

are higher than the comparable FIs for non A-50 Vendors, determine if the values are statistically 

significant to indicate that further investigation needs to be taken with the vendor. 
Navigation Path:  Reports | Vendor| Cost Neutrality 

 

Figure 56: Cost Neutrality 

 

Report field value population 

Field Name Field Value 

FI Type V_COST_NEUTRALITIES.FI_TYPE 

Average(A-50 Vendors) ROUNDED V_COST_NEUTRALITIES.A50_AVERAGE 

Std Dev(A-50 Vendors) ROUND V_COST_NEUTRALITIES.A50_STD_DEV 

Count(A-50 Vendors) V_COST_NEUTRALITIES.A50_COUNT 
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Average(Non A-50 Vendors) ROUND V_COST_NEUTRALITIES.NON_AVERAGE 

Std Dev(Non A-50 Vendors) V_COST_NEUTRALITIES.NON_STD_DEV 

Count(Non A-50 Vendors) V_COST_NEUTRALITIES.NON_COUNT 

Difference ROUND V_COST_NEUTRALITIES.MEAN_DIFFERENCE 

 

Fields:   

Report Filter Criteria: 

 Owner - A dropdown list allowing the user to choose one, all, or multiple Owner’s 

 Vendor  - A dropdown list allowing the user to choose one, all, or multiple Vendor’s 

 Dates From – The Start Date of the compliance case start date  

 Dates Thru – The End Date of the compliance case end date 

 

Grouping:  

 All Food Instruments: 

Row: Food Instrument Type 

Column: A-50 Vendors, Non A-50 Vendors 

 Cost Neutrality: 

Row: Cost Food Instrument Type 

Column: A-50 Vendors, Non A-50 Vendors 

Sort Order:  

 All Food Instruments: 

Food Instrument Type 

 Cost Neutrality: 

Cost Food Instrument Type 

 

7.4 Exception Redemption Analysis 

This report details the number of FIs redeemed by a Vendor which were issued from Local 

Agencies outside of their normal redemption area. 

Navigation Path:  Reports | Vendor| Exception Redemption Analysis 
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Figure 57: Exception Redemption Analysis 

 

Report field value population 

Field Name Field Value 

Rank COUNT OF THE AMOUNT OF TIMES 
VENDOR_ID APPEARS IN 
I_FOOD_INSTRUMENTS.VEN_ID 

Vendor ID VENDOR.VENDOR_ID 

Vendor Name VENDOR.VENDOR_NAME 

Total FI Count COUNT FROM I_FOOD_INSTRUMENTS WHERE 
CLEARED_DATE >= START_DATE PROVIDED 

CLEARED_DATE <= END_DATE PROVIDED 

COMPLIANCE_BUY_FLAG = ‘N’ 

REDEMPTION_AMT IS NOT NULL 

Exception Count COUNT OF 
I_FOOD_INSTRMENTS.REDEMPTION_AMOUN
T 

Exception Pct EX_VOLUME / TOTAL_FI_COUNT 

Local Agency O_ORGANIZATIONAL_UNITS.OU_SEQ_ID 
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Clinic O_ORGANIZATIONAL_UNITS.SEQ_ID 

FI Type I_FOOD_INSTRUMENTS.FI_TYPE 

Dollar Volume SUM OF 
I_FOOD_INSTRUMENTS.REDEMPTION_AMT 

Exception Volume COUNT OF 
I_FOOD_INSTRUMENTS.REDEMPTION_AMT 

 

Fields:   

Report Filter Criteria: 

 Dates From – The Start Date of the food instrument’s cleared date.  

 Dates Thru – The End Date of the food instrument’s cleared date. 

 Peer Group - A dropdown list allowing the user to choose one, all, or multiple Peer 

Groups. 

 

Grouping:  

 Peer Group, Vendor ID, Local Agency, Clinic 

Sort Order:  

Peer Group, Vendor ID, Local Agency, Clinic 

 

 

7.5 FI Type Price Update 

This report shows totals by FI type for redemptions in the reporting month including FI quantity, 

total cost, and average cost. The FI type average costs are shown for all Vendor peer groups. This 

new average will be used for flagging and rejecting of FIs for unreasonable dollar amount. If 

there were fewer than five FIs for a Vendor peer group, the FI type average for that peer group 

will not be updated since the low volume may yield an inaccurate average. In addition, if 

recalculating the average would change the value by more than 15 percent, the average is not 

updated. An asterisk (*) next to the Vendor peer group average indicates that the average was not 

updated.  

Navigation Path:  Reports | Vendor| FI Type Price Update 
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Figure 58: FI Type Price Update 

 

Report field value population 

Field Name Field Value 

FI Type V_PEER_GROUP_AVGS.IFIT_FI_TYPE_CODE 

FI Qty Sum of V_PEER_GROUP_AVGS.TOTAL_REDEEMED_FIS 

Vendor Total Cost Sum of V_PEER_GROUP_AVGS.TOTAL_REDEMPTION_AMT 

Vendor Avg Cost Sum of V_PEER_GROUP_AVGS.TOTAL_REDEMPTION_AMT divided by 1 if 
Sum of V_PEER_GROUP_AVGS.TOTAL_REDEEMED_FIS is 0. Otherwise it 
is divided by  Sum of V_PEER_GROUP_AVGS.TOTAL_REDEEMED_FIS 

Peer Group 1 AVG Sum of V_PEER_GROUP_AVGS.PEER_GRP_X_AVG 

Peer Group 2 AVG Sum of V_PEER_GROUP_AVGS.PEER_GRP_X_AVG 

Peer Group 3 AVG Sum of V_PEER_GROUP_AVGS.PEER_GRP_X_AVG 

Peer Group 4 AVG Sum of V_PEER_GROUP_AVGS.PEER_GRP_X_AVG 

Peer Group 5 AVG Sum of V_PEER_GROUP_AVGS.PEER_GRP_X_AVG 

Peer Group 6 AVG Sum of V_PEER_GROUP_AVGS.PEER_GRP_X_AVG 

Peer Group 7 AVG Sum of V_PEER_GROUP_AVGS.PEER_GRP_X_AVG 

Peer Group 8 AVG Sum of V_PEER_GROUP_AVGS.PEER_GRP_X_AVG 

Peer Group 9 AVG Sum of V_PEER_GROUP_AVGS.PEER_GRP_X_AVG 

Peer Group 10 AVG Sum of V_PEER_GROUP_AVGS.PEER_GRP_X_AVG 
 

Fields:   

Report Filter Criteria: 

 Peer Group - A dropdown list allowing the user to choose one, all, or multiple Peer 

Groups. 
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Grouping:  

 Row: Food Instrument Type 

Column: Peer Group 

Sort Order: Food Instrument Type 

 

7.6 High Mean FI Value 

The purpose of this report is to attempt to detect Vendor overcharging by ranking Vendors on the 

average dollar value of their redeemed food instruments. The selection of vendors is based on the 

requirements of the USDA to track vendors that may overcharge. The first section of the report 

displays higher risk vendors for each food type within the vendor’s peer group. Two summary 

sections follow the first section in order to assist the user to pinpoint the vendors that may be the 

most likely ones to overcharge WIC clients. The first summary section displays vendors that 

appear a minimum number of times in the first report section. The second summary section 

displays vendors that have a minimum total difference of the each of the vendor’s prices and the 

average price of the vendor’s peer group. 

 

Fields:   

Report Filter Criteria: 

 Paid Date Range From – A dropdown list allowing the user to choose a Fiscal Month 

and Year based on the past six years, including the current fiscal year. This date range 

will filter the food instrument cleared date’s start date.  

 Paid Date Range To – A dropdown list allowing the user to choose a Fiscal Month and 

Year based on the past six years, including the current fiscal year. This date range will 

filter the food instrument cleared date’s end date.  

 Number of FI Types – This number will filter the High Mean FI Value Detail Report by 

Peer Group based on the total count. 

 Number Redeemed – Food types for each vendor must have a certain number of food 

instruments redeemed in the time period. This number will is a secondary filter on the 

High Mean FI Value Detail Report. 

 Minimum Vendor Frequency – This number will filter the Vendors Frequency FI Types 

Summary by Peer Group.  

 Minimum Total Average Price Difference – This number will filter the Vendors Total 

Average Price Difference Summary by Peer Group. 

 Report Type - A dropdown list allowing the user to choose one of the following reports: 

 High Mean FI Value Detail - Retrieve the vendors within each food type for the 

different peer groups that could indicate the overcharging of WIC clients.  

 Vendors Frequency FI Types Summary by Peer Group - Retrieve the number of 

times the vendors appear on the High Mean FI Value report. 

 Vendors Total Average Price Difference Summary by Peer Group - Retrieve the 

total average difference between the vendors FI redemptions and the redemption 

of the peer group. 
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Grouping by Report Types:  

 High Mean FI Value Detail 

Peer Group, Food Instrument Type Code (Rank), Vendor ID 

 Vendors Frequency FI Types Summary by Peer Group 

Peer Group, Vendor ID 

 Vendors Total Average Price Difference Summary by Peer Group 

 Peer Group, Vendor ID 

 

Sort Order by Report Types:  

 High Mean FI Value Detail 

Peer Group, Vendor ID, Average Redemption Amount 

 Vendors Frequency FI Types Summary by Peer Group 

Peer Group, Count of Vendor ID’s within Report Type Group 

 Vendors Total Average Price Difference Summary by Peer Group 

Peer Group, Total Average Price Difference 

 

 

Navigation Path:  Reports | Vendor| High Mean FI Value 
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Figure 59: High Mean FI Value 

 

Report field value population 

Field Name Field Value 

Rank Running function COUNTDISTINCT on FI_TYPE_CODE.VENDOR_ID 

Vendor ID V_HI_MEAN_FI_TEMP.VENDOR_ID 

Vendor Name V_HI_MEAN_FI_TEMP.VENDOR_NAME 

FI Count V_HI_MEAN_FI_TEMP.FI_COUNT 

Variance V_HI_MEAN_FI_TEMP.FI_VARIANCE 

AVG FI Price V_HI_MEAN_FI_TEMP.AVG_REDEMPTION_AMT 
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7.7 Increasing Trend in WIC Volume and Price 

The report highlights Vendors who are increasing their redemptions at rates much higher than 

their peers over a four-month period of time. The report will retrieve data for the redemption 

month chosen and three prior months. If the month chosen is the current month, a partial month’s 

redemption may be shown. 

Navigation Path:  Reports | Vendor| Increasing Trend in WIC Volume and Price 

 

Figure 60: Increasing Trend in WIC Volume and Price 

 

Report field value population 

Field Name Field Value 

Rank  

Vendor ID V_VENDORS.VENDOR_ID 

Vendor Name V_VENDORS.VENDOR_NAME 

Redemption Month/Year I_FOOD_INSTRUMENTS.CLEARED_DATE as 
characters in format: ‘MM/YYYY’ 
This is repeated for each previous redemption 
date. 

Dollar Volume Sum of 
I_FOOD_INSTURMENTS.REDEMPTION_AMT  
This is repeated for each previous redemption 
amount. 
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FI Count Number of different values in 
V_VENDORS.VENDOR_ID 
This is repeated for each previous FI Count 

Average I_FOOD_INSTURMENTS.REDEMPTION_AMT  
Divided by Number of different values in 
V_VENDORS.VENDOR_ID. 
Repeated for each previous Average 

$ Volume Change/Previous Month Most recent previous 
I_FOOD_INSTURMENTS.REDEMPTION_AMT 
minus current 
I_FOOD_INSTURMENTS.REDEMPTION_AMT 

Percent Most recent previous 
I_FOOD_INSTURMENTS.REDEMPTION_AMT 
minus current 
I_FOOD_INSTURMENTS.REDEMPTION_AMT 
divided by current 
I_FOOD_INSTURMENTS.REDEMPTION_AMT 

FI Volume Change/Previous Month Most recent previous 
V_VENDORS.VENDOR_ID minus current 
V_VENDORS.VENDOR_ID 

Percent Most recent previous 
V_VENDORS.VENDOR_ID minus current 
V_VENDORS.VENDOR_ID divided by current 
V_VENDORS.VENDOR_ID 

 

Fields:   

Report Filter Criteria: 

 Peer Group - A dropdown list allowing the user to choose one, all, or multiple Peer 

Groups. 

 Redemption Month – The Fiscal Month of the food instrument’s cleared date.  

 Redemption Year – The Fiscal Year of the food instrument’s cleared date. 

 

Grouping:  

 Peer Group, Vendor ID, Calendar food instrument’s cleared date 

Sort Order:  

Peer Group, Vendor ID, Calendar food instrument’s cleared date 

7.8 Low FI Variation Index 

The purpose of this report is to attempt to detect Vendor overcharging by ranking Vendors on the 

average dollar value of their redeemed food instruments. The selection of vendors is based on the 

requirements of the USDA to track vendors that may overcharge. The first section of the report 

displays higher risk vendors for each food type within the vendor’s peer group. Two summary 

sections follow the first section in order to assist the user to pinpoint the vendors that may be the 
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most likely ones to overcharge WIC clients. The first summary section displays vendors that 

appear a minimum number of times in the first report section. The second summary section 

displays vendors that have a minimum total difference of the each of the vendor’s prices and the 

average price of the vendor’s peer group. 

Navigation Path:  Reports | Vendor| Low FI Variation Index 

 

Figure 61: Low FI Variation Index 

 

Report field value population 

Field Value Field Name 

Rank Is the total amount of times a Vendor Id comes up and is then 
sorted by highest rank. 

Vendor ID V_LOW_FI_VAR_INDEX_REP_SUMM.VENDOR_ID 

Vendor Name V_LOW_FI_VAR_INDEX_REP_SUMM.VENDOR_NAME 
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Frequency Rank Sum of 
V_LOW_FI_VAR_INDEX_REP_SUMM.FREQUENCY_RANKINGS 
unless it is 0. If it is 0 then “Unranked” 

Price Variation Index 
Difference 

Sum of 
V_LOW_FI_VAR_INDEX_REP_SUMM.TOT_PRICE_VAR_IDX_DIF
F 

 

 

Fields:   

Report Filter Criteria: 

 Paid Date Range From – A dropdown list allowing the user to choose a Fiscal Month 

and Year based on the past six years, including the current fiscal year. This date range 

will filter the food instrument cleared date’s start date.  

 Paid Date Range To – A dropdown list allowing the user to choose a Fiscal Month and 

Year based on the past six years, including the current fiscal year. This date range will 

filter the food instrument cleared date’s end date.  

 Number of FI Types – This number will filter the High Mean FI Value Detail Report by 

Peer Group based on the total count. 

 Number Redeemed – Food types for each vendor must have a certain number of food 

instruments redeemed in the time period. This number will is a secondary filter on the 

High Mean FI Value Detail Report. 

 Minimum Vendor Frequency – This number will filter the Vendors Frequency FI Types 

Summary by Peer Group.  

 Minimum Price Variation Difference – This number will filter the Vendors Total 

Average Price Difference Summary by Peer Group. 

 Report Type - A dropdown list allowing the user to choose one of the following reports: 

 High Mean FI Value Detail - Retrieve the vendors within each food type for the 

different peer groups that could indicate the overcharging of WIC clients.  

 Vendors Frequency FI Types Summary by Peer Group - Retrieve the number of 

times the vendors appear on the High Mean FI Value report. 

 Vendors Total Average Price Difference Summary by Peer Group - Retrieve the 

total average difference between the vendors FI redemptions and the redemption 

of the peer group. 

 

Grouping by Report Types:  

 Low FI Variation Index Detail 

Peer Group, Food Instrument Type Code (Rank), Vendor ID 

 Vendors Frequency FI Types Summary by Peer Group 

Peer Group, Vendor ID 

 Vendors Total Price Variation Index Difference Summary by Peer Group 

Peer Group, Vendor ID 

 

Sort Order by Report Types:  
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 Low FI Variation Index Detail 

Peer Group, Vendor ID, Price Variation Index 

 Vendors Frequency FI Types Summary by Peer Group 

Peer Group, Frequency Rank 

 Vendors Total Price Variation Index Difference Summary by Peer Group  

Peer Group, Total Price Variation Index Difference 

 

 

7.9 Max Redemption Amount by FI Type 

This report produces a listing, grouped by Peer Group, of each food instrument type and the 

maximum amount that can be charged for that food instrument type. 

Navigation Path:  Reports | Vendor| Max Redemption Amount by FI Type 

 

Figure 62: Max Redemption Amount by FI Type 

 

Report field value population 

Field Name Field Value 

FI Type V_PEER_GROUP_AVGS.FI_TYPE 

Maximum Amount V_PEER_GROUP_AVGS.MAXIMUM_AMOUNT 

Note – This report displays only FI Types that have a maximum amount less than 200 as that’s 

the default for all other FI Types that don’t have any redemptions in the recent past.  

Fields:   

Report Filter Criteria: 

 Peer Group – A dropdown list allowing the user to choose one, all, or multiple peer 

groups. 

 

Grouping: Peer Group, Food Instrument Type 
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Sort Order: Peer Group, Food Instrument Type 

 

 

 

7.10 Missed Vendor Training 

This report lists vendors who have not received training during the dates specified. 
Navigation Path:  Reports | Vendor| Missed Vendor Training 

 

Figure 64: Missed Vendor Training 

 

Report field value population 

Field Name Field Value 

Vendor ID V_VENDORS.VENDOR_ID. If null then V_VENDORS.APPLICANT_ID 

Store V_VENDORS.VENDOR_NAME 

Peer Group The string: “V_PEER_GROUPS.PEER_GROUP_ID – 
V_PEER_GROUPS.DESCRIPTION” 

 

Fields:   

Report Filter Criteria: 

 Vendor  - A dropdown list allowing the user to choose one, all, or multiple Vendor’s 

 Dates From – The Start Date of the education’s completion date  

 Dates Thru – The End Date of the education’s completion date 
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Grouping:  

 Vendor ID 

Sort Order:  

 Vendor ID 

 

 

 

7.11 Quarterly Profiles 

The quarterly profiles report lists information about each vendor.  This report is broken into the 

following sections: General Vendor Information, Redemption/Rejection Summary, Complaints, 

Monitoring, Compliance, Appeals, Training and Price Survey. 

Navigation Path:  Reports | Vendor| Quarterly Profiles 

 

Figure 65: Quarterly Profiles 

Report field value population 

Field Name Field Value 
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Vendor ID V_VENDORS.VENDOR_ID 

Vendor Name V_VENDORS.VENDOR_NAME 

Owner V_OWNERS.CORP_NAME 

Peer Group V_PEER_GROUPS.DESCRIPTION 

Type of Ownership V_OWNERS_TYPES.DESCRIPTION 

Vendor Type V_VENDORS_TYPES.DESCRIPTION 

Status V_STATUSES.DESCRIPTION 

Phone Number V_OWNERS_PHONES.PHONE_NUMBER 
Formated as: (###) ###-####. If it is empty 
then is: NOTHING 

Phone Type S_PHONE_TYPES.DESCRIPTION 

Rejection Reason(Redemptions/Rejections) I_REJECT_REASONS.DESCRIPTION 

FI(Redemptions/Rejections) Number of unique values in 
I_FOOD_INSTRUMENTS.SERIAL_NUMBERS 

Dollar(Redemptions/Rejections) Sum of 
I_FOOD_INSTRUMENTS.REQUESTED_AMT 

Source(Complaints) V_COMPLAINT_SOURCE_TYPES.DESCRIPTION 

Count(Complaints) Number of unique values in 
V_COMPLAINTS.COMPLAINT_ID 

Completion Date(Monitoring) V_MON_ACTIVITIES.COMPLETION_DATE 

Activity Type(Monitoring) V_ACTIVITY_TYPES.DESCRIPTION 

Type of Contact(Monitoring) S_CONTACT_METHODS.DESCRIPTION 

Findings(Monitoring) V_FINDING_CODES.DESCRIPTION 

Sanctions(Monitoring) V_SANCTION_TYPES.DESCRIPTION 

Class No:(Compliance) V_COMPLIANCE_CASES.CASE_ID 

Buy Date: (Compliance) V_COMPLIANCE_CASES.CASE_START_DATE 

Findings(Compliance) V_FINDING_CODES.DESCIPTION 

Sanctions(Compliance) V_SANCTIONS_TYPES.DESCRIPTION 

Points(Compliance) V_SANCTIONS_TYPE_CODES.POINTS 

Appeal Number(Appeals) APPEAL_ID 

Requested Date(Appeals) V_APPEALS.APPEAL_REQUEST_DATE 

Requested Reason(Appeals) V_APPEAL_REASON_CODES.DESCRIPTION 

Overall Result(Appeals) V_APPEAL_RESULT_CODE.DESCRIPTION 

Course(Trainings) V_EDUCATION_COURSES.DESCRIPTION 

Trainer(Trainings) V_EDUCATION_TRAINERS.DESCRIPTION 

Location(Trainings) V_EDUCATION_LOCATIONS.DESCRIPTION 

Completed Date(Trainings) V_EDUCATIONS.COMPLETION_DATE 

Required Date(Price Surveys) V_SURVEYS.REQUIRED_DATE 

Survey Date(Price Surveys) V_SURVEYS.SURVEY_DATE 

Postmarked Date(Price Surveys) V_SURVEYS.POSTMARKED_DATE 

Received Date(Price Surveys) V_SURVEYS.RPT_RCVD_DATE 

Scanned Date(Price Surveys) V_SURVEYS.RPT_SCAN_DATE 

Required Review(Price Surveys) V_SURVEYS.RPT_REQ_REVIEW 
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returns No if N, Yes if Y, or null 

 

Fields:   

Report Filter Criteria: 

 Owner - A dropdown list allowing the user to choose one, all, or multiple Owner’s 

 Vendor  - A dropdown list allowing the user to choose one, all, or multiple Vendor’s 

 Dates From – The Start Date of the food instruments cleared date  

 Dates Thru – The End Date of the food instruments cleared date 

 

Grouping:  

 Vendor ID, Phone Number 

Sort Order:  

 Vendor ID 

 

 

 

7.12 Redemption History 

This report shows a summary of FI redemption for a specified month, by Vendor. 

 

Fields:   

Report Filter Criteria: 

 Redemption Month - A dropdown list allowing the user to choose a Fiscal Month. 

 Redemption Year - A dropdown list allowing the user to choose a Fiscal Year based on 

the past six years, including the current fiscal year. 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Peer Group - A dropdown list allowing the user to choose one, all, or multiple Peer 

Groups. 

 Vendor  - A dropdown list allowing the user to choose one, all, or multiple Vendor’s 

 

Grouping: Local Agency, Clinic, Peer Group, Vendor 

Sort Order: Local Agency, Clinic, Peer Group, Vendor 
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Navigation Path:  Reports | Vendor| Redemption History 

 

Figure 66: Redemption History 

 

Report field value population 

Field Name Field Value 

Vendor Name V_VENDORS.VENDOR_NAME 

Vendor ID V_VENDORS.VENDOR_ID 

Current Month Redemption Dollar Vol. Sum of I_FOOD_INSTRUMENTS.REDEMPTION_AMT 

Last Month Redemption Dollar Vol. Sum of I_FOOD_INSTRUMENTS.REDEMPTION_AMT 

Increase % Current Sum of 
I_FOOD_INSTRUMENTS.REDEMPTION_AMT – past 
Sum of I_FOOD_INSTRUMENTS.REDEMPTION_AMT 
divided by current Sum of 
I_FOOD_INSTRUMENTS.REDEMPTION_AMT 

YTD Redemption Dollar Volume Sum of I_FOOD_INSTRUMENTS.REDEMPTION_AMT 

Monthly Avg. Redemption Dollar Value YTD Sum of 
I_FOOD_INSTRUMENTS.REDEMPTION_AMT divided 
by current Sum of 
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I_FOOD_INSTRUMENTS.REDEMPTION_AMT 

 

7.13 Redemption by FI Type 

This report shows redemption amount and volume for each FI type by peer group. 

Navigation Path:  Reports | Vendor| Redemption by FI Type 

 

Figure 67: Redemption by FI Type 

 

Report field value population 

Field Name Field Value 

Vendor Name V_VENDORS.VENDOR_NAME 

Vendor ID V_VENDORS.VENDOR_ID 

Redemption Dollar Value Sum of I_FOOD_INSTRUMENTS.REDEMPTION_AMT 

Redemption FI Volume Number of unique items in 
I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Vendor Average Sum of I_FOOD_INSTRUMENTS.REDEMPTION_AMT divided by 
Number of unique items in 
I_FOOD_INSTRUMENTS.SERIAL_NUMBER 
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Fields:   

Report Filter Criteria: 

 Food Instrument Type - A dropdown list allowing the user to choose one, all, or 

multiple Food Instrument Types. 

 Peer Group - A dropdown list allowing the user to choose one, all, or multiple Peer 

Groups. 

 Owner - A dropdown list allowing the user to choose one, all, or multiple Owner’s 

 Vendor  - A dropdown list allowing the user to choose one, all, or multiple Vendor’s 

 Redemption Month - A dropdown list allowing the user to choose a Fiscal Month. 

 Redemption Year - A dropdown list allowing the user to choose a Fiscal Year based on 

the past six years, including the current fiscal year. 

 

Grouping: Food Instrument Type, Peer Group, Vendor 

Sort Order: Food Instrument Type, Peer Group, Vendor 

 

 

7.14 Max Redemption Amount by Peer Group 

This report produces a listing, grouped by Peer Group, of each food instrument type and the 

maximum amount that can be charged for that food instrument type. 

 
Navigation Path:  Reports | Vendor| Max Redemption Amount by Peer Group 
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Figure 63: Max Redemption Amount by Peer Group 

 

Report field value population 

Field Name Field Value 

Pharmacy V_PEER_GROUP_AVGS.IFIT_FI_TYPE_CODE by 
peer gorup 

National Regional Or Local Chain V_PEER_GROUP_AVGS.IFIT_FI_TYPE_CODE by 
peer group 

Super Centers V_PEER_GROUP_AVGS.IFIT_FI_TYPE_CODE by 
peer group 

Large Urban Indep(> $750,000 Gross Sales) V_PEER_GROUP_AVGS.IFIT_FI_TYPE_CODE by 
peer group 

Small Urban Indep(< $750,000 Gross Sales) V_PEER_GROUP_AVGS.IFIT_FI_TYPE_CODE by 
peer group 

Large Rural Indep(> $750,000 Gross Sales) V_PEER_GROUP_AVGS.IFIT_FI_TYPE_CODE by 
peer group 
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Small Rural Indep(> $750,000 Gross Sales) V_PEER_GROUP_AVGS.IFIT_FI_TYPE_CODE by 
peer group 

Above 50% Vendor V_PEER_GROUP_AVGS.IFIT_FI_TYPE_CODE by 
peer group 

Commissary V_PEER_GROUP_AVGS.IFIT_FI_TYPE_CODE by 
peer gorup 

 

Fields:   

Report Filter Criteria: 

 Peer Group – A dropdown list allowing the user to choose one, all, or multiple peer 

groups. 

 

Grouping: Peer Group 

Sort Order: Peer Group 

 

 

7.15 Replacement Checks 

This report lists the replacement checks created to pay vendors the replacement amount for 

previously rejected FIs.  The report lists the rejected FIs, the rejected amount, the reject reason, 

and replacement amount for each FI.  For each vendor the report displays the replacement check 

date and total paid to the vendors. 

Navigation Path:  Reports | Vendor| Replacement Checks 

 

Figure 68: Replacement Checks 

 

Report field value population 
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Field Name Field Value 

Serial # I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Reject Date I_FOOD_INSTRUMENTS.REJECT_DATE 

Reject Amt I_FOOD_INSTRUMENTS.REQUESTED_AMT 

Max Amt I_FOOD_INSTRUMENTS.OBLIGATED_AMT 

Reject Reason I_REJECT_REASONS.DESCRIPTION 

Replace Amount I_FOOD_INSTRUMENTS.REDEMPTION_AMT 

Rejected Serial # I_FOOD_INSTRUMENTS.IFI_SERIAL_NUMBER 

 

Fields: 

Report Filter Criteria: 

 Owner - A dropdown list allowing the user to choose one, all, or multiple Owner’s 

 Vendor  - A dropdown list allowing the user to choose one, all, or multiple Vendor’s 

 Date From - A pop-up box displaying the Calendar Date 

 Date Thru - A pop-up box displaying the Calendar Date 

 Serial # From – Starting serial number 

 Serial # To – Ending serial number  

 

Grouping: Owner, Vendor 

Sort Order: Owner, Vendor, Serial Number 

 

 

 

7.16 Status of Vendor Authorization 

This report produces a listing of the current status of Vendors/Applicants being authorized/re-

authorized. 

Navigation Path:  Reports | Vendor| Status of Vendor Authorization 



HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 147 

 

Figure 69: Status of Vendor Authorization 

 

Report field value population 

Field Name Field Value 

Vendor Applicant V_VENDORS.VENDOR_ID.  If NULL then V_VENDORS.APPLICANT_ID 

Store Name V_VENDORS.VENDOR_NAME 

 V_VENDORS.MAILING_ADDRESS1 

S_GEO_LOCATIONS.DESCRIPTION, S_GEO_LOCATIONS.SS_STATE_ID 
S_GEO_LOCATIONSSZ_ZIP5 

Application Type V_APPLICATION_TYPES.DESCRIPTION 

Milestone V_MILESTONE_TYPES.DESCRIPTION 

Scheduled Date V_AUTHORIZATION_MILESTONES.SCHED_COMPLETION_DATE 

Completed Date V_AUTHORIZATION_MILESTONES.DATE_COMPLETED. If system date is 
greater than scheduled date and 
V_AUTHORIZATION_MILESTONES.DATE_COMPLETED is NULL, then 
‘Overdue’ 
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Fields: 

Report Filter Criteria: 

 Vendor Status - A dropdown list allowing the user to choose one, all, or multiple Vendor 

Statuses. 

 

Grouping: None 

Sort Order: Vendor Application, Scheduled Date, Milestone, Application Type 

 

 

 

 

7.17 TIP Report 

 

Navigation Path:  Reports | Vendor| TIP Report 

 

Figure 71: TIP Report 

 
 

Report field value population 

Field Name Field Value 

 

Fields: 

Report Filter Criteria: 

 Fiscal Year- A dropdown list allowing the user to choose a Fiscal Year based on the past 

six years, including the current fiscal year. 

 Start Date – The start date for the TIP Report. 

 End Date – The end date for the TIP Report. 

 

Grouping: None 
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Sort Order: None 

 

The following is the layout of the TIP Report; the Last field is the new field for indicating State 

Agency Violations. 

 

Field 

Number  

Field Name Field 

Width 

Valid Values 

1 Agency Code 2 alpha/numeric 

2 Fiscal Year 4 Numeric 

3 Vendor ID 12 alpha/numeric 

4 New Vendor 1 “X” 

5 Training 1 “A”, “I” or “N” 

6 Type of Vendor 1 “R”, “W”, “A”, “C”, “P”, 

“H” or “D” 

7 Risk Designation 1 “H” or “N” 

8 FNS Number 7 numeric 

9 Vendor Name 50 alpha/numeric 

10 Vendor Street Number 8 alpha/numeric 

11 Vendor Street Name 40 alpha/numeric 

12 Vendor Additional Address 40 alpha/numeric 

13 Vendor City 30 alpha/numeric 

14 Vendor State 2 alpha characters 

15 Vendor Zip 5 numeric 

16 Vendor Zip + 4 4 numeric 

17 Annual WIC Redemptions 15 numeric 

18 Redemption Months 2 numeric 

19 Redemption Indicators A 1 “X” 

20 Redemption Indicators B 1 “X” 

21 Redemption Indicators C 1 “X” 

22 Redemption Indicators D 1 “X” 

23 Volume Indicators E 1 “X” 

24 Volume Indicators F 1 “X” 

25 Volume Indicators G 1 “X” 
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Field 

Number  

Field Name Field 

Width 

Valid Values 

26 Volume Indicators H 1 “X” 

27 Volume Indicators I 1 “X” 

28 Volume Indicators J 1 “X” 

29 Volume Indicators K 1 “X” 

30 Participant Indicators L 1 “X” 

31 Participant Indicators M 1 “X” 

32 Participant Indicators N 1 “X” 

33 Participant Indicators O 1 “X” 

34 Participant Indicators P 1 “X” 

35 Other Indicators Q 1 “X” 

36 Other Indicators R 1 “X” 

37 Other Indicators S 1 “X” 

38 Other Indicators T 1 “X” 

39 Other Indicators U 1 “X” 

40 Other Indicators V 1 “X” 

41 Other Indicators W 1 “X” 

42 Other Indicators X 1 “X” 

43 Number of Routing Monitoring 

Visits 

2 Numeric 

44 Compliance Investigations 1 “I”, “C” or “O” 

45 Investigations conducted by 

entity other than the State 

1 “I”, “C” or “O” 

46 Number of Compliance Buys 2 numeric 

47 Number of Inventory Audits 2 numeric 

48 Reason for Sanction T 1 “X” 

49 Reason for Sanction A 1 “X” 

50 Reason for Sanction I 1 “X” 

51 Reason for Sanction O 1 “X” 

52 Reason for Sanction R 1 “X” 

53 Reason for Sanction F 1 “X” 
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Field 

Number  

Field Name Field 

Width 

Valid Values 

54 Reason for Sanction C 1 “X” 

55 Reason for Sanction U 1 “X” 

56 Reason for Sanction FSP 1 “X” 

57 Type of Sanction D 1 “X” 

58 Type of Sanction C 1 “X” 

59 Type of Sanction F 1 “X” 

60 Type of Sanction S 1 “X” 

61 Type of Sanction N or W 1 “N” or “W” 

62 Administrative Reviews 1 “P”, “U”, “O”, “M” or “J” 

63 Vendor Agreement 1 “T” or “E” 

64 Date Referred to FSP 8 [mmddyyyy] 

65 State Agency Violation 1 “X” 

 

Figure 70: TIP Report Layout 

 

 

 

 

 

7.18 Vendor Financial Penalty 

This report lists the Civil Money Penalties and Administrative Fines for Vendors, along with 

payment schedule information. 

Navigation Path:  Reports | Vendor| Vendor Financial Penalty 
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Figure 72: Vendor Financial Penalty 

 

Report field value population 

Field Name Field Value 

Peer Group V_PEER_GROUPS.DESCRIPTION 

Vendor Status V_STATUSES.DESCRIPTION 

Vendor Type V_VENDOR_TYPES.DESCRIPTION 

 

 

Fields:   

Report Filter Criteria: 

 Vendor ID - A dropdown list allowing the user to choose one, all, or multiple Vendor 

ID’s 

 Payment Status - A dropdown list allowing the user to choose from one of the following 

payment statuses: 

 Paid 

 Unpaid 

 Both 

 Penalty Type – A dropdown list allowing the user to choose from one of the following 

penalty types: 

 Civil Money Penalty 

 Administrative Fine 
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 Both 

 Scheduled Payment Date – The Start Date of the collections due date  

 Scheduled Payment Date Thru – The End Date of the collections due date 

 

Grouping:  

 Vendor ID, Payment Status, Penalty Type, Scheduled Date, Date Accessed 

Sort Order:  

 Vendor ID, Scheduled Date 
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7.19 Vendor Formula Redemptions 

This report displays formula redemptions by formula type and food instrument. 
Navigation Path:  Reports | Vendor| Vendor Formula Redemptions 

 

Figure 73: Vendor Formula Redemptions 

 

Report field value population 

Field Name Field Value 

Serial # I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Cleared Date I_FOOD_INSTRUMENTS.CLEARED_DATE 

First Date to Use I_FOOD_INSTRUMENTS.FIRST_DATE_TO_USE 

Last Date to Use I_FOOD_INSTRUMENTS.LAST_DATE_TO_USE 

# of Certifications I_FOOD_INSTRUMENT_FOODS.QUANTITY 
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Redemption Amount I_FOOD_INSTRUMENTS.REDEMPTION_AMT 

Average Cost per Certificate I_FOOD_INSTRUMENTS.REDEMPTION_AMT divided by 
I_FOOD_INSTRUMENT_FOODS.QUANTITY 

 

 

Fields:   

Report Filter Criteria: 

 Report Type - A dropdown list allowing the user to choose one of the following report 

types: 

 Detail 

 Summary 

 Formula Type  - A dropdown list allowing the user to choose one of the following 

formula types: 

 Contract 

 Non-contract 

 All 

 Vendor  - A dropdown list allowing the user to choose one, all, or multiple Vendor’s 

 Redemption Month – The Fiscal Month of the food instrument’s cleared date.  

 Redemption Year – The Fiscal Year of the food instrument’s cleared date. 

 

Grouping: Vendor, Formula Type, Serial Number 

Sort Order: Vendor, Formula Type, Serial Number 

 

 

 

7.20 Vendor List 

This report shows detail information about each Vendor. The total number of active (authorized) 

and inactive (disqualified, terminated, suspended) Vendors are shown for the State at the end of 

this report. 

Navigation Path:  Reports | Vendor| Vendor List 
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Figure 74: Vendor List 

 

Report field value population 

Field Name Field Value 

Vendor ID V_VENDORS.VENDOR_ID  left padded by 0’s so 4 characters long 

Peer Group V_VENDORS.PEE_PEER_GROUP_ID 

Vendor Name V_VENDORS.VENDOR_NAME 

Street Address V_VENDORS.STREET_ADDRESS1 

City S_GEO_LOCATIONS.SC_DESCRIPTION 

State S_GEO_LOCATIONS.SS_STATE_ID 

Zip S_GEO_LOCATIONS.SZ_ZIP5 

County S_COUNTIES.DESCRIPTION 

Phone V_VENDORS_PHONES.PHONE_NUMBER formatted as: (###) ###-#### 
 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Peer Group – A dropdown list allowing the user to choose one, all, or multiple peer 

groups. 

 Vendor Status - A dropdown list allowing the user to choose from one of the following 

Vendor Statuses: 

 Active 

 Inactive 
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 Both 

 

Grouping: Local Agency, Peer Group, Vendor Status, Vendor ID 

Sort Order: Local Agency, Peer Group, Vendor Status, Vendor ID 

 

 

 

7.21 Vendor Monitoring and Sanctions History 

This report provides detailed information on Vendor monitoring and sanction activities. 

 

Fields: 

Report Filter Criteria: 

 Vendor  - A dropdown list allowing the user to choose one, all, or multiple Vendor’s 

 Activity Type - A dropdown list allowing the user to choose one, all, or multiple 

Activity Types  

 Monitoring Dates From - A pop-up box displaying the Calendar Date which is filtered 

by the Monthly Activities Completion Date 

 Monitoring Dates Thru - A pop-up box displaying the Calendar Date which is filtered 

by the Monthly Activities Completion Date 

 

Grouping: Vendor, Activity Type 

Sort Order: Vendor, Activity Type 

 

 

Navigation Path:  Reports | Vendor| Vendor Monitoring and Sanctions History 
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Figure 75: Vendor Monitoring and Sanctions History 

 

Report field value population 

Field Name Field Value 

Vendor Name V_VENDORS.VENDOR_NAME 

Vendor ID V_VENDORS.VENDOR_ID 

Peer Group V_PEER_GROUPS.DESCRIPTION 

Vendor Type V_VENDOR_TYPES.DESCRIPTION 

Status V_STATUSES.DESCRIPTION 

Activity Type V_ACTIVITY_TYPE.DESCRIPTION 

Completion Time V_MON_ACTIVITIES.COMPLETION_TIME formatted as “HH:MM AM” 

Investigator O_STAFF_MEMBERS.LAST_NAME, O_STAFF_MEMBERS.FIRST_NAME 
O_STAFF_MEMBERS.MI1 O_STAFF_MEMBERS.MI2 

Case Number V_MON_ACTIVITIES.VCC_CASE_ID.  If NULL then 0 

Case Status V_CASE_STATUSES.DESCRIPTION 

Sanction Category/Type If V_SANCTIONS.VS1_SC2_SANC_TYPE_CODE is 0 then “”, otherwise: 
V_SANCTIONS.VS1_SC2_SANC_TYPE_CODE / 
V_SANCTIONS.VS1_SC2_SANCTIONC_CODE 

Description V_SANCTION_TYPES.DESCRIPTION 

Action ‘N/A’ 

Action Date ‘N/A’ 

Sanction Points V_SANCTION_TYPE_CODES.POINTS 

Points Start Date V_SANCTIONS.START_DATE 

 

 

7.22 Vendor Reject 

The Vendor Reject Report lists all FIs that have been rejected, it provides detailed information 

about each rejected FI, and a summary by reject reason code for the Local Agency and for the 

State. Detail information about each rejected FI includes FI type, serial number, dollar amount, 

State average for the FI type, issuing Agency, and the reason for the rejection. 

Navigation Path:  Reports | Vendor| Vendor Reject 
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Figure 76: Vendor Reject 

Report field value population 

Field Name Field Value 

FI Quantity Number of unique values in I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Amount Sum of I_FOOD_INSTRUMENTS.REQUESTED_AMT 

Reason for Error I_REJECT_REASONS.DESCRIPTION 

 

 

Fields:   

Report Filter Criteria: 

 Report Type - A dropdown list allowing the user to choose one of the following report 

types: 

 Detail 

 Summary 

 All 

 Vendor  - A dropdown list allowing the user to choose one, all, or multiple Vendor’s 

 Reject Month/Year – The Fiscal Month of the food instrument’s cleared date.  

 

 

Grouping: Vendor, Reject Month/Year 
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Sort Order: Vendor, Reject Month/Year, Food Instrument Type, Food Instrument Number 

 

 

 

 

7.23 Vendor Report Card 

This report summarizes all Vendor activity in a specified date range. The summary includes 

redeemed and rejected FIs. The total number and dollar amount of FIs redeemed are shown along 

with the number of returned FIs by the reason for the return. Inactive or invalid Vendor numbers 

are also reported, and the Vendor's status as inactive or unknown is indicated. 

Navigation Path:  Reports | Vendor| Vendor Report Card 

 

Figure 77: Vendor Report Card 

 

Report field value population 
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Field Name Field Value 

Month of Activity I_FOOD_INSTRUMENTS.CLEARED_DATE 

FI’s Redeemed Sum of: I_FOOD_INSTRUMENTS.REDEMPTION_AMT is NULL then 0, 
otherwise 1 

Dollars Redeemed Sum of: I_FOOD_INSTRUMENTS.REDEMPTION_AMT is NULL then 0, 
otherwise I_FOOD_INSTRUMENTS.REDEMPTION_AMT 

Vend Unauth Sum of: I_FI_REJECT_REASONS.IRR_REJECT_REASON_CODE is ‘E’ then 1, 
otherwise 0 

Stale Date Sum of: I_FI_REJECT_REASONS.IRR_REJECT_REASON_CODE is ‘F’ then 1, 
otherwise 0 

Pre Date Sum of: I_FI_REJECT_REASONS.IRR_REJECT_REASON_CODE is ‘B’ then 1, 
otherwise 0 

No Sig Sum of: I_FI_REJECT_REASONS.IRR_REJECT_REASON_CODE is ‘D’ then 1, 
otherwise 0 

Altrd Sum of: I_FI_REJECT_REASONS.IRR_REJECT_REASON_CODE is ‘A’ OR ‘G’ 
OR ‘S’ then 1, otherwise 0 

Max Sum of: I_FI_REJECT_REASONS.IRR_REJECT_REASON_CODE is ‘H’ then 1, 
otherwise 0 

Void Sum of: I_FI_REJECT_REASONS.IRR_REJECT_REASON_CODE is ‘K’ OR ‘M’ 
then 1, otherwise 0 

No/Inv Date Sum of: I_FI_REJECT_REASONS.IRR_REJECT_REASON_CODE is ‘C’ OR ‘J’ 
then 1, otherwise 0 

> FI Amt Sum of: I_FI_REJECT_REASONS.IRR_REJECT_REASON_CODE is ‘I’ then 1, 
otherwise 0 

Count Sum of the REJECT_DATE_FLAG_VEN. This value is calculated as 0 if 
IFI.IFIT_FI_TYPE_CODE is NULL and 1 if it is not 

Amount Sum of I_FOOD_INSTRUMENTS.REQUESTED_AMT 
 

Fields:   

Report Filter Criteria: 

 Owner  - A dropdown list allowing the user to choose one, all, or multiple Owner’s 

 Vendor  - A dropdown list allowing the user to choose one, all, or multiple Vendor’s 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Vendor Status - A dropdown list allowing the user to choose from one of the following 

Vendor Statuses: 
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 Active 

 Inactive 

 Both 

 Date From - A pop-up box displaying the Calendar Date which is filtered by the food 

instrument’s cleared date. 

 Date To - A pop-up box displaying the Calendar Date which is filtered by the food 

instrument’s cleared date. 

 

Grouping: Local Agency, Clinic, Vendor, Vendor Status 

Sort Order: Local Agency, Clinic, Vendor, Vendor Status 
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7.24 Vendor Termination – Disqualification 

This report lists vendors that have been terminated/disqualified. 

Navigation Path:  Reports | Vendor| Vendor Termination - Disqualification 

 

Figure 78: Vendor Termination – Disqualification 

 

Report field value population 

Field Name Field Value 

Vendor ID V_VENDORS.VENDOR_ID left padded to 4 with ‘0’ 

Vendor Name V_VENDORS.VENDOR_NAME 

Termination/Disqualification Reason V_TERMINATIONS.DESCRIPTION 

Date V_AUTHORIZATIONS.TERMINATION_DATE 
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Owner CORP_NAME  

Appealed V_APPEALS.ARC_APPEAL_RESULT_CODE: if ‘N’ then No.  
if ‘Y’ then Yes 

 

Fields:   

Report Filter Criteria: 

 Termination Reason - A dropdown list allowing the user to choose one, all, or multiple 

Termination Reasons: 

 Date From - A pop-up box displaying the Calendar Date which is filtered by the 

authorization’s termination date. 

 Date To - A pop-up box displaying the Calendar Date which is filtered by the 

authorization’s termination date. 

 

Grouping: Vendor 

Sort Order: Vendor 

 

 

 

7.25 Vendors and Participants by Location  

This report displays a count of WIC participants and the Vendors that they patronize, grouped by 

zip code or county. 

Navigation Path:  Reports | Vendor| Vendors and Participants by Location 

 

Figure 79: Vendors and Participants by Location 

 

Report field value population 

Field Name Field Value 

County S_COUNTIES.DESCRIPTION 
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Vendor Count Count unique values of V_VENDORS.VENDOR_ID 

Participant Count Count unique values of I_FOOD_INSTRUMENTS.CC_CLIENT_ID  

Ratio (Count of VENDOR_ID) / (Sum of Participant Count) 

 

Fields: 

Report Filter Criteria: 

 Grouped By - A dropdown list allowing the user to choose from one of the following 

Report Grouping Options: 

 Zip Code 

 County 

 

 

Grouping by:  

 Zip Code, Vendor 

 County, Vendor 

 

Sort Order by Report Types:  

 Zip Code, Vendor 

 County, Vendor 
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8 OPERATIONS MANAGEMENT 

 

Navigation Path:  Reports | Operations Management 

 

Figure 80: Operations Management Module 

 

 

8.1 Time Study 

This report summarizes the staff hours applied to each Time Study category. 

Navigation Path:  Reports | Operations Management | Time Study 

 

Figure 81: Time Study 

 

Report field value population 

Field Name Field Value 

Staff Name S_STAFF_MEMBERS.LAST_NAME , 

S_STAFF_MEMBERS.FIRST_NAME 

Nutrition Education O_STAFF_TIME_STUDIES.NUTR_ED 

Client Services O_STAFF_TIME_SERVICES.PART_SERVICES 
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Breast Feeding O_STAFF_TIME_SERVICES.BREASTFEEDING 

Other O_STAFF_TIME_SERVICES.OTHER 

FMNP ‘N/A’ 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Time Study From - Defaults to the First Day of Last Month which is filtered by the staff 

time study date. 

 Time Study To – Defaults to the Last Day of Last Month which is filtered by the staff 

time study date. 

 

Grouping: Local Agency, Clinic 

Sort Order: Local Agency, Clinic, Staff Name 

 

 

 

 

 

 

 

8.2 Time Study Exception 

This report lists staff members that have not entered any time study data for the date range 

specified. 

Navigation Path:  Reports | Operations Management | Time Study Exception 
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Figure 82: Time Study Exception 

 

Report field value population 

Field Name Field Value 

Staff Name S_STAFF_MEMBERS.LAST_NAME , S_STAFF_MEMBERS.FIRST_NAME 

Staff Title O_STAFF_TITILE.DESCRIPTION 
 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Time Study From - Defaults to the First Day of Last Month which is filtered by the staff 

time study date. 

 Time Study To – Defaults to the Last Day of Last Month which is filtered by the staff 

time study date. 

 

Grouping: Local Agency, Clinic 

Sort Order: Local Agency, Clinic, Staff Name 
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HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 170 

9 WIC SERVICES 

 

Navigation Path:  Reports | WIC Services 

 

Figure 83: WIC Services 

 

 

9.1 Active Food Package Listing 

This report lists all active Food Packages, their descriptions and the categories each Food 

Package is assigned to. 

Navigation Path:  Reports | WIC Services | Active Food Package Listing 
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Figure 84: Active Food Package Listing 

 

Report field value population 

Field Name Field Value 

Food Package 
ID 

I_FOOD_PACKAGES.FOOD_PACKAGE_ID 

Description I_FOOD_PACKAGES.DESCRIPTION 

Categories I_FOOD_PACKAGES.FOOD_PACKAGE_ID 
 

Fields: 

Report Filter Criteria: None 

 

Grouping: None 

Sort Order: Food Package Description 

 

 

 

 

9.2 Breast Pump Tracking 

This report provides the following information on breast pumps for each Local Agency/Clinic: 

Pump type, current pump status, serial number and issuance information (if applicable). 

Navigation Path:  Reports | WIC Services | Breast Pump Tracking 
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Figure 85: Breast Pump Tracking 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Active Flag - A dropdown list allowing the user to choose from one of the following 

Options: 

 Active 

 Inactive 

 Status- A dropdown list allowing the user to choose one, all, or multiple Breast Pump 

Statuses. 

 Types - A dropdown list allowing the user to choose one, all, or multiple Breast Pump 

Types. 

 

 

 

 

Grouping:  

Local Agency, Clinic, Status, Type 



HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 173 

Sort Order:  

Local Agency, Clinic 

Interactive Sorting: Status, Serial Number, Client ID, Client Name  

 

 

 

 

 

9.3 Breastfeeding Statistics 

This report provides the breastfeeding status of infants by breastfeeding category who visited 

WIC during the reporting year.  Each measure includes infants who were old enough to be 

included in the measure and for whom valid breastfeeding data was provided at the time when 

they were old enough to be included in the measure.  For each breastfeeding category the report 

will display: 

 The Total number of clients with a birth date that falls in the required range for 
the breastfeeding category and the reporting year, (Denominator). 

 The Total number of clients from the Denominator that meet the breastfeeding 
category inclusion criteria, (Numerator). 

 The percent of clients in the breastfeeding category, (Rate = Numerator / 
Denominator). 

Note – In order for a client to be included in either the Denominator or the Numerator he/she 

must have: 

1) Visited a clinic during the reporting year.  In terms of this document a certification 
visit or health check visit where an assessment was performed is considered a 
Visit. 

2) Have valid breastfeeding surveillance data.  The breastfeeding surveillance data 
is NOT considered valid if the questions do not have answers entered and the 
client has never had an entry indicating that they had stopped breastfeeding at a 
previous visit or if all answers provided cannot be true at the same time. 

Examples: 

a) If an answer of “No” has been provided to the “Has this infant/child ever been 
breastfed?" question, all other breastfeeding surveillance questions during 
that visit cannot indicate breastfeeding has taken place. 

b) If during a visit when the child is only 4 months old, the answer of “7 Months 
Old” is provided to the “How old was this infant/child” when he/she completely 
stopped breastfeeding?” question, the data is not considered valid.  In this 
scenario the report will count the infant as having stopped breastfeeding on 
the date of the previous Visit with valid breastfeeding data indicating that they 
were breastfeeding. 

c) More examples to be considered at design time. 

Note – HANDS does not allow invalid answers to Breastfeeding surveillance questions.  

If there are invalid answers in the DB they are most likely caused by old AIM data, 
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Missed or incomplete HANDS requirement definition, a defect in HANDS or a manual 

intervention at the DB level. 

 

Breastfeeding Categories Definition: 

 Ever Breastfed (EB) – Clients who have ever been breastfed.  Clients are 
counted as EB based on the answer provided to the following questions: 
a) Is this infant/child currently breastfed? 

Answer – An answer of “Yes” includes the client in the EB count (numerator). 
b) Has this infant/child ever been breastfed? 

Answer – Must be “Yes” or left blank (No answer provided) for the client to be 

counted as EB.  

Note 1 – If a) is answered with “Yes”, b) is not asked and so will be left blank. 

Note 2 – If a) is answered with “No”, b) must be answered (Not left blank), or the 

Breastfeeding Surveillance data is considered invalid.  

Inclusion in Denominator: 

1) A client must have been born between January 1 and December 31 of the 
reporting year. 

2) A client must have valid Breastfeeding Surveillance data. 
3) The client must have had a Visit during the reporting year. 

Inclusion in the Numerator: 

1) The client must be included in the Denominator. 
2) The client must be counted as EB according to the criteria outlined above.  

 3 Months Breastfed (3MB) – Clients breastfed in their first 3 months from birth.  
Clients are counted as 3MB based on the answer provided to the following 
question:   
a) How old was this infant/child when he/she completely stopped breastfeeding? 

Answer – An answer of less than 3 months excludes the client from the 3MB 
count (numerator). 
Note 1 – A blank answer does not exclude the client from the 3MB count as 
long as there is a positive answer to currently breastfed question discussed in 
the Ever Breastfed Definition section and the client was at least 3 months old 
at the visit in the reporting year when that answer was provided. 

Inclusion in Denominator: 

1) A client must have been born between October 1 of the reporting (year – 1) 
and September 30 of the reporting year. 

2) A client must have valid Breastfeeding Surveillance data. 
3) The client must have been at least 3 months old during a visit in the reporting 

year. 

Inclusion in the Numerator: 

1) The client must be included in the Denominator. 
2) The client must have been at least 3 months old during a visit in the reporting 

year. 
3) The client must have been at least 3 months old when an answer to question 

a) affirmed that the infant has not yet completely stopped breastfeeding. 

 6 Months Breastfed (6MB) – Clients breastfed in their first 6 months from birth.  
Clients are counted as 6MB based on the answer provided to the following 
question:   
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a) How old was this infant/child when he/she completely stopped breastfeeding? 
Answer – An answer of less than 6 months excludes the client from the 6MB 
count (numerator). 
Note 1 – A blank answer does not exclude the client from the 6MB count as 
long as there is a positive answer to currently breastfed question discussed in 
the Ever Breastfed Definition section and the client was at least 6 months old 
at the visit in the reporting year when that answer was provided. 

Inclusion in Denominator: 

1) A client must have been born between July 1 of the reporting (year – 1) and 
June 30 of the reporting year. 

2) A client must have valid Breastfeeding Surveillance data. 
3) The client must have been at least 6 months old during a visit in the reporting 

year. 

Inclusion in the Numerator: 

1) The client must be included in the Denominator. 
2) The client must have been at least 6 months old during a visit in the reporting 

year. 
3) The client must have been at least 6 months old when an answer to question 

a) affirmed that the infant has not yet completely stopped breastfeeding. 

 12 Months Breastfed (12MB) – Clients breastfed in their first 12 months from 
birth.  Clients are counted as 12MB based on the answer provided to the 
following question:   
a) How old was this infant/child when he/she completely stopped breastfeeding? 

Answer – An answer of less than 12 months excludes the client from the 
12MB count (numerator). 
Note 1 – A blank answer does not exclude the client from the 12MB count as 
long as there is a positive answer to currently breastfed question discussed in 
the Ever Breastfed Definition section and the client was at least 12 months 
old at the visit in the reporting year when that answer was provided. 

Inclusion in Denominator: 

1) A client must have been born between January 1 of the reporting (year – 1) 
and December 31 of the reporting (year -1). 

2) A client must have valid Breastfeeding Surveillance data. 
3) The client must have been at least 12 months old during a visit in the 

reporting year. 

Inclusion in the Numerator: 

1) The client must be included in the Denominator. 
2) The client must have been at least 12 months old during a visit in the 

reporting year. 
3) The client must have been at least 12 months old when an answer to 

question a) affirmed that the infant has not yet completely stopped 
breastfeeding. 

 18 Months Breastfed (18MB) – Clients breastfed in their first 18 months from 
birth.  Clients are counted as 18MB based on the answer provided to the 
following question:   
a) How old was this infant/child when he/she completely stopped breastfeeding? 
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Answer – An answer of less than 18 months excludes the client from the 
18MB count (numerator). 
Note 1 – A blank answer does not exclude the client from the 18MB count as 
long as there is a positive answer to currently breastfed question discussed in 
the Ever Breastfed Definition section and the client was at least 18 months 
old at the visit in the reporting year when that answer was provided. 

Inclusion in Denominator: 

1) A client must have been born between July 1 of the reporting (year – 2) and 
June 30 of the reporting (year -1). 

2) A client must have valid Breastfeeding Surveillance data. 
3) The client must have been at least 18 months old during a visit in the 

reporting year. 

Inclusion in the Numerator: 

1) The client must be included in the Denominator. 
2) The client must have been at least 18 months old during a visit in the 

reporting year. 
3) The client must have been at least 18 months old when an answer to 

question a) affirmed that the infant has not yet completely stopped 
breastfeeding. 

 3 Month Exclusively Breastfed (3MEB) – Clients exclusively fed breastmilk in 
their first 3 months from birth.  Clients are counted as 3MEB based on the 
answer provided to the following question:  
a) How old was this infant/child when he/she was fed something other than 

breast milk? 
Answer – An answer of less than 3 months excludes the client from the 
3MEB count (numerator). 
Note 1 – A blank answer does not exclude the client from the 3MEB count as long as 

there is a positive answer to currently breastfed question discussed in the Ever 

Breastfed Definition section and the client was at least 3 months old at the visit in the 

reporting year when that answer was provided. 

Inclusion in Denominator: 

1) A client must have been born between October 1 of the reporting (year – 1) 
and September 30 of the reporting year. 

2) A client must have valid Breastfeeding Surveillance data. 
3) The client must have been at least 3 months old during a visit in the reporting 

year. 

Inclusion in the Numerator: 

1) The client must be included in the Denominator. 
2) The client must have been at least 3 months old during a visit in the reporting 

year. 
3) The client must have been at least 3 months old when an answer to question 

a) affirmed that the infant has not been fed anything other than breastmilk. 

 6 Month Exclusively Breastfed (6MEB) – Clients exclusively fed breastmilk in 
their first 6 months from birth.  Clients are counted as 6MEB based on the 
answer provided to the following question:  
a) How old was this infant/child when he/she was fed something other than 

breast milk? 
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Answer – An answer of less than 6 months excludes the client from the 
6MEB count (numerator). 
Note 1 – A blank answer does not exclude the client from the 6MEB count as long as 

there is a positive answer to currently breastfed question discussed in the Ever 

Breastfed Definition section and the client was at least 6 months old at the visit in the 

reporting year when that answer was provided. 

Inclusion in Denominator: 

1) A client must have been born between July 1 of the reporting (year – 1) and 
June 30 of the reporting year. 

2) A client must have valid Breastfeeding Surveillance data. 
3) The client must have been at least 6 months old during a visit in the reporting 

year. 

Inclusion in the Numerator: 

1) The client must be included in the Denominator. 
2) The client must have been at least 6 months old during a visit in the reporting 

year. 
3) The client must have been at least 6 months old when an answer to question 

a) affirmed that the infant has not been fed anything other than breastmilk. 
The below chart displays the birth date ranges discussed above that are required for a client to be 

considered for inclusion in a breastfeeding category denominator relative to the reporting year. 

  
Note – A client can be counted in more than one breastfeeding category 

 

The Breastfeeding report, reports on the breastfeeding categories at the State, Local Agency(s) 

and Clinic(s) level.  Clients are free to move from clinic to clinic and Local Agency to Local 

Agency, but should only be counted in a single clinics breastfeeding details within a given report 

year.   A new End of Day (EOD) routine will be created and run on January 1 of each year.  The 

EOD routine run on January 1 will generate the reports for the previous calendar year and save 

them in PDF format for later retrieval via the HANDS Breastfeeding Report screen.  Clients will 

appear in the breastfeeding category counts of the clinic they are with on January 1 at the time the 

EOD routine generates the breastfeeding report for the reporting year.  ADHS will be given an 

opportunity to review the reports and upon confirmation the generated reports are satisfactory, 

CMA will make the reports available to users.  Users cannot generate the report, they simply 

have access to retrieve the reports that are already generated by the EOD routine.  

 

State Summary Report: (Actual Screen Shot will be used once it is available) 
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Figure 86: Breast Feeding Statistics, State Summary 

 

 

Local Agency Report: (Actual Screen Shot will be used once it is available) 
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Figure 87: Breastfeeding Statistics, Local Agency Summary 

 

 

Clinic Summary Report: (Actual Screen Shot will be used once it is available) 



HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 180 

 

Figure 88: Breastfeeding Statistics, Clinic Summary 

 

 

Report Description: 

This report provides the breastfeeding status of infants by breastfeeding category who visited 

WIC during the reporting year.  Each measure includes infants who were old enough to be 

included in the measure and for whom valid breastfeeding data was provided at the time when 

they were old enough to be included in the measure. 

 

Report Detail Fields: 

Breastfeeding Category Report Field Name Report Field Description 

Ever Breastfed 
Potential Clients Earliest 
DOB 

The earliest DOB a client must have in 
order to be eligible for inclusion in the EB 
category.  January 1, (Report Year) 

Ever Breastfed Potential Clients Latest DOB 

The latest DOB a client must have in order 
to be eligible for inclusion in the EB 
category.  December 31, (Report Year) 

Ever Breastfed # of Potential Clients TPEB (Denominator) as defined above 
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Ever Breastfed # of Clients EB (Numerator) as defined above 

Ever Breastfed Percent of Total Clients EB / TPEB 

3 Months Breastfed 
Potential Clients Earliest 
DOB 

The earliest DOB a client must have in 
order to be eligible for inclusion in the 3MB 
category.  October 1, (Report Year - 1) 

3 Months Breastfed Potential Clients Latest DOB 

The latest DOB a client must have in order 
to be eligible for inclusion in the 3MB 
category.  September 30, (Report Year) 

3 Months Breastfed # of Potential Clients TP3MB (Denominator) as defined above 

3 Months Breastfed # of Clients 3MB (Numerator) as defined above 

3 Months Breastfed Percent of Total 3MB / TP3MB 

6 Months Breastfed 
Potential Clients Earliest 
DOB 

The earliest DOB a client must have in 
order to be eligible for inclusion in the 6MB 
category.  July 1, (Report Year – 1) 

6 Months Breastfed Potential Clients Latest DOB 

The latest DOB a client must have in order 
to be eligible for inclusion in the 6MB 
category.  June 30, (Report Year – 1) 

6 Months Breastfed # of Potential Clients TP6MB (Denominator) as defined above 

6 Months Breastfed # of Clients 6MB (Numerator) as defined above 

6 Months Breastfed Percent of Total 6MB / TP6MB 

12 Months Breastfed 
Potential Clients Earliest 
DOB 

The earliest DOB a client must have in 
order to be eligible for inclusion in the 
12MB category.  January 1, (Report Year – 
1) 

12 Months Breastfed Potential Clients Latest DOB 

The latest DOB a client must have in order 
to be eligible for inclusion in the 12MB 
category.  December 31, (Report Year -1) 

12 Months Breastfed # of Potential Clients TP12MB (Denominator) as defined above 

12 Months Breastfed # of Clients 12MB (Numerator) as defined above 
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12 Months Breastfed Percent of Total 12MB / TP12MB 

18 Months Breastfed 
Potential Clients Earliest 
DOB 

The earliest DOB a client must have in 
order to be eligible for inclusion in the 
18MB category.  July 1, (Report Year – 2) 

18 Months Breastfed Potential Clients Latest DOB 

The latest DOB a client must have in order 
to be eligible for inclusion in the 18MB 
category.  December 31, (Report Year – 1) 

18 Months Breastfed # of Potential Clients TP18MB (Denominator) as defined above 

18 Months Breastfed # of Clients 18MB ((Numerator) as defined above 

18 Months Breastfed Percent of Total 18MB / TP18MB 

3 Months Exclusively Breastfed 
Potential Clients Earliest 
DOB 

The earliest DOB a client must have in 
order to be eligible for inclusion in the 3MB 
category.  October 1, (Report Year - 1) 

3 Months Exclusively Breastfed Potential Clients Latest DOB 

The latest DOB a client must have in order 
to be eligible for inclusion in the 3MB 
category.  September 30, (Report Year) 

3 Months Exclusively Breastfed # of Potential Clients TP3MB (Denominator) as defined above 

3 Months Exclusively Breastfed # of Clients 3MEB (Numerator) as defined above 

3 Months Exclusively Breastfed Percent of Total 3MEB / TP3MB 

6 Months Exclusively Breastfed 
Potential Clients Earliest 
DOB 

The earliest DOB a client must have in 
order to be eligible for inclusion in the 6MB 
category.  July 1, (Report Year – 1) 

6 Months Exclusively Breastfed Potential Clients Latest DOB 

The latest DOB a client must have in order 
to be eligible for inclusion in the 6MB 
category.  June 30, (Report Year – 1) 

6 Months Exclusively Breastfed # of Potential Clients TP6MB (Denominator) as defined above 

6 Months Exclusively Breastfed # of Clients 6MEB (Numerator) as defined above 

6 Months Exclusively Breastfed Percent of Total 6MEB / TP6MB 
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User Entered Filter Criteria: 

 Report Type – A dropdown list allowing the user to choose the type of report. 

Valid Values: 

1) State Summary – A summary including clients from all Local Agencies and 
Clinics. 

2) Local Agency Summary – A summary including clients from all Clinics 
associated with the chosen Local Agency(s). 

3) Clinic Summary – A summary including clients from the chosen Clinic(s). 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

retrieve the already prepared chosen Report Type for. 

Note – The Local Agency dropdown list displays, “All Local Agencies” when the State 

Summary Report Type is chosen  

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to retrieve the already prepared chosen Report Type for. 

Note 1 – The Clinic dropdown list displays, “All Clinics” when the State Summary 

Report Type is chosen or if the “All Agencies” option is chosen via the Local Agency 

dropdown list. 

Note 2 – The Clinic dropdown list displays the list of clinics associated with the Local 

Agency chosen via the Local Agency dropdown list. 

 Report Year (Calendar Year) – A dropdown list containing the available years to report 

on. 

Note – The report year drop down list will include the last 5 years.  For example, if the 

current year is 2015, the dropdown list will include the reports for 2014, 2013, 2012, 

2011, and 2010. 

 

Group by Criteria: 

State Summary Report: <None> 

 

Local Agency Summary:  

1) Local Agency 

 

Clinic Summary:  

1) Local Agency 

2) Clinic 

 

Sort Criteria: 

State Summary Report: <None> 

 

Local Agency Summary:  

1) Local Agency ID 

 

Clinic Summary:  

1) Local Agency ID 

2) Clinic ID 
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9.4 Client Transfers Summary 

This report will provide a summary by local agency of how many participants transferred in and 

out. Note: This report does not list specific client data. 

 
Navigation Path:  Reports | WIC Services | Client Transfers Summary 

 

Figure 89: Client Transfers Summary 

 

Report field value population 

Field Name Field Value 

Total Transfer Out =Sum(IIF(Fields!DIRECTION.Value ="Out", 1, 0)) 

Total Transfer In =Sum(IIF(Fields!DIRECTION.Value ="In", 1, 0)) 

 

Fields: 

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 
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 Transfer Date From - A pop-up box displaying the Calendar Date which is filtered by 

the Transfer Date. 

 Transfer Date To - A pop-up box displaying the Calendar Date which is filtered by the 

Transfer Date. 

 

 

Grouping: Local Agency, Clinic 

Sort Order: Local Agency, Clinic 

 

 

 

 

 

9.5 Clients Not Returning To WIC 

Report Description: 

This report lists clients whose certifications have ended, are no more than 30 days past due for a 

certification, are categorically eligible and do not have a scheduled appointments within 35 days 

from most recent cert end date. 

 

Other Information: 

Note – Refer to the Capabilities section of this document for details on report standardization 

features such as the available options associated with Local Agency, Clinic and Report Type 

dropdown lists. 

 

Navigation Path:  Reports | WIC Services | Client Not Returning To WIC 

<Add Screen Shot here, once development is completed> 

Figure 90: Client Not Returning To WIC 

 

User Entered Filter Criteria: 

 Report Type – A dropdown list allowing the user to choose the type of report. 

Available Report Types: 

1) Summary – Provides a summary total for each WIC Category associated with the 

selected Local Agency(s) and Clinic(s). 

2) Detail – Provides a detailed listing of the clients not returning to WIC for the selected 

Local Agency(s) and Clinic(s). 

3) Summary/Detail – Provides the detailed listing of clients not returning to WIC and the 

summary total for each WIC Category associated with the selected Local Agency(s) 

and Clinic(s). 
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 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – Choose All Local Agencies and All Clinics from the Clinic dropdown to generate 

a summary report for the state. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

 

Additional Background process Filter Criteria: 

 Include clients that are category eligible: 

o Include children that are less than or equal to 60 months old on the day the report 

is generated. 

o Include woman that are category “PG1” or “PG2” 

o Include woman that are category “P”, as long as their actual delivery date is within 

6 months from the date the report was generated. 

o Include woman that are category “PN”, “PN+” or “EN”, as long as their actual 

delivery date is within 12 months from the date the report was generated. 

 Include clients that are category eligible with their most recent certification which was 

terminated in the last 30 days. 

o Do not include clients with terminated certifications if the termination reason code 

matches any of the following, 1, 8, A, B, C, E, F, G, I, Y, Z. 

 Include clients that are category eligible with most recent certification with an end date 

that is in the past and within 30 days from report run date (today). 

 Exclude clients that have an appointment scheduled (status code “S”) within 35 days 

from their certification end date. 

 Exclude clients from the list that are not WIC clients. 

Note – They do not have to be enrolled in WIC. (No CSFP clients). 

 

 

 

Report Detail Fields: 

Field 
Name 

Field Description Field Value 

Family ID Unique ID assigned to the 
client’s family 

C_FAMILY_ECONOMIC_UNITS.FAMILY_ID 

Address The client’s family’s mailing 
address. 

C_FAMILY_ECONOMIC_UNITS.MAILING_ADDRESS 
S_GEO_LOCATIONS.SC_DESCRIPTION, 
S_GEO_LOCATIONS.SC4_SS_STATE_ID 
S_GEO_LOCATIONS.AZ_ZIP5 
C_FAMILY_ECONOMIC_UNIT.MAILING_ZIP4 

Phone 
Number 

The client’s Family’s 
primary contact number1. 
Format: (###) ###-#### 

C_FAMILY_PHONES.PHONE_CONFIDENTIAL_FLAG 
and C_FAMILY_PHONES.PHONE_NUMBER  

E-Mail The client’s Family’s contact If 

                                                 
1
 Refer to the Contact Details Section of this document for primary phone number display details.  
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email address. C_FAMILY_ECONOMIC_UNIT.EMAIL_CONFIDENTI
AL_FLAG is “Y” then nothing, otherwise  
C_FAMILY_ECONOMIC_UNIT.EMAIL_ADDRESS 

Text Indication of if the client 
would like to receive text 
messages. 
 “Y” if Primary Phone Number 
Type is a Cell and “Do Not Text is 
NOT selected.  “N” in all other 
cases. 
Note – Selecting “Do Not Call” 
has no effect on the population of 
this field. 

Displayed according to the standard described in 
the HANDS Standard DFDD document. 

Client ID Unique ID assigned to the 
client. 

C_CLIENTS.CLIENT_ID  

Client 
Name 

The client’s Name. 

Format: <Last Name>, <First 
Name> <Middle Initial> 

C_CLIENTS.LAST_NAME, C_CLIENTS.FIRST_NAME 
C_CLIENTS.MI1 (if not null) 

Date of 
Birth 

The client’s date of birth. C_CLIENTS.BIRTH_DATE 

Category The WIC Category 
associated with their most 
recent certification. 

C_CLIENTS.CAT_CATEGORY_CODE 

Last Cert 
End Date 

The Certification end date. C_CERTIFICATIONS.CERT_END_DATE 

Next 
Appointm
ent Date 

The clients next scheduled 
appointment date.   
 
If an appointment is not 
scheduled a <blank> is 
displayed. 

A_APPOINTMENT.APPOINTMENT_DATE 

 

Grouping:  

1) Local Agency 

2) Clinic 

 

Sort Order:  

1) Local Agency ID 

2) Clinic ID,  

3) Last Cert End Date (As defined above) 

 

 

 

 



HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 188 

 

9.6 Daily Food Instrument Bank Input 

This report summarizes all FI inputs from the bank and how they were reconciled. 
Navigation Path:  Reports | WIC Services | Daily Food Instrument Bank Input 

 

Figure 91: Daily Food Instrument Bank Input 

 

Report field value population 

Field Name Field Value 

FI Disposition I_DISPOSITIONS.DESCRIPTION 

Total FIs Generated Count of unique I_BANK_REPORTS.SEND_CODE formatted as 
“###,###” 

Total FIs Posted & Sent to Bank Sum of: I_BANK_REPORTS.POST_CODE where ‘Y’ adds 1. 

Total FIs Not Posted Sum of: I_BANK_REPORTS.POST_CODE where ‘N’ adds 1. 

 

Fields: 

Report Filter Criteria: None 

 

Grouping: None 

Sort Order: Food Instrument Disposition 

 

 

 

 

9.7 Daily Food Instrument Reconciliation 

This report summarizes all FI inputs from the bank and how they were reconciled. 
Navigation Path:  Reports | WIC Services | Daily Food Instrument Reconciliation 
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Figure 92: Daily Food Instrument Reconciliation 

 

Report field value population 

Field Name Field Value 

Total FIs Paid I_BANK_REPORTS.ISSUE_METHOD.  unless “Unknown” then “Batch” 

Count Number of records in I_BANK_REPORTS 

Paid Sum of I_BANK_REPORTS.REDEMPTION_AMT 

Total FIs Not Paid I_REJECT_REASONS.DESCRIPTION 

Count Count unique values of I_REJECT_REASONS.DESCRIPTION 

Rejected Sum of I_BANK_REPORTS.REQUESTED_AMT. If NULL than 00.00 

 

Fields:   

Report Filter Criteria: 

 Vendor Status - A dropdown list allowing the user to choose from one of the following 

Report Types: 

 All 

 Exceptions 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 

Grouping: Local Agency 

Sort Order: Local Agency 
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9.8 Daily Local Agency Postings 

This report provides summary information about local agency postings on a daily basis. 

Navigation Path:  Reports | WIC Services | Daily Local Agency Postings 

 

Figure 93: Daily Local Agency Postings 

 

Report field value population 

Field Name Field Value 

FI Number I_BANK_REPORTS.SERIAL_NUMBER 

Cleared Date I_BANK_REPORTS.CLEARED_DATE 

Disposition I_DISPOSITIONS.DESCRIPTION 

Error/Warning Message I_BANK_REPORTS.MESSAGE 

 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 
 

Grouping:  
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Local Agency, Clinic 

Sort Order:  

Local Agency, Clinic, Serial Number 

 

 

 

 

 

 

 

 

9.9 Dual Enrollment and Participation 

This report lists participants that are possible dual enrollments/participations. 

Navigation Path:  Reports | WIC Services | Dual Enrollment and Participation 

 

Figure 94: Dual Enrollment and Participation 

 

Report field value population 

Field Name Field Value 

Issue Site AGENCY_CLINIC_LIST_VIEW.CL_ORG_CODE 
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Part ID C_STATE_CLIENTS.N_CLIENTS_ID 

Part Name C_STATE_CLIENTS.FIRST_NAME 

Date of Birth C_STATE_CLIENTS.BIRTH_DATE formatted as ‘mm/dd/yyyy’ 

Address C_STATE_CLIENTS.MAILING_ADDRESS 

Cat Code C_STATE_CLIENTS.CAT_CATEGORY_CODE 

Curr Prog If C_STATE_CLIENTS.PROGRAM is: 

‘W’ return ‘WC’ 

‘C’ return ‘CP’ 

Otherwise return ‘W’ 

Cert Date C_STATE_CLIENTS.CERT_START_DATE formatted as: ‘mm/dd/yyyy’ 

Last Cashed C_STATE_CLIENTS.LAST_CASHED formatted as ‘mm/dd/yyyy’ 

Last Issued C_STATE_CLIENTS.LAST_ISSUED formatted as ‘mm/dd/yyyy’ 

Soundex Flg If C_STATE_CLIENTS.LAST_NAME == S_NAVAJO_WIC_CLIENTS.LAST_NAME AND 
C_STATE_CLIENTS.FIRST_NAME == S_NAVAJO_WIC_CLIETNS.FIRST_NAME 
return ‘Y’ otherwise return ‘N’ 

Cert. By C_CERTIFICATIONS.CREATED_BY 

 

 

Fields: 

Report Filter Criteria: 

 Issue Start Date - A pop-up box displaying the Calendar Date which is filtered by the 

Issue Date. 

 Issue End Date - A pop-up box displaying the Calendar Date which is filtered by the 

Issue Date. 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Report Name - A dropdown list allowing the user to choose one of the following 

Reports: 

 AZ WIC vs AZ CSFP 

 Interagency/ITCA 
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 Interagency/Navajo, Guam, CNMI 

 

 

Grouping: Local Agency, Clinic 

Sort Order: Local Agency, Clinic 

 

 

 

 

 

9.10 Duplicate Records 

This report lists data from the duplicate record table.  This report is used to determine which 

records should be permanently deleted from the database. 

Navigation Path:  Reports | WIC Services | Duplicate Records 

 

Figure 95: Duplicate Records 

 

Report field value population 

Field Name Field Value 

Client ID C_DUB_CLIENTS.CLIENT_ID 

Last Name, First, MI C_DUB_CLIENTS.LAST_NAME, C_DUB_CLIENTS.FIRST_NAME, 
C_DUB_CLIENTS.MI1 if not null 

Birth Date C_DUB_CLIENTS.BIRTH_DATE 

Address C_DUB_CLIENTS.MAILING_ADDRESS1, C_DUB_CLIENTS.CITY, 



HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 194 

C_DUB_CLIENTS.COUNTY, C_DUB_CLIENTS.STATE-C_CUB_CLIENTS.ZIP5 

Cat C_DUB_CLIENTS.CAT_CATEGORY_CODE 

Cert Date C_DUB_CLIENTS.CERT_START_DATE 

Issuance C_DUB_CLIENTS.ISSUE_DATE 

 

Fields: 

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 

Grouping: Local Agency, Clinic 

Sort Order: Local Agency, Clinic, Client ID 

 

 

 

 

9.11 Enrolled but Not Participating 

This report lists clients that are in an active certification and have not received food benefits for 

the specified benefit month. 

Navigation Path:  Reports | WIC Services | Enrolled But Not Participating 

 

Figure 96: Enrolled but Not Participating 
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Report field value population 

Field Name Field Value 

Total Family Count unique: C_CLIENTS.CFEU_FAMILY_ID 

Total Client Count unique: C_CLIENTS.CLIENT_ID 

 

Fields: 

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Benefit Month - A dropdown list allowing the user to choose a Calendar Month/Year 

from the past 10 years.  

 

Grouping: Local Agency, Clinic, Family ID 

Sort Order: Local Agency, Clinic, Family ID 

 

 

 

9.12 Enrolled but Not Participating Summary 

This report lists clients that are in an active certification and have not received food benefits for 

the specified benefit month. 

Navigation Path:  Reports | WIC Services | Enrolled but Not Participating Summary 
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Figure 97: Enrolled but Not Participating Summary 

 

Report field value population 

Field Name Field Value 

Family ID C_FAMILY_ECONOMIC_UNITS.FAMILY_ID 

Authorized Rep. Name C_FAMILY_ECONOMIC_UNITS.AUTHORIZED_REP1.LAST_NAME, 
C_FAMILY_ECONOMIC_UNITS.AUTHORIZED_REP1.FIRST_NAME 

Language C_LANGUAGE.DESCRIPTION 

Phone Number C_FAMILY_PHONES.PHONE_NUMBER formatted as (###) ###-#### 

Client ID F_CASELOAD_TYPE_DETAILS.CC_CLIENT_ID 

Client Name C_CLIENTS.LAST_NAME, C_CLIENTS.FIRST_NAME C_CLIENTS.MI1 

Category F_CASELOAD_TYPE_DETAILS.CAT_CATEGORY_CODE 

Cert End Date C_CERTIFICATIONS.CERT_END_DATE, if null then 
C_CERTIFICATIONS.TERMINATION_DATE 

 

 

Fields: 

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 
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Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Benefit Month - A dropdown list allowing the user to choose a Calendar Month/Year 

from the past 10 years.  

 

Grouping: Local Agency, Clinic, Family ID 

Sort Order: Local Agency, Clinic, Family ID 

 

 

 

 

9.13 Entry into WIC by Women 

This report indicates which week of pregnancy women enroll in WIC and the number of 

postpartum women that were not certified while pregnant.  This report also lists the number of 

out of state transfers and at which week of pregnancy they transferred in. 

Navigation Path:  Reports | WIC Services | Entry into WIC by Women 

 

Figure 98: Entry into WIC by Women 

 

Report field value population 

Field Name Field Value 

Total # of Women Enrolled Sum of:  
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     40 –(( C_CERTIFICATIONS.EXPECTED_DELIVERY_DATE –       
     C_CERTIFICATIONS.CERT_START_DATE) / 7 ) rounded down 
     If this number is equal to the number of weeks calculated 
for,  return 1. Otherwise return 0 

Out of State Transfers Sum of:  
     40 –(( C_CERTIFICATIONS.EXPECTED_DELIVERY_DATE –       
     C_CERTIFICATIONS.CERT_DATE_CREATED) / 7 ) rounded 
down 
     If this number is equal to the number of weeks calculated 
for, return 1. Otherwise return 0 

 

Fields: 

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Issue Start Date - A pop-up box displaying the Calendar Date which is filtered by the 

Certification Start Date. 

 Issue End Date - A pop-up box displaying the Calendar Date which is filtered by the 

Certification Start Date. 

 

Grouping: Local Agency, Clinic 

Sort Order: Local Agency, Clinic 

 

 

 

 

9.14 Food Instrument Issuance 

This report displays the food instruments issued, the participants they were issued to, the 

associated food package type, food instrument count, and the disposition of the issuances.  It also 

lists the dollar amount of the checks according to the disposition type.  If the disposition is 

“Issued”, the obligated amount is displayed in the dollar amount field. If the disposition is 

"Redeemed", the actual redemption value is displayed in the dollar amount field. If the 

disposition is “Voided” or “Rejected,” the dollar amount field is $0. 

Navigation Path:  Reports | WIC Services | Food Instrument Issuance 
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Figure 99: Food Instrument Issuance 

 

Report field value population 

Field Name Field Value 

FI Number I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Client ID I_FOOD_INSTRUMENTS.CC_CLIENT_ID 

FP Type I_FOOD_INSTRUMENTS.CFPP_IFP_FOOD_PACKAGE_ID 

FI Type I_FOOD_INSTRUMETNS.IFIT_FI_TYPE_CODE 

Disposition I_DISPOSITIONS.DESCRIPTION 

Dollar Amount If I_FOOD_INSTRUMENTS.IDIS_DISPOSITION_CODE is: 
“2” return I_FOOD_INSTRUMENTS.OBLIGATED_AMT 
“3” return I_FOOD_INSTRUMENTS.REDEMPTION_AMT 
“4” return I_FOOD_INSTRUMENTS.REDEMPTION_AMT 
“5” return I_FOOD_INSTRUMENTS.REDEMPTION_AMT 
Else return 0 

Last Day to Use I_FOOD_INSTRUMENTS.LAST_DATE_TO_USE 
 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 
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 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Issue Months From- A pop-up box displaying the Calendar Date which is filtered by the 

food instrument’s issue date. 

 Issue Months To - A pop-up box displaying the Calendar Date which is filtered by the 

food instrument’s issue date. 

 Disposition - A dropdown list allowing the user to choose one, all, or multiple 

disposition codes. 

 Date Criterion - A dropdown list allowing the user to choose one of the following: 

 Issue Dates 

 Manual Void Dates 

 System Void Dates 

 

Grouping:  

Local Agency, Clinic, Date Criterion from Filter (Issue Dates, Manual Void Dates, 

System Void Dates) 

Sort Order:  

Local Agency, Clinic, Date Criterion, Food Instrument Number 

 

 

 

 

 

 

 

 

9.15 Food Instrument Obligations 

This report provides information on the Food Instrument Obligations by FI type and Issue month. 

Navigation Path:  Reports | WIC Services | Food Instrument Obligations 
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Figure 100: Food Instrument Obligations 

 

Report field value population 

Field Name Field value 

Issue Month I_FOOD_INSTRUMETNS.ISSUE_MONTH 

FI Types I_FOOD_INSTRUMENTS.IFIT_FI_TYPE_CODE 

FI Count Sum of: Count of unique I_FOOD_INSTRUMENTS.IFIT_FI_TYPE_CODE 

Total Obligations Sum of: Sum I_FOOD_INSTRUMENTS.OBLIGATED_AMT 

Average Obligations Sum of: Sum I_FOOD_INSTRUMENTS.OBLIGATED_AMT 

Divided by 

Sum of: Count of unique I_FOOD_INSTRUMENTS.IFIT_FI_TYPE_CODE 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 
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 Issue Dates From - The Fiscal Month/Year of the food instrument’s issue month. 

 Issue Dates To - The Fiscal Month/Year of the food instrument’s issue month.  
 

Grouping:  

Local Agency, Clinic, Issue Month, Food Instrument Type 

Sort Order:  

Local Agency, Clinic, Issue Month, Food Instrument Type 

 

 

 

 

9.16 Food Instruments Paid 

This report lists all food instruments paid. It lists the FI Types, along with the counts of those 

types, which were paid during the designated time period. 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 FIs Redeemed From - Defaults to the First Day of Current Month/Year which is filtered 

by the food instrument’s cleared date. 

 FIs Redeemed To – Defaults to the Current Date which is filtered by the food 

instrument’s cleared date. 

 

Grouping: Local Agency, Clinic, Issue Month 

Sort Order: Local Agency, Clinic, Issue Month 

 

 

Navigation Path:  Reports | WIC Services | Food Instruments Paid 
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Figure 101: Food Instruments Paid 

 

Report field value population 

Field Name Field Value 

Issue Month I_FOOD_INSTRUMENTS.FIRST_DATE_TO_USE formatted as ‘mm’ 

FIs Redeemed Sum the counts of unique values of 
I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Redemption Amount Sum: Sum: I_FOOD_INSTRUMENTS.REDEMPTION_AMT 

Rebate Count Count of the unique values of I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Rebate Amount Sum of I_FOOD_INSTRUMENT_FOODS.QUANTITY * 
I_FOOD_INSTRUMENT_FOODS.REBATE_PER_UNIT 

Non Rebate Count Sum: Sum: I_FOOD_INSTRUMENTS.REDEMPTION_AMT 
minus 
Count of the unique values of I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Non Rebate Amount Sum: Sum: I_FOOD_INSTRUMENTS.REDEMPTION_AMT 
minus 
Sum of I_FOOD_INSTRUMENT_FOODS.QUANTITY * 
I_FOOD_INSTRUMENT_FOODS.REBATE_PER_UNIT 

 

9.17 Food Instruments Paid by Peer Group 

This report lists all food instruments paid by Peer Group. It lists the FI Types, along with the 

counts of those types, which were paid during the designated time period. 
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Navigation Path:  Reports | WIC Services | Food Instruments Paid by Peer Group 

Figure 102: Food Instruments Paid by Peer Group 

 

Report field value population 

Field Name Field Value 

Issue Month I_FOOD_INSTRUMENTS.FIRST_DATE_TO_USE formatted as ‘mm’ 

FIs Redeemed Sum the counts of unique values of 
I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Redemption Amount Sum: Sum: I_FOOD_INSTRUMENTS.REDEMPTION_AMT 

Rebate Count Count of the unique values of I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Rebate Amount Sum of I_FOOD_INSTRUMENT_FOODS.QUANTITY * 
I_FOOD_INSTRUMENT_FOODS.REBATE_PER_UNIT 

Non Rebate Count Sum: Sum: I_FOOD_INSTRUMENTS.REDEMPTION_AMT 
minus 
Count of the unique values of I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Non Rebate Amount Sum: Sum: I_FOOD_INSTRUMENTS.REDEMPTION_AMT 
minus 
Sum of I_FOOD_INSTRUMENT_FOODS.QUANTITY * 
I_FOOD_INSTRUMENT_FOODS.REBATE_PER_UNIT 

 

Fields:   
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Report Filter Criteria: 

 FIs Redeemed From - Defaults to the First Day of Current Month/Year which is filtered 

by the food instrument’s cleared date. 

 FIs Redeemed To – Defaults to the Current Date which is filtered by the food 

instrument’s cleared date. 

 

Grouping: Peer Group, Issue Month 

Sort Order: Peer Group, Issue Month 

 

 

 

 

9.18 Food Instruments Voided But Cashed 

This report displays food instruments that have been voided and cashed during a specified time 

period. 

Navigation Path:  Reports | WIC Services | Food Instruments Voided But Cashed 
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Figure 103: Food Instruments Voided But Cashed 

 

Report field value population 

Field Name Field Value 

Family ID C_CLIENTS.CFEU_FAMILY_ID 

Client ID C_CLIENTS.CLIENT_ID 

Serial # I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Issue Date I_FOOD_INSTRUMENTS.ISSUE_DATE 

Redeemed Amount I_FOOD_INSTRUMETNS.REDEMPTION_AMOUNT 

Cleared Date I_FOOD_INSTRUMENTS.CLEARED_DATE 

Void Date I_FOOD_INSTRUMENTS.VOID_DATE 

Voided By I_FOOD_INSTRUMENTS.VOIDED_BY 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 FI's Redeemed From- A pop-up box displaying the Calendar Date which is filtered by 

the food instrument’s cleared date. 

 FI's Redeemed To - A pop-up box displaying the Calendar Date which is filtered by the 

food instrument’s cleared date. 

 Void Reason - A dropdown list allowing the user to choose one, all, or multiple Void 

Reasons. 
 

Grouping:  

Local Agency, Clinic, Void Reason 

Sort Order:  

Local Agency, Clinic, Family ID, Client ID, Serial Number 
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9.19 Food Package Composition 

This report shows food package content, including the FI types and the foods that make up each 

FI type. 

Navigation Path:  Reports | WIC Services | Food Package Composition 

 

Figure 104: Food Package Composition 

 

Report field value population 

Field Name Field Value 

Sub Category ID I_FOODS.FOOD_ID 

Quantity I_FOOD_INSTRUMENT_FOODS.QUANTITY 

Description I_FOODS.DESCRIPTION4 I_FOODS.DESCRIPTION1 I_FOODS.DESCRIPTION2 
I_FOODS.DESCRIPTION3 

 

Fields:   

Report Filter Criteria: 

 Food Package Condition - A dropdown list allowing the user to choose one of the 

following: 

 Active 
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 Inactive 

 Active & Inactive 

 

Grouping:  

WIC Value (Women, Infant, Children), Category Code, Food Package ID, Food 

Instrument Type Code 

Sort Order:  

WIC Value (Women, Infant, Children) DESC, Category Code, Food Package ID, Food 

Instrument Type Code 

 

9.20 High Risk Participant 

This report lists participants who were assigned a high risk code during the date range entered 

and were either seen, not seen, or both.    

Note – Refer to section 1 (Capabilities) of the HANDS DFDD Standard Reports document for 

details on report standardization features such as the available options associated with Local 

Agency, Clinic and Report Type dropdown lists 

 

Navigation Path:  Reports | WIC Services | High Risk Participant 

<Screen Shot Here> 

Figure 105: High Risk Participant 

 

Report Description: 

This report lists participants who were assigned a high risk code during the date range entered 

and were either seen, not seen, or both. If the client is seen and the Date Seen 

(HIGH_RISK_CLEARED_DATE) is NOT NULL, but the Heart is manually turned to RED 

(now HIGH_RISK_FLAG = Y), then report should display them under the NOTSEEN group 

with the date they were seen in the DATE SEEN column. Currently, they are in the BOTH and 

NOTSEEN report, but under the SEEN group. 

 

Report Detail Fields: 

Field Name Field Description Database Field 

Participant 
ID 

The unique ID assigned to the 
participant. 

C_CLIENTS.CLIENT_ID 

Name The Participants Name.  Displayed 
as: “<Last Name>, <First Name>, 
<Middle Initial>” 

C_CLIENTS.LAST_NAME, 
C_CLIENTS.FIRST_NAME C_CLIENTS.MI1 
C_CLIENTS.MI2 

Category The participant’s WIC Category.  
Examples: PN+, PG2, C4, … 

C_CERTIFICATIONS.CAT_CATEGORY_CO
DE 

Pickup The FI pickup interval for the C_PICKUP_INTERVALS.DESCRIPTION 
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Interval participant.   Examples: Monthly, 
Bimonthly, Trimonthly, …. 

Cert. Start 
Date 

The start date of the participant’s 
certification period. 

C_CERTIFICATIONS.CC1_CERT_START_D
ATE, if null then 
C_CERTIFICATIONS.CERT_START_DATE 

Cert. End 
Date 

The end date of the participant’s 
certification period. 

C_CERTIFICATIONS.CERT_END_DATE 

Next Appt. 
Date 

The date of the participant’s next 
scheduled appointment from the 
date the report was run. 

A_APPOINTMENT.APPOINTMENT_DATE 

HR WIC 
Code(s) 

List of High Risk WIC Codes the 
participant has been flagged with.  
Displayed as: “<Code 1>, <Code 2>, 
<Code X>”   

C_HEALTH_RISK_FACTORS.RISK_FACTO
R_ID 

Date Seen The date a participant was “seen”.  
A NULL value is displayed for 
participant’s that have not been 
seen, “Not Seen”. 

C_CERTIFIACTIONS.HIGH_RISK_CLEARE
D_DATE 

 

Fields:   

User Entered Filter Criteria: 

 Start/End Date Risk Added – Specifies the date range to report on.  Participants who 

have been assigned a High Risk WIC code on a date 

(C_CERTIFICATIONS.HIGH_RISK_ADDED_DATE) within the specified date range 

may be included in the report. 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

 Seen/Not Seen/Both – Valid Values include: 

o Seen – When “Seen” is selected, only those participants who have been seen by a 

nutritionist for the High Risk condition will be included by the report.  When a 

user is first assigned a High Risk WIC code, a “Red Heart” indicator is displayed
2
.  

Once the user has been seen, the High Risk Flag is turned from “Y” to “G” and 

the Cleared Date is set resulting in a “Green Heart” being displayed 

(C_CERTIFICATIONS.HIGH_RISK_FLAG=”G”, 

C_CERTIFICATIONS.HIGH_RISK_CLEARED_DATE).  Once the values are 

set and the “Green Heart” is displayed even a manual change of the High Risk 

Code (resulting in a reappearance of the “Red Heart”) will not result in a change 

to the High Risk Cleared Date and as such a manual change to the High Risk code 

does not result in the client being excluded from the list of “Seen” clients.   

                                                 
2
 Refer to section 3.3 (WIC Services Active Record) of the HANDS DFDD Enroll and Cert document for further 

details. 
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o Not Seen – When “Not Seen” is selected, only those participants who have NOT 

had their red heart turned to green any time during the certification period will be 

included in the report. 

Note – C_CERTIFICATIONS.HIGH_RISK_FLAG = ‘Y’.  

o Both – When selected both Seen and Not Seen participants will be included in the 

report. 

Note – C_CERTIFICATIONS.HIGH_RISK_FLAG = ‘Y’ or ‘G’. 

 

Additional Background process Filter Criteria: 

 The report will always display High Risk WIC Codes that were committed to the 

participant’s file for the duration of their certification.  Codes will remain when category 

changes occur, even when they may no longer apply. 

 Transfers – The participant will display in the clinic they are currently assigned to. For 

example, if they transfer from Maricopa to Adelante, they will show up in the Adelante’s 

report. 

 The date range entered is used to retrieve the associated certification details of active and 

inactive clients.  The entered date range is used to retrieve the participant’s certification 

details based on the C_CERTIFICATIONS.HIGH_RISK_ADDED_DATE. 

For example, A client has been certified every year for the last couple of years, resulting 

in multiple certification records associated with the client.  In order to support running the 

report for past history data, certification records will be filtered by High Risk Added Date 

for the entered date range, if there is more than one, then HANDS will select the max cert 

start date (most recent certification) within the filtered certs by high risk added date for 

the entered date range. 

 A high risk will appear on this report if the risk was added during the date range specified 

regardless if user unchecks the active flag on the care plan for that high risk code. 
 

Group by Criteria: 

3) Local Agency 

4) Seen / Not Seen 

5) Clinic 

 

Sort Criteria: 

3) Local Agency 

4) Clinic 

5) Certification Start date 

 

Totals Summary: 

 Grand Total by Agency 

 Subtotal by Clinic 

o Seen Count 

o Not Seen Count 
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9.21 Local Agency Formula 

This report shows an unduplicated count of formula issuance and the type of formula issued to 

women, infants and children. 

Navigation Path:  Reports | WIC Services | Local Agency Formula 

Figure 106: Local Agency Formula 

 

Report field value population 

Field Name Field Value 

Formulas I_FOODS.SHORT_DESC 

Infants Sum of:  

If I_FOODS.IPRO_PRODUCT_CODE is 1(Powdered), 3(RTF), 
4(Concentrate) check: 

I_FOOD_INSTRUMENTS.CAT_CATEGORY_CODE is either: ‘IFF’, 
‘IPN’, ‘IPN+’, ‘IEN’, return 1, otherwise return 0 

% Infants Sum of:  

If I_FOODS.IPRO_PRODUCT_CODE is 1(Powdered), 3(RTF), 
4(Concentrate) check: 

I_FOOD_INSTRUMENTS.CAT_CATEGORY_CODE is either: ‘IFF’, 
‘IPN’, ‘IPN+’, ‘IEN’, return 1, otherwise return 0 
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Divided by  

Sum of: 

If I_FOODS.IPRO_PRODUCT_CODE is 1(Powdered), 3(RTF), 
4(Concentrate) return 1, otherwise return 0 

Unless 0, then divide by 1 

Women Sum of:  

If I_FOODS.IPRO_PRODUCT_CODE is 1(Powdered), 3(RTF), 
4(Concentrate) check: 

I_FOOD_INSTRUMENTS.CAT_CATEGORY_CODE is either: ‘PG1’, 
‘PG2’, ‘P’, ‘EN’, ‘PN’, ‘PN+’ return 1, otherwise return 0 

Children Sum of:  

If I_FOODS.IPRO_PRODUCT_CODE is 1(Powdered), 3(RTF), 
4(Concentrate) check: 

I_FOOD_INSTRUMENTS.CAT_CATEGORY_CODE is either: ‘C1, ‘C2, 
‘C3’, ‘C4, return 1, otherwise return 0 

% Women & Children Sum of:  

If I_FOODS.IPRO_PRODUCT_CODE is 1(Powdered), 3(RTF), 
4(Concentrate) check: 

I_FOOD_INSTRUMENTS.CAT_CATEGORY_CODE is either: ‘PG1’, 
‘PG2’, ‘P’, ‘EN’, ‘PN’, ‘PN+’ return 1, otherwise return 0 

Plus 

Sum of:  

If I_FOODS.IPRO_PRODUCT_CODE is 1(Powdered), 3(RTF), 
4(Concentrate) check: 

I_FOOD_INSTRUMENTS.CAT_CATEGORY_CODE is either: ‘C1, ‘C2, 
‘C3’, ‘C4, return 1, otherwise return 0 

Divided by: 

Sum of: 

If I_FOODS.IPRO_PRODUCT_CODE is 1(Powdered), 3(RTF), 
4(Concentrate) return 1, otherwise return 0 

Unless 0, then divide by 1 

Total Sum of: 

If I_FOODS.IPRO_PRODUCT_CODE is 1(Powdered), 3(RTF), 
4(Concentrate) return 1, otherwise return 0 
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Fields:   

Report Filter Criteria: 

 Fiscal Month/Year - A dropdown list allowing the user to choose a Fiscal Month/Year 

based on the past two years, including the current fiscal year. 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 
 

 

Grouping:  

Row: Local Agency, Clinic, Contract Regular Rebated Formulas, Contract Non-Regular 

Rebated Formulas, Powdered, RTF, Concentrate     

Column: Infant, % Infant, Children, Women, % Women & Children 

Sort Order:  

Local Agency, Clinic, Formula Name 

 

 

9.22 Nutrition Discussion Contact 

This report shows the counts and percentages of participants’ nutrition discussion contacts per 

certification period. 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 
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 Date From- A pop-up box displaying the Calendar Date which is filtered by the 

certifications termination date the certification’s end date if null.  

 Date To - A pop-up box displaying the Calendar Date which is filtered by the 

certifications termination date the certification’s end date if null. 

 Category - A dropdown list allowing the user to choose one, all, or multiple Categories. 

 

Grouping:  

Local Agency, Clinic, Category 

Sort Order:  

Local Agency, Clinic, Category 

 

Navigation Path:  Reports | WIC Services | Nutrition Discussion Contact 

 

Figure 107: Nutrition Discussion Contact 

 

Report field value population 
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Field Name Field Value 

Total Number of participants 
for given Category 

Count unique values of C_CLIENTS.CLIENT_ID 

Number of participants for 
given period in given Category 

Count unique values of C_CLIENTS.CLIENT_ID WHERE 

C_NUT_ED_TOPICS.DATE_CREATED is between age of 

participant in months and exclude_topic =’N’ 

Percentage of participants for 
given period in given Category 

(Number of participants for given period) /  

(Total Number of participants) 

 

9.23 Peer Counselor Enrollment 

This report lists information on enrollment in peer counseling and includes client information, 

contact type, number of contacts including the total number of clients enrolled and the total 

number of clients enrolled for each category. Clients must have at least one successful contact 

date during the time range of the report in order to be considered enrolled and appear on this 

report. 

Note – Refer to section 1 (Capabilities) for details on report standardization features such as the 

available options associated with Local Agency, Clinic and Report Type dropdown lists. 

 

Navigation Path:  Reports | WIC Services | Peer Counselor Enrollment  

State Summary:  (Actual Screen Shot to be used once available) 
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Figure 109: Peer Counselor Enrollment, State Summary 

 

Local Agency Summary:  (Actual Screen Shot to be used once available) 
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Figure 310: Peer Counselor Enrollment, Local Agency Summary 

Clinic Summary:  (Actual Screen Shot to be used once available) 
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Figure 111: Peer Counselor Enrollment, Clinic Summary Report 

Report Description: 

This report lists information on enrollment in peer counseling and includes client information, 

contact type, number of contacts including the total number of clients enrolled and the total 

number of clients enrolled for each category. Clients must have at least one successful contact 

date during the time range of the report in order to be considered enrolled and appear on this 

report. 
 
Report Detail Fields: 

Note – Report Detail Fields are only included when the Local Agency / Clinic Detail report type 

is chosen. 

Field 
Name 

Field Description Field Value 

Family ID Unique ID assigned to the Client’s C_FAMILY_EXONOMIC_UNITS.FAMILY_ID 
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Family. 

Client ID Unique ID assigned to the Client. C_CLIENT.CLIENT_ID 

Client 
Name 

The Client’s Name. 

Format: <Last Name>, <First 
Name> 

C_CLIENT.LAST_NAME, 
C_CLIENT.FIRST_NAME 

Age of 
Infant 

The age of the youngest WIC aged 
child (0-5 yrs) at the time report 
was run (todays date). 

Format: <# days> <# weeks> <# 
Months> 

Months between C_CLIENTS.BIRTH_DATE 

And Today. 

Type of 
Contact 

 The type of contact that was 
recorded by the peer counselor. 

Example: Phone, E-Mail, Text 

S_CONTACT_METHODS.DESCRIPTION 

Total 
Contacts 

The total number of successful 
contacts with this Client during 
the specified date range. 

Count values of C_CONTACTS.SCM_CM_ID 
and C_CONTACTS.SUCCESS_FLAG = “Y” 

 

User Entered Filter Criteria: 

 Report Type – A dropdown list allowing the user to choose the type of report. 

Valid Values: 

4) State Summary – Provides a state wide summary (All Local Agencies and 
Clinics) of Peer Counselor Enrollment. 

5) Local Agency Summary – Provides a summary of Peer Counselor 
Enrollment for the selected Local Agencies and a report summary (All 
selected Local Agencies combined). 

6) Local Agency/Clinic Detail – Provides Peer Counselor Enrollment detail for 
each selected clinic, a summary of totals per clinic, per Local Agency (All 
selected Clinics for all selected Local Agencies) and a report summary (All 
selected Local Agencies and Clinics). 

Note – When logged into HANDS with a Local Agency / Clinic (Not the 00 Login), the 

report automatically runs the Local Agency/Clinic Detail Report Type for the logged in 

Local Agency and Clinic, setting the From/Thru date range to the 1
st
 and last day of last 

month.  For example, if a user logged in as the 01/01 Local Agency/Clinic and they select 

the report on July 27, the Local Agency/Clinic Detail report is generated from June 1 

thru June 30 for the 01/01 Local Agency/Clinic.  The user has the option to choose the 

From/Thru date range. 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list displays, “All Local Agencies” when the State 

Summary Report Type is chosen.  



HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 220 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chosen Report Type for. 

Note 1 – The Clinic dropdown list displays, “All Clinics” when the State Summary or 

Local Agency Summary Report Types are chosen. 

Note 2 – The Clinic dropdown list displays the list of clinics associated with the Local 

Agencies chosen via the Local Agency dropdown list when the Local Agency/Clinic 

Detail Report Type is chosen. 

 Dates From/Thru – The date range to generate the report.  Client must have at least one 

contact record with CONTACT_DATE within the From/Thru date range. 

 

Additional Background process Filter Criteria: 

 Client must be part of a family who has at least one family member with an active WIC 

certification within the selected report date range to be eligible for the Peer Counselor 

program.  The client does not have to be certified as long as he/she has a family member 

that had an active WIC certification within the selected date range. 

Note – The family members certification need only to have been active for 1 day within 

the date range. 

 The last client category assigned to a Client is where the client is counted.  For example, a 

client cannot be counted as both Pregnant and Breastfeeding, they will be counted in the 

category last assigned to them.  

Note – Category is pulled from the C_CLIENTS table because it holds the most current 

category for the client.  If the report is run for a past data range, as long as there is one 

client in the family who is still actively certified, the contact information will be included, 

but the category will still be the most recent client category, (Not what the category was 

at the time within the report date range). 

 Disqualified clients should be excluded from this report by checking if the client has an 

associated disqualification record in the C_CLIENT_DISQUALIFICATIONS table 

indicating they are disqualified on the last day of the specified date range.  For example, 

if a client’s disqualification expires on the end date – 1, the client is NOT excluded, 

because he/she was not disqualified on the last date of the date range. 

 Instate transfer clients will appear with the clinic they are with on the selected date ranges 

end date. 

Note 1 – A new OU_SEQ_ID field will be added to the C_CONTACTS table.  The new 

field will be populated with the Clinic ID of where the Client’s family is in when the 

contact is created.   

Note 2 – The contact clinic history prior to the date this change is deployed to production 

was not tracked and as such cannot be accurately reported.  The new OU_SEQ_ID field 

will be initially populated by a script (one run script) with the clinic the client is with at 

the time when the fix is deployed to production.   

 

State Report Type: 

Grouping: <None> 

Sort Order: <None> 

Totals Summary: (State Summary) 
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Local Agency Report Type 

Grouping:  

1) Local Agency 

Sort Order: 

1) Local Agency ID 

Totals Summary: (Each Local Agency and State Summary): 

 

Local Agency / Clinic Detail Report Type: 

Grouping:  

1) Local Agency 

Sort Order: 

1) Local Agency ID 

Totals Summary: (Each Local Agency and State Summary): 

 

Totals Summary: 

The Totals Summary section is described above for each report type.  

Total Enrolled in Peer Counseling within the selected range: 

a. Total Pregnant Enrolled in Peer Counseling 

b. Total Breastfeeding Enrolled in Peer Counseling 

Note – Total Enrollment is calculated by number of clients, whose last category was 

either pregnant or breastfeeding. 

 

Total Contacts within the selected range: 

a. Total Pregnant Contacts 

b. Total Breastfeeding Contacts 

Note – Total Contacts is calculated by number of contacts, for clients whose last category 

is either pregnant or breastfeeding. 
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9.24 Peer Counselor  

Report Description: 

This report lists clients and their contact information if they have a successful call back date 

listed within the date range specified. 

 

Other Information: 

Note – Refer to section 1 (Capabilities) for details on report standardization features such as the 

available options associated with Local Agency, Clinic and Report Type dropdown lists. 

 

Navigation Path:  Reports | WIC Services | Peer Counselor  

<SCREEN SHOT HERE> 

Figure 112: Peer Counselot, Clinic Summary Report 

 

 
Report Detail Fields: 

Field Name Field Description 
 

Field Value 

Client ID Unique ID assigned to the 
Client 

C_CLIENTS.CLIENT_ID  

Client Name The Client’s Name. 

Format: <Last Name>, <First 
Name> <Middle Initial> 

C_CLIENTS.LAST_NAME, 
C_CLIENTS.FIRST_NAME C_CLIENTS.MI1 (if 
not null) 

Actual Delivery 
Date 

If the woman is in the 
Postpartum or Breastfeeding 
category, the Actual Delivery 
Date field is displayed. 

C_CERTIFICATIONS.ACTUAL_DELIVERY_DA
TE 

Expected 
Delivery Date 

If the woman is in the 
Pregnant category, the 
Expected Delivery Date field is 
displayed 

C_CERTIFICATIONS.EXPECTED_DELIVERY_
DATE 

Phone Number  The Client’s Family’s primary 
contact number3. 
Format: (###) ###-#### 

C_FAMILY_PHONES.PHONE_CONFIDENTIA
L_FLAG and 
C_FAMILY_PHONES.PHONE_NUMBER 

Address The Client’s Family’s mailing 
address. 

C_FAMILY_ECONOMIC_UNITS.MAILING_A
DDRESS 

                                                 
3
 Refer to the Capabilities section for contact details display details.  
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S_GEO_LOCATIONS.SC_DESCRIPTION, 
S_GEO_LOCATIONS.SC4_SS_STATE_ID 
S_GEO_LOCATIONS.AZ_ZIP5 
C_FAMILY_ECONOMIC_UNIT.MAILING_ZIP
4 

E-Mail The Client’s Family’s contact 
email address. 

If 
C_FAMILY_ECONOMIC_UNIT.EMAIL_CONF
IDENTIAL_FLAG is “Y” then nothing, 
otherwise  
C_FAMILY_ECONOMIC_UNIT.EMAIL_ADD
RESS 

Call Back Date The last (most recent) 
successful call back date listed 
for the client. 
Note – The last call back date is 
listed, even if it falls out of the 
selected date range and is made by a 
different peer counselor than the 
peer counselor that made the 
contact that falls within the specified 
date range. 

C_CONTACTS.CALL_BACK_DATE, 
C_CONTACTS.SUCCESS_FLAG 

Next 
Appointment 
Date 

From the most recent call back 
date whichever is the earliest 
Scheduled Appointment date 
will be shown 

A_APPOINTMENT.APPOINTMENT_DATE 

 

User Entered Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

include in the report. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to include in the report.  Clients associated with the selected peer 

counselor(s) may be included in the report. 

 Peer Counselor – A dropdown list allowing the user to choose which counselor(s) 

associated with the selected Clinic(s) to include in the report.  

 Category – A checkbox allowing the user to select which categories of woman to include 

in the report.  The user may select more than one category, but at least one must be 

selected for the report to be generated. 

Note 1 – The last client category assigned to a Client will be used. 

Note 2 – Category is pulled from the C_CLIENTS table because it holds the most current 

category for the client.  If the report is run for a past data range, as long as there is one 

client in the family who is still actively certified, the contact information will be included, 

but the category will still be the most recent client category, (Not what the category was 

at the time within the Call Back Date  range). 

 

Available Categories:  

o Pregnant 
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o Breastfeeding 

o Postpartum 

 

 Call Back Date From/Thru – The date range to generate the report.   

Note 1 – Client must have at least one contact record with call back date within date 

range. 

Note 2 - A Client will only appear on the report one time.  In the event that two or more peer 

counselors have contacted the client within the selected call back report date range, the peer 

counselor that last contacted him/her will be the counselor of record, (greatest C_CONTACTS. 
CONTACT_DATE but use greatest C_CONTACTS.DATE_CREATED if more than one record found with 
same contact date within selected date range)   

 

 

Additional Background process filter criteria: 

 Client must be part of a family who has at least one family member with an active WIC 

certification within the selected report date range to be eligible for the Peer Counselor 

program.  The client does not have to be certified as long as he/she has a family member 

that had an active WIC certification within the selected date range. 

Note – The family members certification need only to have been active for 1 day within 

the date range. 

 Breastfeeding peer counselling contact must be created by one of the peer counselors 

selected in the filter criteria 

 Disqualified clients should be excluded from this report by checking if the client has an 

associated disqualification record in the C_CLIENT_DISQUALIFICATIONS table 

indicating they are disqualified on the last day of the specified date range.  For example, 

if a client’s disqualification expires on the end date – 1, the client is NOT excluded, 

because he/she was not disqualified on the last date of the date range. 

 Instate transfer clients will appear with the clinic they are with on the selected date ranges 

end date. 

Note 1 – A new OU_SEQ_ID field will be added to the C_CONTACTS table.  The new 

field will be populated with the Clinic ID of where the Client’s family is in when the 

contact is created.   

Note 2 – The contact clinic history prior to the date this change is deployed to production 

was not tracked and as such cannot be accurately reported.  The new OU_SEQ_ID field 

will be initially populated by a script (one run script) with the clinic the client is with at 

the time when the fix is deployed to production. 

 

Grouping:  

3) Local Agency 

4) Clinic 

5) Peer Counselor 

6) Category 

 

Sort Order:  

4) Local Agency ID 
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5) Clinic ID,  

6) Call Back Date 

 

 

9.25 Pending Food Package Approval 

This report indicates all participants who have an active certification and are pending food 

package approval.  If the food package is only approved for part of the assigned period it will 

appear on this report until the food is approved through the full effective date.  “Staff ID” are 

staff who initially assigned the food package requiring approval. 

Other Information: 

Note – Refer to section 1 (Capabilities) of the HANDS DFDD Standard Reports document for 

details on report standardization features such as the available options associated with Local 

Agency, Clinic and Report Type dropdown lists. 

 

Navigation Path:  Reports | WIC Services | Pending Food Package Approval 

 

Figure 113: Pending Food Package Approval 

 

Report Detail Fields 

Field Name Field Description Field Value 

Staff ID The User ID 
associated with the 
Staff member who 
assigned the food 
package.  

C_FOOD_PACKAGE_PRESCRIPTIONS.CREATED_BY 

Client ID The unique ID 
assigned to the 

C_CLIENTS.CLIENT_ID 
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Client. 

Name  The Client’s name. 
Format: 
<Last name>, <First 
name>, <MI> 

C_CLIENTS.LAST_NAME, C_CLIENTS.FIRST_NAME 
C_CLIENTS.MI1 

Next 
Appointment 

The client’s next 
scheduled 
appointment from 
the Report Run 
Date. 
 
NULL if an 
appointment is not 
scheduled. 

A_APPOINTMENT.APPOINTMENT_DATE 

Food Package 
ID 

The unique ID 
assigned to the 
Food Package that 
needs to be 
approved. 

C_FOOD_PACKAGE_PRESCRIPTIONS.IFP_FOOD_PACKA
GE_ID 

Food Package 
Description 

The Food Package 
description of the 
food package 
needing to be 
approved. 

I_FOOD_PACKAGES.DESCRIPTION 

Approval End 
Date 

The end date of the 
approval associated 
with the Food 
Package. 

C_FOOD_PACKAGE_PRESCRIPTIONS.APPROVAL_END_
DATE 

 

User Entered Filter Criteria: 

 Report Level – A dropdown list allowing the user to identify at which level the report 

details should be displayed. This will be based on what level you are logged in, i.e. if you 

are logged in at the State Level you will be able to select the Local Agency and Clinics, if 

you are logged in at the Local Agency level you will only be able to select Clinics within 

that Agency, if you are logged in at the Clinic level you will only be able to run for that 

clinic. 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

 

Additional Background Process Filter Criteria: 

 Participant on the report must have an active certification. 
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 Reporting is based on the most recent certification associated with the prescribed food 

package. 

 Include clients with a prescribed food package that requires approval 

(I_CATEGORY_APPROVALS.REQUIRES_APPROVAL = ‘Y’), and either approval is 

pending (C_FOOD_PACKAGE_PRESCRIPTIONS.APPROVAL_END_DATE = 

NULL) or the approval end date is less than the food package end date 

(C_FOOD_PACKAGE_PRESCRIPTIONS.APPROVAL_END_DATE < (Food Package 

End Date)). 

 Exclude if the food package is disabled, 

(C_FOOD_PACKAGE_PRESCRIPTIONS.DISABLE_FLAG=’Y’). 

 Include if the food package has an end date greater than or equal to the system date at the 

time the report was generated, (C_FOOD_PACKAGE_PRESCRIPTIONS.END_DATE 

>= <Report Run Date>. 

 Exclude disqualified clients 

 

Grouping:  

1) Local Agency 

2) Clinic 

 

Sort Order:  

1) Local Agency ID 

2) Clinic ID 

3) Approval End Date of NULL, 

(C_FOOD_PACKAGE_PRESCRIPTIONS.APPROVAL_END_DATE = NULL) 

4) List by the most recent Approval End Date, even if the Approval End Date is already in 

the past, to the furthest Approval End Date. Ascending. 

 

Summary Totals: <none> 

 

 

9.26 Pregnant Participants 

This report lists all pregnant women with their contact information (if they indicated it was okay 

to contact them) and their expect delivery dates. 

Navigation Path:  Reports | WIC Services | Pregnant Participants 
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Figure 114: Pregnant Participants 

 

Report field value population 

Field Name Field Value 

Name C_CLIENTS.LAST_NAME, C_CLIENTS.FIRST_NAME C_CLINETS.MI1 

Participant ID C_CLIENTS.CLIENT_ID 

Due Date C_CERTIFICASTIONS.EXPECTED_DELIVERY_DATE 

Address C_FAMILY_ECONOMIC_UNIT.MAILING_ADDRESS1 
S_GEO_LOCATIONS.SC_DESCRIPTION, S_GEO_LOCATIONS.SS_STATE_ID. 
S_GEO_LOCATIONS.SZ_ZIP5 

 The Mailing Address displayed on the reports will be the Mailing 

Address. 

 If "Do not send Mailings" is selected, the address report field will 

display "Do Not Mail". 
E-Mail C_FAMILY_ECONOMIC_UNITS.EMAIL_ADDRESS 

 If an email address is entered, the report field will display the email 

address. 

 If “Do Not Email” is selected for the email address entered, the report 

field will display “Do not email”. 

 If there is no email address entered, the report field will display 
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“N/A”. 

 

Phone Number C_FAMILY_PHONES.PHONE_NUMBER  

 The phone number displayed on the reports will be the Primary phone 

number displayed in the format, (###) ###-####. 

 If “Do Not Call” is selected for the Primary phone number, the Phone 

Number report field will display 'Do not contact'. 

 If the Primary phone number is a cell phone and “Do Not Text” is 

selected, the Phone Number Report field will display “Do not text”. 

 If there is no Primary Phone Number (converted data), the phone 

number report field will display “N/A”. 

 If “Does Not have a Phone” is selected, the phone number report field 

will display "N/A". 

 

Phone Type S_PHONE_TYPES.DESCRIPTION 

 If there is no Primary Phone Number (converted data), the phone type 

report field will display “N/A”. 
Text  If the Primary phone number is a cell phone and “Do Not Text” is 

selected, the Phone Number Report field will display “Do not text”. 
 If the Primary phone number is a cell phone and “Do Not Text” is not 

selected, the Phone Number Report field will display “Y”. 
 In all other cases report field will display “N/A” 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Expected Delivery Dates From - A pop-up box displaying the Calendar Date which is 

filtered by the certification’s expected delivery date. 

 Expected Delivery Dates To - A pop-up box displaying the Calendar Date which is 

filtered by the certification’s expected delivery date. 

Grouping:  

Local Agency, Clinic 

Sort Order:  

Local Agency, Clinic, Due Date, Name, Phone Number 
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9.27 Referrals To and From WIC 

This report will list the name of the referrals to and from WIC and the frequency for a specified 

time period.  This report will also indicate the total number of referrals to and from WIC.  

Referrals to are calculated using the “How did you hear about WIC?” question. Referrals from 

are calculated using the Referrals section in the Care Plan screen. 

 

Navigation Path:  Reports | WIC Services | Referrals To and From WIC 

 

Figure 115: Referrals To and From WIC 

 

Report field value population 

Field Name Field Value 

Type O_OUTREACH_ORGANIZATIONS.NAME 

Referaals Frim WIC Sum of: Count of: C_CLIENT_REFERRALS.CC_CLIENT_ID 

% of Total Sum of: Count of: C_CLIENT_REFERRALS.CC_CLIENT_ID  
 
 

 

Fields:   

Report Filter Criteria: 
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 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Report Type – A dropdown list allowing the user to choose what report type they want to 

run – Summary, Detail, Summary/Detail. 

 Dates From - A pop-up box displaying the Calendar Date which is filtered by the 

Client’s Referral Date. 

 Thru - A pop-up box displaying the Calendar Date which is filtered by the Client’s 

Referral Date. 

 

Grouping:  

Local Agency, Clinic, Outreach Organizational Type Code, Outreach Organizational ID 

Sort Order:  

Local Agency, Clinic, Organizational Type Description 

 

 

 

 

 

 

 

 

 

 

 

 

 

9.28 Rejected Food Instruments by Local Agency 

This report shows the food instruments which have been rejected by the State’s fiscal 

intermediary. 
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Navigation Path:  Reports | WIC Services | Rejected Food Instruments by Local Agency 

 

Figure 116: Rejected Food Instruments by Local Agency 

 

Report field value population for FI table 

Field Name Field Value 

FI Number I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Client ID I_FOOD_INSTRUMENTS.CC_CLIENT_ID 

First Date I_FOOD_INSTRUMENTS.FIRST_DATE_TO_USE 

Rejected Date I_FOOD_INSTRUMENTS.REJECT_DATE 

Requested Amt. I_FOOD_INSTRUMENTS.REQUESTED_AMT 

Vendor ID V_VENDORS.VENDOR_ID 

Rejected Reason I_REJECT_REASONS.DESCRIPTION 

 

Report field value population for Rejected table 

Field Name Field Value 

Rejected Reason I_REJECT_REASONS.DESCRIPTION 

Rejected Amount Sum I_FOOD_INSTRUMENTS.REQUESTED_AMT 
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# of FIs Rejected Count unique values of I_FOOD_INSTRUMETNS.SERIAL_NUMBER 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Rejection Dates From - A pop-up box displaying the Calendar Date which is filtered by 

the food instrument’s reject date. 

 Rejection Dates To - A pop-up box displaying the Calendar Date which is filtered by the 

food instrument’s reject date. 

 

Note: Do not include “Exceeded Amount for FI Type” in rejection reasons. 

Grouping:  

Local Agency, Clinic, Reject Reason 

Sort Order:  

Local Agency, Clinic, Reject Reason 

 

 

 

9.29 Terminations and Disqualifications 

This report lists summary information on participant status and detailed information on 

disqualifications and terminations, including the reason for the disqualification or termination, 

the user that performed the action and the date when the action occurred. Note:  The detailed 

information will not include participants terminated by End of Day processes. 

 

Navigation Path:  Reports | WIC Services | Terminations and Disqualifications 
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Report field value population 

Field Name Field Value 

# Enrolled Sum of F_CASELOADS.CLIENT_COUNT 

# Actual Participants Sum of F_CASELOADS.CLIENT_COUNT 

#Certified With EDC Count of rows in C_CLIENTS where 
C_CLIENTS.EXPECTED_DELIVERY_DATE is not NULL and also 
between the start and end date entered 

# Children 5 Years To 
Become Ineligible 

Sum the unique values of: C_CERTIFICATIONS.CERT_START_DATE 

#Breastfeeding Women To 
Become Ineligible 

Sum the unique values of: C_CERTIFICATIONS.CERT_START_DATE 

#Postpartum Women To 
Become Ineligible 

Sum the unique values of: C_CERTIFICATIONS.CERT_START_DATE 

# (I) - (C) Category 
Transfers 

Sum the unique values of: 

C_CERTIFICATIONS.BIRTH_DATE 

# of (I) Fully Breast Fed Sum the unique values of: 

C_CERTIFICATIONS.CAT_CATEGORY_CODE 
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#Participants Disqualified Sum the unique values of: 

C_CLIENTS.CLIENT_ID 

#Participants Terminated 
Other Than Category 
Ineligible 

Sum the unique values of: 

C_CLIENTS.CLIENT_ID 

# New Applicants Certified Sum the unique values of: 

C_CERTIFICATIONS.CERT_START_DATE 

# of Recertified 
Participants 

Sum the unique values of: 

C_CERTIFICATIONS.CERT_START_DATE 

Out of State Adds Sum the unique values of: 

C_CLIENTS.CLIENT_ID 

# Infants 4th Month Sum the unique values of: 

C_CERTIFICATIONS.CERT_START_DATE 

#Infants 6th Month Sum the unique values of: 

C_CERTIFICATIONS.CERT_START_DATE 

# Children on Formula Sum the unique values of: 

C_CERTIFICATIONS.CERT_START_DATE 

Figure 114: Terminations and Disqualifications 

 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Dates From - A pop-up box displaying the Calendar Date which is filtered by the 

Client’s termination date. 

 Dates To - A pop-up box displaying the Calendar Date which is filtered by the Client’s 

termination date. 
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 Terminations/Disqualifications/Both (excluding Summary Reports) - A dropdown 

list allowing the user to choose from one of the following: 

 Termination 

 Disqualification 

 Both 
 

 

Grouping:  

Detail Report Only: Local Agency, Clinic, Client ID 

Local Agency Summary Report Only: Local Agency  

Sort Order:  

Detail Report Only: Local Agency, Clinic 

Local Agency Summary Report Only: Local Agency  

 

 

9.30 WIC Wait List 

This report lists participants that are wait listed by local agency and includes a State total row at 

the end. 

 

Navigation Path:  Reports | WIC Services | WIC Wait List 

 

Figure 117: WIC Wait List 

 

Report field value population 

Field Name Field Value 

Date Placed on Wait List F_WAIT_LISTS.DATE_ON_WAIT_LIST 

Client ID C_CLIENT.CLIENT_ID 
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Name (Last, First) C_CLIENT.LAST_NAME, C_CLIENT.FIRST_NAME 

Address C_FAMILY_ECONOMIC_UNITS.MAILING_ADDRESS1 
C_FAMILY_ECONOMIC_UNITS.MAILING_ADDRESS2 
S_GEO_LOCATIONS.SC_DESCRIPTION, 
S_GEO_LOCATIONS.SC4_SS_STATE_ID 
S_GEO_LOCATIONS.SZ_ZIP5 
C_FAMILY_ECONOMIC_UNITS.MAILING_ZIP4 

Phone Type S_PHONE_TYPE.DESCRIPTION 

Phone Number C_FAMILY_PHONES.PHONE_NUMBER formatted as (###)-###-
#### 

E Mail Address C_FAMILY_ECONOMIC_UNITS.EMAIL_ADDRESS 

Expected Category C_CERTIFICATIONS.CAT_CATEGORY_CODE 

Need Diet Assessment If number of matches that fulfill:  

C_DIETARY_ASSESSMENTS.CC1_CC_CLIENT_ID == 
C_CLIENTS.CLIENT_ID AND 
C_DIETARY_ASSESSMENTS.CC1_CERt_START_DATE == 
C_CERTIFICATIONS..CERT_START_DATE 

Is 0 then returns “No”, otherwise return “Yes” 

Contact Date F_WAIT_LIST_CONTACTS.CONTACT_DATE 

 

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Category - A dropdown list allowing the user to choose one, all, or multiple Categories. 

 Priority - A dropdown list allowing the user to choose one, all, or multiple Priorities. 

 

Grouping: Local Agency, Clinic, Category, Priority 

Sort Order: Local Agency, Clinic, Category, Priority, Date Wait Listed, Client ID 
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HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 239 

10 PROGRAM INTEGRITY 

 

Navigation Path:  Reports | Program Integrity 

 

Figure 118: Program Integrity 

 

 

10.1 Average Certifications per Day 

This report lists the number of certifications each staff member completes on days they log into 

the system.  The report also lists average daily certifications for each staff member. 

 

Navigation Path:  Reports | Program Integrity | Average Certifications per Day 

 

Figure 119: Average Certifications per Day 
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Report field value population 

Field Name Field Value 

Certified By The User that created the Client C_CLIENTS.CREATED_BY 

# of Days Count of distinct CC_CLIENTS.CERT_START_DATE 

Total # of Certifications The count of the same created by user where the certification has the 

same CREATED_BY NOT ‘EODADM’ SEQ_ID is the same as 

C_CERTIFICATIONS.OU_SEQ_ID 

TRANSFER_FLAG = User entered transfer flag 

CERT_START DATE >= User entered start date  

Avg # of Certifications (Total # of Certifications) / (# of Days) 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Rejection Dates From - A pop-up box displaying the Calendar Date which is filtered by 

the certification start date. 

 Rejection Dates To - A pop-up box displaying the Calendar Date which is filtered by the 

certification start date. 

 Include Out of State Transfers? - A dropdown list allowing the user to choose from one 

of the following: 

 Yes 

 No 
 

Grouping:  

Local Agency, Clinic 

Sort Order:  

Local Agency, Clinic, Certified By 
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10.2 CVV Issuance Redemption 

 

Navigation Path:  Reports | Program Integrity | CVV Issuance Redemption 

 

Figure 120: CVV Issuance Redemption 

 

Report field value population 

Field Name Field Value 

Benefit Month F_FFY_DATES.MONTH_NAME 

Total(Number) (Under 
Redeemed CVV’s) 

Sum of I_FOOD_INSTRUMENTS.ALLOCATED_AMOUNT 
in the current fiscal year  and user entered values 

Max Value(Dollars) (Under 
Redeemed CVV’s) 

Sum of all the CVVs that have been redeemed for that 

year 

Actual Values(Dollars) (Under 
Redeemed CVV’s) 

Sum of all the REDEMPTION_AMT values that are 

CVVs for that year 

% Actual of Max (Dollar) 
(Under Redeemed CVV’s) 

(Sum of REDEEMED_AMT) / (Sum of 

REDEEMED_ALLOCATED_TOTAL) 
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Total(Number) (Under 
Issued/Not Redeemed) 

Sum of case where 

I_FOOD_INSTRUMENTS.ALLOCATED_AMT is not 

NULL and REDEMPTION_AMT is NULL 

Max Value(Dollars) (Under 
Issued/Not Redeemed) 

Sum of case where REDEMPTION_AMT when it is 

null 

% Not Redeemed (Number) 
(Under Issued/Not Redeemed) 

(Redeemed Count / Issue Count ) - 1 

Issuance Value (Dollar) (Under 
Total Issuance) 

Sum of 

I_FOOD_INSTRUMENTS.ALLOCATED_AMT 

Total Issuance(Number) 
(Under Total Issuance) 

Sum of Count the number of I_FOOD_INSTRMENTS 

with ALLOCATED_AMOUNT not NULL 

% Redeemed(Dollars) (Under 
Total Issuance) 

(Issuance Value) / (Sum of Redemption Amount) 

% Redeemed (Number) 
(Under Total Issuance) 

(Count of REDEMPTION_AMT) / (Count 

I_FOOD_INSTRUMENTS.ALLOCATED_AMOUNT) 

 

10.3 Certifications by User 

This report lists user certification activity, including the following: 

The total number of certifications created, the total number of infant certifications created and the 

percentage of infant certifications created.  Manual category changes are included. 

Other Information: 

Note – Refer to section 1 (Capabilities) of the HANDS DFDD Standard Reports document for 

details on report standardization features such as the available options associated with Local 

Agency, Clinic and Report Type dropdown lists 

Navigation Path:  Reports | Program Integrity | Certifications by User 
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Figure 121: Certifications by User 

 

Report Detail Fields: 

Field Name Field Value 

HAND ID USER ID of USER running the report 

Total # of Certifications Count total of AGENCY_VIEW.CLIENT_ID that contain current 
certifications, (Any Category). 

Total # of Infant Certifications Count total of AGENCY_VIEW.CLIENT_ID that contain current 
certifications where the CAT_CATEGORY_CODE =’Ixx’ 

Percent of Infant Certifications (Total # of Certifications) / (Total # Infant Certifications) 

 

User Entered Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

 Certification Creation Date From / Thru – The selected date range (SDR) to report on.  

The SDR includes dates that are greater than or equal to the Certification Date From 

AND less than or equal to the Certification Date Thru. 

 

Additional Background Process Filter Criteria: 

 Include certifications with a creation date within the SDR, 

(C_CERTIFICATIONS.DATE_CREATED). 

 Exclude certifications created by the End of Day Administrative User (EODADM). 

Note – Manual Category Changes are included 
 

Grouping:  

1) Local Agency 

2) Clinic 

 

Sort Order:  

1) HANDS ID 
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10.4 Client Transfers Detail 

This report displays a detailed list of in-state transfers by Local Agency and Clinic. 

Navigation Path:  Reports | Program Integrity | Client Transfers Detail 

 

Figure 122: Client Transfers Detail 

 

Report field value population 

Field Name Field Value 

Current Family ID C_FAMILY_ECONOMIC_UNITS.FAMILY_ID 

Client ID C_CLIENTS.CLIENT_ID 

Cat C_CERTIFICATIONS.CAT_CATEGORY_CODE 

Priority C_CERTIFICATIONS.CP2_ID 

Transf. by Staff Name CREATED_BY of records that have 
C_TRANSFER_HISTORIES.TRANSFER_DATE fall AND 

C_PREV_FAMILIES.PREV_FAMILY_DATE are between the start and end 
date entered by user 

From Local Agency Agency_View.LA_ORGCODE_NAME 

From Clinic Agency_View.CL_ORGCODE_NAME 
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Transfer Date TRANSFER_DATE that have C_TRANSFER_HISTORIES.TRANSFER_DATE 
fall AND 

C_PREV_FAMILIES.PREV_FAMILY_DATE are between the start and end 
date entered by user 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Transfer Dates From - A pop-up box displaying the Calendar Date which is filtered by 

the transfer date. 

 Transfer Dates To - A pop-up box displaying the Calendar Date which is filtered by the 

transfer date. 

 Category - A dropdown list allowing the user to choose one, all, or multiple Categories. 

 Priority - A dropdown list allowing the user to choose one, all, or multiple Priorities. 
 

Grouping:  

Local Agency, Clinic, Transfers In, Transfers Out, Family ID 

Sort Order:  

Local Agency, Clinic, Family ID 
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10.5 Data Sharing 

This is a State level Report that lists participants who have agreed to share their information with 

other programs. Note: This report will only reflect the clients’ most recent data sharing selection. 

Navigation Path:  Reports | Program Integrity | Data Sharing 

 

Figure 123: Data Sharing 

 

 

Report field value population 

Field Name Field Value 

Program O_PROGRAMS. SHORT_DESCRIPTION 

Auth. Rep. Name C_FAMILY_ECONOMIC_UNITS. 
AUTHORIZED_REP1_LAST_NAME 

C_FAMILY_ECONOMIC_UNITS. 
AUTHORIZED_REP1_MI1 

C_FAMILY_ECONOMIC_UNITS. 
AUTHORIZED_REP1_FIRST_NAME 
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Client Name C_CLIENTS. LAST_NAME 

C_CLIENTS. MI1 

C_CLIENTS. FIRST_NAME 

Date of Birth CLIENTS .BIRTH_DATE 

Address C_FAMILY_ECONOMIC_UNITS. MAILING_ADDRESS1 

S_GEO_LOCATIONS. SC_DESCRIPTION 

S_GEO_LOCATIONS .SC4_SS_STATE_ID 

S_GEO_LOCATIONS .SZ_ZIP5 

S_GEO_LOCATIONS .MAILING_ZIP4 

Phone Number C_FAMILY_PHONES .PHONE_NUMBER 

Email Address C_FAMILY_ECONOMIC_UNITS .EMAIL_ADDRESS 

Gender C_CLIENTS .GENDER 

Ht. Infants & Children: 

C_INFANT_CHILD_MEDICALS. HEIGHT (inches) 

Woman categories: 

C_WOMAN_MEDICALS. HEIGHT (inches) 

Wt. Infants & Children: 

C_INFANT_CHILD_MEDICALS. WEIGHT (lb & oz) 

Woman categories: 

C_WOMAN_MEDICALS. WEIGHT (lb & oz) 

Date of Measure Infants & Children: 

C_INFANT_CHILD_MEDICALS.MEDICAL_DATA_DAT
E 

Woman categories: 

C_WOMAN_MEDICALS. MEDICAL_DATA_DATE 

HGB/HCT C_BLOODWORK_DATA. HEMATOCRIT 

C_BLOODWORK_DATA. HEMOGLOBIN 

Date of Measure C_BLOODWORK_DATA .BLOODWORK_DATA_DATE 

DTaP Y/N/Unsure C_IMMUNIZATIONS. DTAP_DOSES_CORRECT 

Due Date C_CERTIFICATIONS. EXPECTED_DELIVERY_DATE 
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Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic – A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Program – A dropdown list allowing the user to choose which Program(s) they want to 

view on the report. 

 Dates From – A pop-up box displaying the Calendar Date which is filtered by the data 

sharing date. 

 Thru - A pop-up box displaying the Calendar Date which is filtered by the data sharing 

date. 
 

 Grouping:  

Clinic, Program 

Sort Order:  

Auth. Rep. Name ascending 

 

 

 

10.6 FIs Created Outside of Business Hours 

This report provides a list of the Food Instruments created by users outside of the normal 

business hours specified by each clinic. 
Navigation Path:  Reports | Program Integrity | FIs Created Outside of Business Hours 
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Figure 122: FIs Created Outside of Business Hours 

Report field value population 

Field Name Field Value 

HANDS ID The user name of the user accessing the report from HANDS 

# of FIs Count of the number of I_FOOD_INSTRUMENTS.SERIAL_NUMBER an 
ISSUE_DATE is between the start and end date as well as the same 
OU_SEQ_ID entered in the filter 

Client ID I_FOOD_INSTRUMETNTS.CC_CLIENT_ID 

FI Number I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

Issue Date/Time I_FOOD_INSTRUMENTS.DATE_CREATED 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Transfer Dates From - A pop-up box displaying the Calendar Date which is filtered by 

the food instrument’s issue date. 

 Transfer Dates To - A pop-up box displaying the Calendar Date which is filtered by the 

food instrument’s issue date. 
 

Grouping:  
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Local Agency, Clinic, HANDS ID 

Sort Order:  

Local Agency, Clinic, HANDS ID 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10.7 Families with Five or More 

This is a detailed report that lists the families with five or more active participants.  It also 

includes a total row at the end of each section. 
Navigation Path:  Reports | Program Integrity | Families with Five or More 
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Figure 123: Families with Five o r More 

 

Report field value population 

Field Name Field Value 

Family ID C_FAMILY_ECONOMIC_UNITS.FAMILY_ID 

Active Client ID C_CERTIFICATIONS.CC_CLIENT_ID where the Termination code is = 9, 
C_CERTIFICATIONS..CREATED_BY is not equal to EODADM and the family 
count is less than 4. The Certification start and end date must fall between 
the start and end date provided in the filter as well as the clinic Id 

Certified By C_CERTIFICATIONS.CREATED_BY 
 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Dates From - A pop-up box displaying the Calendar Date which is filtered by the 

certification end date. 

 Dates To - A pop-up box displaying the Calendar Date which is filtered by the 

certification start date. 
 

Grouping:  

Local Agency, Clinic 

Sort Order:  

Local Agency, Clinic, Family ID, Client ID 
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10.8 Food Instruments by Time of Day 

This report provides a count of the number of Food Instruments (FIs) issued by a clinic 

(excluding voided FIs) on an hourly basis.  The hourly counts of FIs issued are displayed by the 

report in two sections per clinic: 

1) Clinic Hours Open – All hours a clinic is open are displayed in the Clinic Hours Open 

section of the report.  During hours when FIs were not issued, the hour is listed with an FI 

issued count of zero (0).    

2) Clinic Hours Closed – All hours a clinic is NOT open are displayed in the Clinic Hours 

closed section of the report.  Only hours during which at least one FI has been issued are 

displayed in the Clinic Hours Closed section of the report.  Hours with zero FIs issued are 

NOT displayed. 

Note 1 – The FIs Issued count is calculated for each hour from HH:00:00 thru to HH:59:59.  If a 

clinic is open at any time during an hour block, the hour block will be included in the Clinic 

Hours Open section.  For example, if a clinic opens at 6:30 AM, the first hour to appear in the 

Clinic Hours Open section is “06 AM”.  FIs, issued from 06:00:00AM to 06:59:59 AM will be 

included in the “06 AM” FIs issued count. 

Note 2 – A Clinic’s Hours Open are based on the Default Hours configured via the Clinic 

Default Settings Screen
4
.   

Note 3 – On days when the clinic is configured to be closed (Holidays for example) the Clinic 

Hours Open section of the report will display indicating the clinic is closed and no hours will be 

listed.  If FI’s are issued during any hour of the day when a clinic is configured as closed, the 

FI’s count will appear within the Clinic Hours Closed section of the report as indicated in the 

Clinic Hours Closed section above. 

Note 4 – Refer to section 1 (Capabilities) of the HANDS DFDD Standard Reports document for 

details on report standardization features such as the available options associated with Local 

Agency, Clinic and Report Type dropdown lists. 

 

Navigation Path:  Reports | Program Integrity | Food Instruments by Time of Day 

 

Clinic is Open and FIs Issued during Closed Hours: (Actual Screen shot below, once it is available) 

                                                 
4
 Refer to the “Clinic Default Settings” section of the HANDS DFDD Appointment Scheduler for further details. 
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Figure 124: Food Instruments by Time of Day 

 

Clinic is Open and FIs NOT Issued during Closed Hours: (Actual Screen shot below, once it is available) 
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Figure 125: Food Instruments by Time of Day 

 

Clinic is Closed and FIs Issued: (Actual Screen shot below, once it is available) 
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Figure 126: Food Instruments by Time of Day 

 

Clinic is Closed and NO FIs Issued: (Actual Screen shot below, once it is available) 

 

Figure 127: Food Instruments by Time of Day 
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Report Description: 
This report list the total number of Food Instruments issued for each clinic during each hour of 
the day to food instruments are created and does not include voided FIs. 

 

Report Detail Fields: 

Field Name Field Value 

Hour Block FIs issued by the clinic during the hour block, MM:00:00 thru MM:59:59 

Total FIs Issued Total I_FOOD_INSTRUMENTS.SERIAL_NUMBER  for each hour block.  Voided 
FIs will not be included (I_FOOD_INSTRUMENTS.VOID_DATE NOT NULL) 

 

 

Fields:   

User Entered Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

include in the report. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to include in the report. 

 FIs Issued Date From / Thru – The date range to include in the report. 

Note – A page displaying the Clinic Hours Open and Clinic Hours Closed details per 

clinic and per day within the date range is displayed by the report.  

 

Additional Background process filter criteria: 
 Voided FIs will NOT be included in the clinics FIs issued hourly count(s). 

 

Grouping:  

1) Local Agency 

2) Clinic 

3) Clinic Hours Open 

4) Clinic Hours Closed 

 

Sort Order:  

1) Local Agency ID 

2) Clinic ID 

3) Clinic Hours Open, Hourly Blocks (All included) 

4) Clinic Hours Closed, Hourly Blocks (Only those with at least one FI issued) 
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10.9 Food Instruments by Time of Day Graph 

This report lists the total number of Food Instruments issued during each hour the specified clinic 

is open and totals dispositions. 

 

Navigation Path:  Reports | Program Integrity | Food Instruments by Time of Day Graph 

 

Figure 128: Food Instruments by Time of Day Graph 

Report field value population 

Field Name Field Value 

Item I_DISPOSITIONS.DESCRIPTION 

Hour Block I_FOOD_INSTRUMENTS.DATE_CREATED with the agency/clinic and issues 
dates filtered 

Total FIs Issued Total I_FOOD_INSTRUMENTS.SERIAL_NUMBER  for each hour block 
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Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Issue Dates From - A pop-up box displaying the Calendar Date which is filtered by the 

date the food instrument was created. The default is today’s date. 

 Issue Dates To - A pop-up box displaying the Calendar Date which is filtered by the date 

the food instrument was created. The default is today’s date. 

 Dispositions - A dropdown list allowing the user to choose one, all, or multiple 

Dispositions. 
 

 

Graphs: 

 Disposition Breakdown 

 Food Instruments Issued by Time of Day 

Total Food Instruments Issued by Time of Day 

 

 

10.10 Food Instruments Issuance and Redemption by User 

This report lists Food Instrument activity per user and includes: Total number of Food 

Instruments issued, the percentage and total number of Food Instruments that have been 

redeemed and the average value of those redeemed Food Instruments. Please note:  For accuracy, 

the report should be ran after benefit month has closed (90 days). 

Navigation Path:  Reports | Program Integrity | Food Instruments Issuance and Redemption by User 
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Figure 129: Food Instruments Issuance and Redemption by User 

 

Report field value population 

Field Name Field Value 

HANDS ID The username of the user that issued the Food Instruments 

Total FIs Issued Count of I_FOOD_INSTRUMENTS.SERIAL_NUMBER where 

the agency, clinic and ISSUE_MONTH are equal to the filter 

entered 

Note: Voided checks with void reasons of ‘B-Lost or stolen’, ‘E-

Returned by Client/Unused’, ’Z-Stale dated by EOD’, ‘L-Signed 

before going to store’, ‘T-Tailor food package’ and voided checks 

where void date is greater than or equal to first date to use and 

void reasons of ‘D-Replacement or food package change’, ‘H-

Termination’, ‘J-Late Pickup/reduced food package’ and ‘T-

Tailor food package’ are included in the issued count 

Total FIs Redeemed The sum of the redemption amount that have a value and are not 

null 

Percent Redeemed (Total FIs Redeemed) / (Total FIs Issued) 

Average Redeemed Amount (Total Redeemed Amount) / (Total FIs Redeemed) 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 
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Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Benefit Month - A dropdown list allowing the user to choose a Fiscal Month/Year based 

on the past six years, including the current fiscal month/year. 

 

Grouping: Local Agency, Clinic 

Sort Order: Local Agency, Clinic, HANDS ID 

 

 

10.11 Missing Issuance 

This report lists food instruments which have been processed through the banking system, but 

have no corresponding issuance information. 

 

Fields:   

Report Filter Criteria: 

 Issue Month - A dropdown list allowing the user to choose a Fiscal Month/Year based 

on the past six years, including the current fiscal month/year. 

 

Grouping: Local Agency 

Sort Order: Serial Number 

 

 

Navigation Path:  Reports | Program Integrity | Missing Issuance 

 

Figure 130: Missing Issuance 
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Report field value population 

Field Name Field Value 

FI Number I_FOOD_INSTRUMENTS_SERIAL_NUMBER 

Process Date I_FOOD_INSTRMENTS.CLEARED_DATE 

Disposition I_DISPOSITION.DESCRIPTION 

Vendor ID VENDOR.VENDOR_ID 

Paid Amount I_FOOD_INSTUMENTS.REDEMPTION_AMOUNT 

Comment I_FOOD_INSTRUMENTS.NOTE 

FI Count Count of SERIAL_NUMBERS 

Paid Amount Sum of REDEMPTION_AMT 

 

 

10.12 Multiple Births 

This report provides a list of families in a current certification with multiple births. 

Navigation Path:  Reports | Program Integrity | Multiple Births 

 

 

Report field value population 

Field Name Field Value 

Certified By C_CERTIFICATIONS.CREATED_BY 

Mother’s ID Client in the same family with an infant or two infants within a 
30 day period date of birth 

Infant’s ID The Client Ids of the Mother 

Multiple Birth Flag Checked C_I_C_HEALTHS.MULTIPLE_BIRTH_FLAG 



HANDS WIC System                                    Detailed Functional Design Document 

CMA Consulting Services     

 Page 262 

Cert Date C_CERTIFICATIONS.START_DATE 

Birth Date C_CLIENTS.BIRTH_DATE 

 

Figure 127: Multiple Births 
Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Certification Dates From - A pop-up box displaying the Calendar Date which is filtered 

by the certification start date. 

 Certification Dates To - A pop-up box displaying the Calendar Date which is filtered by 

the certification start date. 
 

Grouping:  

Local Agency, Clinic 

Sort Order:  

Local Agency, Clinic, Certified By, Mother ID, Infant ID 

 

 

10.13 Outreach Events 

This report lists outreach conducted by local agency/clinic.  Information includes the 

organization, type of event, staff conducting the outreach, the audience and type of materials 

distributed. 

Navigation Path:  Reports | Program Integrity | Outreach Events 
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Figure 131: Outreach Events 

 

Report field value population 

Field Name Field Value 

Outreach Org. Name O_ORGANIZATIONAL_UNITS.NAME 

Outreach Type O_OUTREACH_ORG_TYPES 

Staff Name(s) O_OUTREACH_EVENT_STAFF 

Audience List of O_OUREACH_EVENT_AUDIENCES.DESCRIPTION 

Type of Material 
Distributed 

List of O_OUREACH_EVENT_MATERIALS.DESCRIPTION 

 

Fields:   

Report Filter Criteria: 

 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Dates From - A pop-up box displaying the Calendar Date which is filtered by the 

outreach’s event date. 
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 Dates To - A pop-up box displaying the Calendar Date which is filtered by the outreach’s 

event date. 
 

Grouping:  

Local Agency, Clinic 

Sort Order:  

Local Agency, Clinic 

 

10.14 Voided Food Instruments per User 

This is a State level report that displays a summary of void reasons and the number of food 

instruments voided per reason.  It also displays a detailed void report which includes the 

following:  voided by, void reasons and the number of food instruments voided per user. 

 

Navigation Path:  Reports | Program Integrity | Voided Food Instruments per User 

 

Figure 132: Voided Food Instruments per User 

 

Report field value population 

Field Name Field Value 

Void By I_FOOD_INSTRUMENTS.VOIDED_BY 

Void Reason I_VOID_REASONS.DESCRIPTION 

# of FIs Voided Count of I_FOOD_INSTRUMENTS.SERIAL_NUMBER 

 

Fields:   

Report Filter Criteria: 
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 Local Agency – A dropdown list allowing the user to choose which Local Agency(s) to 

generate the chosen Report Type for. 

Note – The Local Agency dropdown list is only displayed and selectable when logged in 

with the 00 login.  When logged into a Local Agency/Clinic the Local Agency is 

automatically set in the background to the Local Agency the user is logged in as. 

 Clinic - A dropdown list allowing the user to choose which Clinic(s) associated with the 

Local Agency(s) to generate the chose Report Type for. 

Note – The Clinic dropdown list is only displayed and selectable when logged in with the 

00 login.  When logged into a Local Agency/Clinic the Clinic is automatically set in the 

background to the Clinic the user is logged in as. 

 Void Dates From - A pop-up box displaying the Calendar Date which is filtered by the 

date the food instrument was voided. 

 Void Dates To - A pop-up box displaying the Calendar Date which is filtered by the date 

the food instrument was voided. 
 

 

Grouping:  

Local Agency, Clinic, Void Reason 

Sort Order:  

Local Agency, Clinic, Void Reason 

 

10.15 WIC Vendors with Optical Scanners 

This report provides a count of all Vendors authorized within the specified Federal Fiscal Year 

with optical scanners and Vendors authorized within the specified Federal Fiscal Year with 

optical scanners that can be programmed to detect WIC authorized versus non-authorized 

products. 

Navigation Path:  Reports | Program Integrity | WIC Vendors with Optical Scanners 
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Figure 133: WIC Vendors with Optical Scanners 

 

Report field value population 

Field Name Field Value 

Count(Vendors with optical scanners) Count V_VENDORS.OPTICAL_SCANNERS = ‘Y’ 

and FY_OF_SALES is the year in filter 

Count(Vendors with optical scanners 

that can detect WIC authorized vs. 

non-authorized products) 

Count of Count V_WEB_OUTLETS.PROGRAMMED 

= ‘Y’ and FY_OF_SALES is the year in filter 

 

Fields:   

Report Filter Criteria: 

 Fiscal Year – Drop down list allowing the user to select the fiscal year to search 

 

Grouping:  

 Vendors with optical scanners, Vendors with optical scanners that can detect WIC 

authorized vs. non-authorized products 
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11 VENDOR WEB 

11.1 Peer Group Statistics (Market Basket Statistics by Peer Group) 

This report displays the mean, number of vendors in the peer group mean, and the minimum and 

maximum cost of the Market Basket, grouped by Peer group. 

 

 

 

Business Rules: 

Only Vendors that are in one of the following statuses (1-AUTHORIZED, 5 -

AUTHORIZATION IN PROCESS, 6- RE-AUTHORIZATION IN PROCESS) and who have 

submitted price surveys for the market basket selected that are not rejected will be included in the 

report calculations. All surveys meeting these criteria are included regardless of the date on 

which they submitted their survey – i.e. include surveys submitted after June 15
th

. 

 

Calculations: 

The report is selected from the V_PRICE_SURVEY_DATA_VW table. 

 

NUMBER - The count of the number of vendors that went into the calculation in each Peer group 

FOOD ITEM WEIGHTED COST – Vendor Food Item Cost * Weighting Factor (Vendor Food 

Item Cost is converted from the Vendor submission to a unit cost and multiplied by the 

weighting factor to equal the amount someone would get on an FI). 

MEAN – Average of the Food Item Weighted Cost for all Vendors in each peer group. 

MINIMUM – MINIMUM of the Food Item Weighted Cost for all Vendors in each peer group. 

MAXIMUM – MAXIMUM of the Food Item Weighted Cost for all Vendors in each peer group. 
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11.2 Food Item Mean by Peer Group 

This report displays the Mean Cost of each food item entered in the Price Survey screen by peer group. 

 

 

 

Business Rules: 

Only Vendors that are in one of the following statuses (1-AUTHORIZED, 5 -

AUTHORIZATION IN PROCESS, 6- RE-AUTHORIZATION IN PROCESS) and who have 

submitted price surveys for the market basket selected that are not rejected will be included in the 

report calculations. All surveys meeting these criteria are included regardless of the date on 

which they submitted their survey – i.e. include surveys submitted after June 15
th

. 
 

Calculations: 

The report is selected from the V_PRICE_SURVEY_DATA_VW table. 

The Food Items Cost is multiplied by an assigned weighting factor to calculate the food item 

weighted cost.  This cost is used to calculate MEAN, MINIMUM and MAXIMUM for the report. 

FOOD ITEM WEIGHTED COST – Vendor Food Item Cost * Weighting Factor (Vendor Food 

Item Cost is converted from the Vendor submission to a unit cost and multiplied by the 

weighting factor to equal the amount someone would get on an FI). 

 

AVERAGE FOOD ITEM COST (BABY FOOD, CEREAL, CHEESE, etc…) -  Average of the 

Food Item Weighted Cost for all Vendors in peer group. 

PEER GROUP TOTAL – Summarization of all the AVERAGE FOOD ITEM WEIGHTED 

Cost’s for a Peer Group 
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11.3 FI Type Price Update 

This report shows totals by FI type for redemptions in the reporting month including FI quantity, 

total cost, and average cost. The FI type average costs are shown for all Vendor peer groups. If 

there were fewer than five FIs for a Vendor peer group, the FI type average for that peer group 

will not be updated. An asterisk (*) next to the Vendor peer group average indicates that the 

average was not updated.  

  

Note: Refer to the End of Day (EOD) DFDD for an explanation of how peer groups averages are 

calculated on a weekly basis. 

 

 

Business Rules:  

The peer group averages are calculated every Thursday during the EOD process.  Refer to the 

EOD DFDD for how peer group averages are calculated. 

Only food instrument types with calculated peer group averages will be displayed on the report.  

Zero(0) will be displayed if other peer groups for the same FI Type have a calculated value. 

  

Calculations:  

FI Qty –TOTAL_REDEEMED_FIS from the V_PEER_GROUP_AVGS table 
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VENDOR TOTAL COST –TOTAL_REDEMPTION_AMT from 

V_PEER_GROUP_AVGS table 

VENDOR AVG COST – VENDOR TOTAL COST / FI QTY (This is a weighted average 

cost) 

PEER GRP X AVG – AVG_REDMPETION_AMT from the V_PEER_GROUP_AVGS 

table 


